Analysis of promotion:  Questionnaire for library staff

1. What methods are used to promote the use of EIS to students?

Are a variety of methods used to promote EIS to students?

How do these compare to the methods used for academic staff?

If you are also using the questionnaire for students you might wish to compare the answers to those given to Question 1.
2. How do you determine the success of these methods?

How is EIS promotion evaluated?

What measures of success have been devised to determine the effectiveness of promotional activities?

Are measures of success largely anecdotal or are they more formal?

3. Is there publicity targeted at particular groups eg distance learners, subject specific publicity?

Is promotion targeted towards particular audiences effectively?

Are different types of students catered for?

Are different courses and subject areas catered for?

What forms of publicity have been developed for different groups?

If you are also using the questionnaire for students you might wish to compare the answers to those given to Question 1.
4. Is information about EIS included as part of student induction?

Is full use made of the opportunities offered by student induction to promote EIS?

What type/depth of information is provided as part of student induction?

5. What methods are used to promote EIS to academic staff?

Are a variety of methods used to promote EIS to students?

How do these compare to the methods used for students?

If you are also using the questionnaire for academic staff you might wish to compare the answers to those given to Question 1.
6. How do you determine the success of these?

How is EIS promotion evaluated?

What measures of success have been devised to determine the effectiveness of promotional activities?

Are measures of success largely anecdotal or are they more formal?

7. How are staff and students informed of new resources and developments in EIS?

Are a variety of methods used to inform staff and students of new resources and developments in EIS?

If you are also using the questionnaire for academic staff you might wish to compare the answers to those given to Question 3.

If you are also using the questionnaire for students you might wish to compare the answers to those given to Question 3.

8. How regularly does this take place? 

Are staff and students regularly kept up to date about new development in EIS?

Is this a systematic process or does it take place on a more ad hoc basis?

If you are also using the questionnaire for academic staff you might wish to compare the answers to those given to Question 3.

If you are also using the questionnaire for students you might wish to compare the answers to those given to Question 3.

9. How do you determine the success of promotional activity relating to new resources?

How is EIS promotion in relation to new resources evaluated?

What measures of success have been devised to determine effectiveness?

Are measures of success largely anecdotal or are they more formal?
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