
Dosimetry Laboratory, Dosimetry and Medical Radiation Physics Section, Division of Human 
Health 

THE IAEA/WHO NETWORK OF SSDLs 

CUSTOMER SATISFACTION SURVEY FORM 

Please help us in our continuous improvement process by completing this form and returning it to us* 
as soon as possible. 

How do you rate the following: Excellent Very 
Good 

Good Average Poor N/A 

The quality of our calibration services? ☐ ☐ ☐ ☐ ☐ ☐

The appropriateness to your need? ☐ ☐ ☐ ☐ ☐ ☐

The timeliness of IAEA response? ☐ ☐ ☐ ☐ ☐ ☐

The communication with IAEA staff? ☐ ☐ ☐ ☐ ☐ ☐

The clarity of documentation? ☐ ☐ ☐ ☐ ☐ ☐

The quality of our auditing services? ☐ ☐ ☐ ☐ ☐ ☐

The appropriateness to your need? ☐ ☐ ☐ ☐ ☐ ☐

The timeliness of IAEA response? ☐ ☐ ☐ ☐ ☐ ☐

The communication with IAEA staff? ☐ ☐ ☐ ☐ ☐ ☐

The clarity of documentation? ☐ ☐ ☐ ☐ ☐ ☐

Your overall level of satisfaction? ☐ ☐ ☐ ☐ ☐ ☐

Additional comments:  

To ensure anonymity of response, please do not provide any details on the respondent. If you 
would like us to follow up with you on a pending matter, please send a separate e-mail to 
dosimetry@iaea.org. 

*Please send the form (by e-mail, fax or post) to:
Dosimetry Laboratory 
IAEA, Lab Seibersdorf 
Reaktorstrasse 1 
A-2444 Seibersdorf 
Austria 
Tel: + 43 1 2600 ext. 28331 or 28351 
Direct Fax: + 43 1 26007 81662 
E-mail: Dosimetry@iaea.org 

Form completed: Today
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