Employer Request for Training & Assessment Flow Chart — Enquiry & Quote Phase
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Employer Request for Training & Assessment Flow Chart— Enrolment & Training Phase

Enrolment & Training Phase
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Employer Request for Training & Assessment Flow Chart — Assessment Phase

Assessment Phase
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Employer Request for Training & Assessment Flow Chart — Lodgement, Issue & Payment Phase

Lodgement, Issue Payment Phase
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If a Licence is Refused there is a
two stage appeal process:

Stage 1 to the WHS Authority
Stage 2 on failure of Stage 1to a
Third Party Authority with no
further right of appeal.
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