INVOICE REJECTION NOTICES:
April 15, 2004


FOOTING ERROR-The invoice line(s) extended amount (quantity X unit price) + taxes and any other invoiced amounts do not match the total invoice amount. Please review and resubmit the invoice. If you have any additional questions, please email disbursementsAP@bnsf.com (preferred) or call the AP Hotline at (800) 234-9972.

For example:

The invoice reads:  18 items @ $26.00 each  (EDI Segments IT1-ITXXX)



Taxes = $1.50  (EDI Segment SAC)



Total = $469.50  (EDI Segment TDS)

IT1*001*18*EA*26.00**VP*6STOP-B*PI*SIGN, BLUE W/ST

SAC*C*H330***150*******KS66067


TDS*46950

If you are entering amounts in any sections other than these three sections, the system is not including the amounts in the total (TDS Section).  For example, if you are using a segment other than SAC for taxes, the system will not include the taxes in the total when calculating, resulting in a footing error.  Please refer to the Railroad industry guidelines regarding what segments are included and required at the following address  http://12.15.24.55/infostnd/ediintro/transets.html.  
DUPLICATE OF PRIOR INVOICE- This invoice number has been previously sent and received from your company.   It is already in the BNSF system.  Please do not resend this invoice number.  If you have any additional questions, please email electronicap@bnsf.com (preferred) or call the AP Hotline at (800) 234-9972.
If you are inquiring about the status of your invoice(s) that you have submitted, we have a new Web Vendor Inquiry website that will allow you to check the status of your invoice(s) online.  

In order to get you set up, we will need you to send an email to fasttrackvendor@bnsf.com and include the following information in your request:
Company Name

Remit To Address

Contact Name

Contact Phone Number

Contact Email Address
We will then send you an email that will have your Logon ID, Password and a link for our Web Vendor Inquiry system.  You can search by invoice number, check number, contract number, or invoice date range. 

DUPLICATES RECD-PLEASE RESEND (ONLY) ONE -This invoice number was transmitted twice in the same day. Neither invoice was processed by the BNSF AP system and will not process for payment.  Please resubmit the invoice, but only once.  If you have any additional questions, please email electronicap@bnsf.com (preferred) or call the AP Hotline at (800) 234-9972.
Freight Not Allowed - Freight is not allowed on this invoice.  Remove freight from the material invoice and resubmit.  For freight invoicing issues or questions contact (785) 435-5985 or (785) 435-5914.

INVALID STATE TAX ABBREVIATION-The tax code on the invoice is an incorrect two-character state abbreviation.  Please correct by entering a valid two-character state abbreviation (i.e., tax code) and resubmit the invoice. If you have additional questions, please email electronicap@bnsf.com (preferred) or call the AP Hotline at (800) 234-9972.
Please refer to the following link:  
[image: image1.emf]APPEND3.url


INVOICE LINE nnn REFERENCES INVALID PO LINE NBR nnn-The line item invoiced references a PO line number that does not exist on the PO. Please review the PO and resubmit the invoice with the correct line number. If you have any additional questions, please contact your buyer shown on the PO. 
For Example:

PO Line 001
What the invoice is referencing: 





Correct:  Invoice Line  001 for PO line 001
Incorrect:  Invoice Line 001 for PO line 1 (The PO line number must appear exactly as it appears on the Purchase Order).

Incorrect:  Invoice Line 002 for PO line 002 (this would be incorrect if there was only 1 line number on the Purchase Order)

This   is how it reads in EDI:

IT1*001*18*EA*26.00**VP*6STOP-B*PI*SIGN, BLUE W/ST
PURCHASE ORDER NOT ON FILE-This PO is either incorrect, has not been created, has been closed due to previous invoices received, has been closed out manually, and/or is in history.  Please verify that PO number was entered correctly.  If entered correctly, contact your buyer, shown on the PO, to verify PO number.  Our PO’s are nine characters.
INVOICE LINE nnn, PO LINE nnn, BNSF PART #/DESC ERROR-The BNSF item number (either 9 or 10 character) must be entered in the customer/buyer item number, or PI Code field (EDI transaction element).  If there is no BNSF item number on the PO, the first 9 characters (including spaces and special characters) of the part/description field on the PO must be entered in this field.   They MUST MATCH THE PO EXACTLY.  Please review the PO and resubmit the invoice with the correct data in the customer/buyer item number field. If you have any additional questions, please contact your buyer shown on the PO, electronicap@bnsf.com (preferred), or call the AP Hotline at (800) 234-9972.
Line  Qtv  UOM   Part Number      Description        Unit Price      Ext. Price   
001     18      EA                               SIGN, BLUE       26.00             468.00
In the Customer Item Number field (EDI section PI) you must enter the following:

Correct:   SIGN, BLUE  (This field must be input exactly as it appears on the PO.  Where there is a space, number, letter, character, symbol, it must be exact for the first 10 characters – unless there are less than 10 characters, then it is all the characters). 
Incorrect: SIGN  ,  BLUE  (There are too many spaces in this example) 
This is how it appears in EDI.      

 IT1*001*18*EA*26.00**VP*6STOP-B*PI*SIGN, BLUE W/ST      
If there is a part number, this is how it should appear:

Line  Qtv  UOM   Part Number      Description        Unit Price      Ext. Price   

001     18      EA   24365421           SIGN, BLUE       26.00             468.00

This is how it appears in EDI.      

IT1*001*18*EA*26.00**VP*6STOP-B*PI*24365421

INVOICE TERMS DO NOT MATCH PO TERMS-The payment terms on the invoice do not match the terms on the PO. Please review terms as stated on the PO, correct terms on invoice and resubmit invoice. If terms are incorrect on PO, please contact your buyer shown on the PO before resubmitting invoice.

If the PO Terms are 1% 10 days net 30 days:

EDI should look like this:

ITD*01*10*****30
INVOICE LINE nnn QUANTITY EXCEEDS PO LINE nnn QUANTITY-The quantity being invoiced on invoice line nnn is greater than the remaining OPEN order quantity on PO line nnn. This PO line was either created with a lower quantity than the invoice quantity, has been closed due to previous invoices received, and/or has been closed out manually.  Please review PO line nnn quantity as stated on PO, correct invoice quantity and resubmit.  If there is still a discrepancy, contact your buyer to verify PO information or contact disbursementsAP@bnsf.com (preferred) or the AP Hotline at (800) 234-9972 for previous payments against this PO.

nnn = the line number on the invoice or the PO you are referencing.

INVOICE LINE nnn PRICE DOES NOT MATCH PO LINE nnn PRICE-The price on invoice line nnn does not match the price on PO line nnn. The price MUST MATCH EXACTLY.  Please review PO line nnn price as stated on PO, correct invoice price and resubmit.  If there is still a discrepancy, contact your buyer shown on the PO to verify PO information.
For example:

PO line 001 = 18 each at $26.00
This is how it should appear in EDI:

IT1*001*18*EA*26.00**VP*6STOP-B*PI*SIGN, BLUE W/ST
nnn = the line number on the invoice or the PO you are referencing.

U/M FOR INVOICE LINE nnn, PO LINE nnn, DOES NOT MATCH PO-The unit of measure on invoice line nnn does not match the unit of measure on PO line nnn. Please review PO line nnn unit of measure as stated on PO, correct invoice unit of measure and resubmit.  IF THERE IS A BNSF ITEM NUMBER ON THE PO, THE BNSF BUYER IS NOT ABLE TO CHANGE THE UNIT OF MEASURE – A CHANGE MUST BE MADE TO THE INVOICE.  If there is still a discrepancy, contact your buyer, shown on the PO,  to verify PO information.  
For example:

PO line 001 = 18 each at $26.00
This is how it should appear in EDI:

IT1*001*18*EA*26.00**VP*6STOP-B*PI*SIGN, BLUE W/ST
nnn = the line number on the invoice or the PO you are referencing.

DECIMAL/ZERO QTY INVALID FOR INVOICE LINE nnn, PO LINE nnn-The quantity being invoiced on invoice line nnn, for PO line nnn must be greater than zero and cannot contain decimals. If you have any additional questions, please call the disbursementsAP@bnsf.com (preferred) or the AP Hotline at (800) 234-9972.

For example:

PO line 001 = 18 each at $26.00
This is how it should appear in EDI:

IT1*001*18*EA*26.00**VP*6STOP-B*PI*SIGN, BLUE W/ST
[image: image2]
nnn = the line number on the invoice or the PO you are referencing.

TAX CHARGES NOT ALLOWED FOR THIS STATE-You incorrectly billed us for taxes in a state where we have a direct-pay tax permit.  To obtain a direct pay tax permit, please contact our tax department at 817-352-3445.
INVOICE DOCUMENT TYPE NOT SUPPORTED-We only accept Invoice Documents of:

Original Invoice for Product or Service (EDI transaction type “PR”), Credit Memo (EDI transaction type “CR”), and Material Credit (EDI transaction type “MC”). Our system does not accept “CO”.  Please submit all new and corrected invoices as “PR”.  If you have any additional questions, please email electronicap@bnsf.com (preferred) or call the AP Hotline at (800) 234-9972.

This is how it should appear in EDI:

BIG*20030501*32185**119955641***PR
SHIP FROM (EDI SEGMNT/ELEMNT N101 SF) NOT FOUND OR INCOMPLETE-     The ship from address was missing or incomplete on this invoice.  The address must include Vendor Name (EDI segment/element (N102)), Address (EDI segment/element (N301)), and City/ State/ Zip (EDI segment/elements (N401, N402, N403)).  Please correct the invoice and resubmit.  If you have any additional questions, please email electronicap@bnsf.com (preferred) or call the AP Hotline at (800) 234-9972.
This is how it should appear in EDI:

N1*SF*ALDON CO.

N3*3410 SUNSET AVE.

N4*WAUKEGAN*IL*60087

PER*AR**TE*8476238800*FX*8476236139

FOB EDI SEGMENT NOT FOUND OR INCOMPLETE-The FOB information was missing or incomplete on this invoice.  FOB must include Shipping Method of Payment (EDI segment/element FOB01), Location Qualifier (EDI segment/element FOB06), and Description (EDI segment/element FOB07).  FOB07 is the title passage location.  Please correct the invoice and resubmit.  If you have any additional questions, please email electronicap@bnsf.com (preferred) or call the AP Hotline at (800) 234-9972.
This is how it should appear in EDI:

FOB*CC*****OR

REMIT TO (EDI SEGMNT/ELEMNT N101 RE) NOT FOUND OR INCOMPLETE-The remittance address was missing or incomplete on this invoice.  The address must include Vendor Name (EDI segment/element (N102)), Address (EDI segment/element (N301)), and City/ State/ Zip (EDI segment/elements (N401, N402, N403)).  Please correct the invoice and resubmit.  If you have any additional questions, please email electronicap@bnsf.com (preferred) or call the AP Hotline at (800) 234-9972.
This is how it should appear in EDI:

N1*RE*ALDON CO.*92*0001460

N3*3410 SUNSET AVE.

N4*WAUKEGAN*IL*60087

PER*AR**TE*8476238800*FX*8476236139
SHIP TO (EDI SEGMNT/ELEMNT N101 ST) NOT FOUND OR INCOMPLETE- The ship to address was missing or incomplete on this invoice.  The address must include Ship-to Name (EDI segment/element (N102)), Address (EDI segment/element (N301)), and City/ State/ Zip (EDI segment/elements (N401, N402, N403)).  Please correct the invoice and resubmit.  If you have any additional questions, please email electronicap@bnsf.com (preferred) or call the AP Hotline at (800) 234-9972.
This is how it should appear in EDI:

N1*ST*BNSF LINCOLN REPAIR TRACK

N3*801 W. "O" ST.

N4*LINCOLN*NE*68528

PER*AN*MAX KINNEY

PO Line number





Transaction type





Invoice total





Tax or freight charges





The “18” is the quantity.  It cannot be “18.5 or .18”, it must be a whole number greater than zero
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