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Software End of Maintenance Notice 
EdgeMarc VOS 11.2.x

 

 

OVERVIEW 

Edgewater Networks announces the End of Maintenance for the EdgeMarc VOS 11.2.x software. This 

notice does not affect other EdgeMarc software or EdgeMarc hardware solutions currently available.  

Customers with active service contracts will continue to receive support from the Edgewater Networks 

Technical Assistance Center (TAC). 

 

PRODUCT REPLACEMENT DETAILS 

Edgewater Networks End of Maintenance for EdgeMarc 11.2.x software is as follows: 

 

 Description Details 

End of Maintenance 

Product 

Product Description of End of Maintenance Product VOS 11.2.x 

Date of Initial Release Date of General Availability March 1, 2012 

End of Maintenance 

Notice Date 

Date of End of Maintenance Notice April 17, 2017 

End of Software 

Maintenance Release 

Date 

Last date that Edgewater Networks may release 

final maintenance releases and bug fixes, if any.  

After this date, Edgewater Networks will no longer 

develop, maintain, or test the product software. 

June 30, 2017 

Product Migration Options 

Customers are encouraged to upgrade to the latest EdgeMarc VOS software 14.8.2.  More information about this 

product can be found at ftp://ftp.edgewaternetworks.com/pub/docs/KB/RN_EWN14.8.2_GA.pdf 

 

For more information about Edgewater Networks’ End of Sale and End of Support Policy, go to: 

https://www.edgewaternetworks.com/policy_eos 

 

FOR MORE INFORMATION 

For additional information about this announcement, please contact your sales representative or send 

an email to sales@edgewaternetworks.com. 
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