[image: image1.jpg]


[image: image2.emf]
[Agency] Recruitment Survey 2010 
You have been chosen by [Agency] to take part in their annual recruitment survey, to enable us to gather important data relating to current trends in the market place at this moment in time. Please can you complete the attached and return to us as soon as possible? All completed entries will be entered into a prize draw to win a Magnum of Champagne!
Please indicate, by ticking the appropriate box, the score that you feel most appropriately indicates the levels of service you have received in the following areas.

QUESTIONS REGARDING YOUR BUSINESS
Recruitment Contact – Permanent Staff Recruitment






Departments











Recruitment Contact – Temporary Worker Recruitment






Departments











Recruitment Contact – Contractors









Departments











1. Full Company Name and Address

Business Name











Address













Postcode







Main Phone












2. Do you use Recruitment Agencies for your Recruitment?
Temporary Workers
      Often ٱ      Occasionally ٱ
     Rarely ٱ      Never ٱ    
Permanent Staff
      Often ٱ      Occasionally ٱ
     Rarely ٱ      Never ٱ    
3. What is your general impression of recruitment agencies?
 Poor ٱ   
  Fair ٱ
        Average ٱ           Very Good ٱ      Excellent ٱ
4. Quality of CVs you have received from agencies in the past (Perms and Temps if applicable)
Poor ٱ   
  Fair ٱ
        Average ٱ           Very Good ٱ      Excellent ٱ
5. How well are our candidates briefed on your organisation before interview/commencing a booking? (if you have used an agency previously)?
Poorly ٱ      Fairly ٱ
     Reasonably ٱ         Quite Well ٱ     Extremely Well ٱ
6. Which is your current chosen method of recruiting staff?
Papers ٱ    Agency ٱ
        Internet ٱ      Word of Mouth ٱ      Other ٱ________________________
7. Who is currently your “agency of choice”? (List more than one if applicable)
8. Have you used [Agency] in the past? 
Yes ٱ      No ٱ
     
9. What was your impression of our services at that time (if applicable)?
Poor
  ٱ      Fair ٱ
     Reasonable ٱ         Great ٱ     Outstanding ٱ
10. When did you last take on a temporary member of staff?

Current ٱ    
    1–4 weeks ago ٱ           1–2 months ago ٱ       3+ months ago ٱ
10. When do you anticipate that you will next have a need for a temporary or contracting member of staff?

In 1–2 weeks ٱ       In 2–4 weeks ٱ      In 1–3 months ٱ       In 3–6 months ٱ   In 6+ months ٱ
11. When did you last recruit a permanent member of staff?

1–2 weeks ago ٱ  2–4 weeks ago ٱ   1–3 months ago ٱ   3–6 months ago ٱ  6+ months ago ٱ
12. How did you source them?

[Agency]  ٱ     Another agency ٱ       Paper ٱ        Other ٱ________________________

13. When do you anticipate that you will next have a need for a permanent member of staff?

In 1–2 weeks ٱ   In 2–4 weeks ٱ       In  1–3 months ٱ        In 3–6 months ٱ    In 6+ months ٱ
14. What additional services would you like to see [Agency] offering in the future?

__________________________________________________________________________________________________________________________________________________________________________________________________________________________

PLEASE SIGN………………………………………….. 

Thank you for taking the time to complete this questionnaire. Please return in the pre-paid envelope provided. We shall read through your answers with great interest and act immediately upon any areas that raise concern.

Thank you for choosing [Agency].

We look forward to continuing a successful working relationship with you.


WIN a MAGNUM of CHAMPAGNE!


Just compete the survey below and return to us on: 





FAX: 0207 000 0000	Email:





�





Your address, High Street, London, WC1 22G


� HYPERLINK "mailto:woking@recruitmentexpress.co.uk" ��youragency@yahoo.co.uk�


www.youragency.com
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5.2 Sample prospect survey
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