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Assessment of Regulatory Compliance (ARC) Audit
Alberta Transportation has created a computerized audit program called Assessment of Regulatory Compliance (ARC). This program can be used to conduct a detailed evaluation of a commercial carrier’s compliance to their administrative requirements as identified in several Alberta and Federal Acts and their regulations that form part of the National Safety Code (NSC) program.

ARC is designed to measure the compliance of Alberta carriers who have commercial vehicles registered that are:

· Trucks, tractors or trailers or a combination of these vehicles that have a registered gross weight of 11,794 kilograms or more and operated solely in Alberta;

· Buses with a manufactured seating capacity of 11 persons or more, including the driver;

· Trucks, tractors or trailers, or a combination of these vehicles operated outside of Alberta that have a registered gross weight greater than 4,500 kilograms.

An overview of this audit program is available in the First Time Users Guide (pdf 1103K).  You are urged to review this document before deciding whether you want to proceed with downloading ARC.
If you want to continue, you will find that you need several files to run the program. There is a file called Install Instructions that you need to read and follow closely.
Once you have ARC loaded onto your computer and are ready to conduct your first audit, you can log onto ARC by entering a User Name of “GUEST”, entering a Password of “guest”, then selecting “OK” at the bottom of the screen.
When you are logged on, check the Help button to open the ARC Reference Manual. This document describes, in detail, how to answer each audit question and enter the required information. The minimum driver and vehicle file sample sizes are determined automatically when you enter the number of regulated vehicles and drivers that are in the company you are auditing. When you have completed and “finalized” the audit, the audit score will be automatically calculated and shown on the various reports that you can print.

To ensure you get the maximum value from this audit program, it is important that you follow the directions in the ARC Reference Manual exactly.

IMPORTANT: The department can not provide any computer support to public users of this program. However, if you have any comments that you would like to share with us, please fax them to Carrier Services’ office in Red Deer at 403-340-4811.

Download ARC and Snapshot Viewer now.
http://www.transportation.alberta.ca/3475.htm
