Certificate II in Retail Operations


Store Security Checklist

	Tasks
	Which sources?
	Which documents/people?

	Preventing Theft

Look out for:

· suspicious behaviour.
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 store documents

 FORMCHECKBOX 
 staff
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 regulations
	     

	Sales Transactions

How to handle:

· cash sales

· credit cards

· cheques.


	 FORMCHECKBOX 
 store documents

 FORMCHECKBOX 
 staff

 FORMCHECKBOX 
 regulations
	     

	General Security

Ways to look after:

· merchandise

· equipment

· keys

· customers’ property

· employees’ property

· contractors’ property

· cash transfers

· deliveries.
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 staff

 FORMCHECKBOX 
 regulations
	     

	Incidents

What to do when:

· approaching a suspected thief

· reporting a theft.
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