attitude

is everything

improving deaf and disabled people’s access to live music

Accessible Ticketing Questionnaire

Attitude is Everything are conducting a short study into accessible ticket booking systems, so that we
can better understand the issues that Deaf and disabled people are facing when buying tickets. We
plan to include this information in the next State of Access Report in Autumn 2013, before
presenting the music industry with some solutions.

Have you ever experienced disability related problems booking tickets? |:|
If yes, please provide details:

Have you ever been put off buying tickets because of the booking system? |:|
If yes, how many times:

Have you ever complained about an inaccessible booking system? |:|
If yes, what was the response:

Have you ever felt discriminated against because of an inaccessible booking system? |:|
Would you ever consider legal action as a result of being discriminated against?|:|



What is the longest amount of time you have spent trying to book accessible tickets?

How long would you keep trying before you would give up?

Who do you blame for inaccessible booking systems?
|:| Ticketing Agencies
Venues or Festivals
|:| Bands and Artists
|:| Other, please state:

How do you prefer to book tickets?
|:|On|ine

|:|Telephone
|:|Email

|:|Other, please state:

Can you give an example of a venue or festival that has got their booking system right?

Why does their system work for you?

Which ticketing agency provides the best service to Deaf and disabled customers?
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