
 
Associate Director 

Application 
Services 

Manager
Cyber and Digital 

Security 

Associate Director 
Project Delivery &

Engagement 

Associate Director
Customer Service

 
Associate Director
Infrastructure 

Services
 

Data Centre 
Operations

 
NCI Relationship

 
Data Network

Telephony

Storage and 
Compute

Windows and Unix

Identity

Standard Operating 
Environment

Projects:

Telephony

Enterprise Storage

Identity

Data Centre 
Transition

DR/BCP/IMT

Kambri

Audio Visual 
Services and ANU 

OnLine Tech
 

Applications Support 
& Development
(Tier 1,  2 & 3)

Database & 
Integration Services

Enterprise Solutions 
planning

Projects:

PeopleSoft 
Upgrades

Connecting ANU

ESMF and Product 
Lifecycle

University wide 
Projects

(Research, Academic 
& Corporate)

University Drupal 
Technical Team

IT Security 
Management

 
Breach Investigation

Monitoring and 
reporting

Projects:

IT Security Health 
Check 

Implementation

Multifactor 
Authentication

Enterprise Mobility 
Management

Privileged access

Project 
Management 

Office

UICT Secretariat

Business Analysts & 
Testers

Enterprise & 
Solutions 

Architecture

Resource Planning

Technology Portfolio

Project Reporting 

Brokerage of New 
Capability

Engagement

ICT Procurement
 

ICT Contract 
Management 

ICT Software 
Licencing 

Management 

Planning
 

Executive Support
 

Executive 
Reporting/KPIs

Policy, Risk and 
Audit

Benchmarking

Communications

Training & 
Development

WHS

Equity, Access & 
Inclusion

Administration 

IT Service Desk
 

IT Change, Release 
& Incident 

Management

Knowledge 
Management

Education Support

Asset management 
and purchasing

Switchboard

Precincts/Hubs

Desktop Support 
Level 1 & Level 2

Information 
Commons 

Projects:

Service Now

CIO Pulse

Customer Service 
Framework 

Implementation

Information Technology Services
Functional Organisational Structure
August 2018

 
Office of the 
Director/CIO 

 

Karen Hill
Director/

Chief Information Officer 


	ITS Functional�
	Director/CIO�
	Project Delivery and Engagement�
	Customer Service�
	Cyber & Digital�
	Application Services �
	Infrastructure Services �

