
West Virginia State University 
Academic Advising Student Feedback Form 

 
WVSU is committed to providing students with optimal academic advising experiences. Our role is to 

assist and support you in your quest for obtaining a degree in a timely manner. Please provide us with 

feedback on your advising experience so that we can improve our academic advising process.  

 
Department:________________________________________  Major:____________________ 

 
Faculty Advisor (optional)____________________________________  Date:_______________ 

1. Status – Freshman_____  Sophomore_____  Junior_____  Senior_____  Graduate_____ 

 

2. Over the past year, I was in contact with my Advisor (one-on-one, group meetings, e-

mail, or phone calls) 

Never_____   1 time_____   2-3 times_____   4+ times_____ 

 

3. If you answered “Never” above, please tell us why: 

Select the response that represents your advising experience. The rating scale of “5” indicates strong 
agreement, “1” indicates strong disagreement, and “NA” is not applicable to your experience. 

Professional 
Disposition/Knowledge/Effectiveness 

5 
Strongly 
Agree 

4 
 
Agree 

3 
 
Neutral 

2 
  
Disagree 

1 
Strongly  
Disagree 

N/A 
Not 
Applicable 

1. My advisor communicated effectively.  
 

     

2. My advisor encouraged me to ask questions and 
discuss my concerns. 

      

3. My advisor is easy to get in touch with for 
advising sessions. 

      

4. My advisor was knowledgeable about program 
requirements in my major area of study. 

      

5. My advisor was aware of and referred me to the 
appropriate campus resources to assist me with 
concerns or issues (e.g. career services, tutoring, 
and counseling). 

      

6. My advisor helped me to understand the 
sequence of courses related to my Degree Map. 

      

7. My advisor helped to encourage me to assume 
an active role in my academic planning and career.  

      

8. My advisor and I spent a sufficient amount of 
time together to meet my academic needs. 

      

Please include additional comments on back - Thank you for completing this form; place form in grey box located 

by departmental chair’s office. 



Additional Comments: 

 

 


