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Office of the University Auditor

Client Satisfaction Survey

	Campus:
	
	Evaluator:
	
	Date:
	

	Audit Subject:
	
	Auditor:
	
	Audit No.:
	


	
	YES


	NO

	
	Audit Organization and Scheduling
	
	

	
	
	
	

	1.
	Notice of the impending audit was adequate.
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	
	
	

	2.
	The Internal Control Questionnaire and Request for Documents were reasonable and effectively communicated.
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	
	
	

	3.
	Objectives, timing, and the audit process were adequately discussed during the entrance conference, and your questions and concerns were solicited.
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	
	
	

	
	Audit Performance
	
	

	
	
	
	

	4.
	You had the opportunity to provide explanations or campus perspectives to findings during the audit.
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	
	
	

	5.
	The disruption of daily activities was minimized.
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	
	
	

	6.
	Audit coverage within the audit scope was adequate, and key business and operational risks were covered.
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	
	
	

	7.
	Communication of the status of audit fieldwork was timely and adequate.
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	
	
	

	8.
	The audit was organized and executed in an effective manner.
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	
	
	

	9.
	The audit fieldwork took a reasonable amount of time to complete.
	
	

	
	
	
	

	
	Auditor Professionalism
	
	

	
	
	
	

	10.
	The auditor demonstrated technical proficiency in the audited areas.
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	
	
	

	11.
	The auditor was constructive and positive in his/her approach and interaction with campus staff.
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	
	
	

	12.
	The auditor demonstrated a high degree of objectivity, tact, courtesy and professionalism.
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	
	
	

	13.
	The auditor’s requests for additional information were reasonable and clearly communicated.
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	
	
	


	
	
	YES


	NO

	
	Audit Report
	
	

	
	
	
	

	14.
	Conclusions and opinions were logical, and findings were clearly presented.
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	
	
	

	15.
	The audit recommendations were practical and actionable.
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	
	
	

	16.
	The draft report was released in a timely fashion.
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	
	
	

	17.
	The draft report was accurate, objective, and professional.
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	
	
	

	18.
	Audit staff was flexible in addressing issues of word changes, style, and perspective of audit findings.
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	
	
	

	19.
	At the formal exit conference, all findings were discussed in the level of detail the campus desired, and all issues of fact (not interpretation) were resolved.
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	
	
	

	
	Overall Rating
	
	

	
	
	
	

	20.
	Overall, the audit added value to my organization.
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	
	
	

	21.
	What specific changes can we make to best improve our review process?
	
	

	

	

	

	

	

	

	

	


Additional comments:

	

	

	

	

	

	

	

	

	


Please return this survey by mail to the Office of the University Auditor, 401 Golden Shore, 4th Floor, Long Beach, CA 90802, by fax to (562) 951-4955, or by e-mail to annemarie@audit.calstate.edu as soon as possible after the formal exit conference.
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