
 
VOLUNTEER SATISFACTION SURVEY 

 

(Name of Council and Logo Here) 
 

Thank you for contributing your time and talents to the work of the Name of Council.  Your efforts are 
greatly appreciated.  We understand that volunteers are crucial to our continued success.   

 
Would you please take a moment to complete the following survey?  Volunteers, like you, are able to 
provide insight and perspective that we might miss as staff members.  Your honest feedback on your 
experience will help us improve activities for future volunteers. 

 
You may return your completed survey to the Council indicate whether snail mail, Survey Monkey, or 
other means. 

 
With our sincere appreciation, 

 
Name of Contact 

 
Name of Contact 
Role within Organization 
website, if applicable 

 
Strongly Disagree (1)        Disagree (2)        Neutral (3)         Agree (4)        Strongly Agree (5) 
(Directions here depending upon tool used will be different, e.g. circle desired answer) 

 
1. It was easy to sign up to be a Council volunteer.  

1   2   3     4   5 
 
2. The Council staff person responsible for my volunteer work was supportive.  

1   2   3     4   5 
 
3. All necessary materials for my work were available.  

1   2   3     4   5 
 

4. I had enough tasks to keep me busy.  
1   2   3     4   5 

 
5. Overall, my volunteer experience well organized.  

1   2   3     4   5 
 
6. A debriefing or wrap-up took place at the end of my volunteer time with the Council. 

1   2   3     4   5 
 
7. My volunteer work was meaningful; I understood the purpose of the task(s).  

1   2   3     4   5 
 
8. Overall, I felt my time was well spent. 

1   2   3     4   5 
 
9. I would recommend my volunteer position to someone else. 

Yes______  No________ 
 
Please explain previous answer: 

______________________________________________________________________________________
______________________________________________________________________________________
______________________________________________________________________________________
______________________________________________________________________________________ 
Additional Comments: 
______________________________________________________________________________________
______________________________________________________________________________________ 


