Student Employee Training Schedule
August 17-18, 2009

August 17,2009

8:30-9:15 a.m. Breakfast
9:15-9:30 a.m. Opening

Brett Perozzi
9:30-12:15 p.m. Challenge Course
12:30-1:30 p.m. Lunch

University Village

1:30- TBD by dept. Individual Department Time
Time to cover basic policy and procedures, customer service related items,

etc.

August 18,2009

8:30-9:50 a.m. Customer Service Room 316 Group A
Diversity & Inclusivity Room 321 Group B
StrengthsQuest Room 230 Group C

10:00-11:20 a.m. Customer Service Room 316 Group B
Diversity & Inclusivity Room 321 Group C
StrengthsQuest Room 230 Group A

11:30-12:50 p.m. Customer Service Room 316 Group C
Diversity & Inclusivity Room 321 Group A
StrengthsQuest Room 230 Group B

1:00-2:00 p.m. Lunch

Shepherd Union—Ballroom A
2:00-TBD by dept. Individual Department Time

Time to cover basic policy and procedures, customer service related items,
etc.
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