
 

 

 Patient Satisfaction Questionnaire 
 
Your satisfaction with our service is important to us.  Please  
take a moment to answer the questions below, based on your  
visit.  Feel free to mail it to us or bring it to our office on your 
next visit. Thank you for helping us improve our service.   
 
  (Please check one.)           Excellent   Good      Fair      Poor       
 
Waiting room – time                                                  

Courtesy when making appointment                                              

Ability to get a timely appointment                                             

Appearance of staff                                                

Professionalism of staff                                                

Courtesy and knowledge of staff                                               

Friendliness of physician                                                

Quality of information from physician                                             

Quality of explanation from physician                                             

Coordination between physician & staff                                           

Instructions about what I do next                                             

Did you find the facility neat and clean?                                         

 
My appointment today was with Dr. __________________________ in   

Toms River    Rt. 37 West    Forked River    Whiting   Browns Mills 

 

Comments: _____________________________________________________ 
 
_______________________________________________________________ 
 
_______________________________________________________________ 

 
On behalf of the staff at Ocean County Foot & Ankle Surgical Associates, P.C., 
we would like to thank you for taking the time to complete this survey. 

Robert C. Floros,* 
D.P.M., F.A.C.F.A.S. 

 

Vincent J. Migliori,* 
D.P.M., F.A.C.F.A.S. 

 

Russell D. Petranto,* 
D.P.M., F.A.C.F.A.S. 

 

Matthew Regulski, 
D.P.M., C.W.S. 

 

Darelle A. Pfeiffer,* 
D.P.M., F.A.C.F.A.S. 

 

Girish Nair, 
D.P.M. 

 

Megan Lubin,* 
D.P.M., F.A.C.F.A.S. 

 

Michael Plishchuk, 
D.P.M. 

 

Valarie Beck, 
D.P.M 

 

Michael J. Felicetta, 
D.P.M. 

 

Robin Lenz, 
D.P.M. 

 

Kerianne Spiess, 
D.P.M. 

 

Amanda Crowell, 
D.P.M. 

 

Mary Ellen McCoy, 
D.P.M. 

 

David Pagnanelli, Jr., 
D.P.M. 

 

Toms River 
54 Bey Lea Road 

Toms River, NJ 08753 
732-505-4500 

fax: 732-505-9787 
 

1178 Route 37 W 
Toms River, NJ 08755 

732-240-5677 
fax: 732-240-0926 

 

Forked River 
638 Lacey Road 

Forked River, NJ 08731 
609-693-3202 

fax: 609-693-7865 
 

Whiting 
61 Lacey Road 

Whiting, NJ 08759 
732-350-2424 

fax: 732-350-2444 
 

Browns Mills 
 Medical Office Bldg. 

6 Earlin Ave., Suite 240 
Browns Mills, NJ 08015 

609-836-6608 
fax: 732-350-2444 
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