Draft Purchase Order

<<Office Name>>\ HWT080212161\ORDER\                          


XX.XX.2012 
To,

<< Name & address of Bidder>>
Sub: Purchase order to Supply, Installation, Commissioning and Maintenance of Computer hardware and other related peripherals for
<< Department Name/Office Name>>
Ref:

1. Open tender Inquiry vide no. HWT080212161 for the purchase of computer hardware including peripherals and networking components floated by Gujarat Informatics Limited, Gandhinagar (GIL).
2. Liberalization of hardware policy G.R. No. LAN-2004-927-DST dated 20.11.2004 of Department of Science & Technology, Government of Gujarat.
Dear Sir,

With reference to the above-mentioned subject, we are pleased to award you the purchase order for supply, installation, commissioning and maintenance of the items as per the details mentioned in Annexure A for and on behalf of << Department Name/Office Name >> for the sum of Rupees                              inclusive of all taxes Only (Rs.          /-).

Terms & Conditions:

1. You have to supply, install, maintain, provide training and commissioning of the requisite hardware, software and peripherals and carry out necessary integration in the <<Government Name/Office Name >>.
2. If your quoted Item is not available in the market, you have to supply the Higher Version/replacement of that Item in the quoted cost in the same time duration with prior approval of GIL.    

3. Invoice should be raised as in the name of “                        ” 
4. You have to submit Performance Bank Guarantee @ 10% of total order value i.e. Rupees                       Only (Rs.              /-)  within 15 days from the date of issue of purchase order for the duration of warranty from any Public Sector Banks or from Private Banks namely: 1) ICICI bank, 2) AXIS Bank, 3) HDFC Bank 4) IDBI or 5) Kalupur Commercial Co-Op Bank operating in India having branch at Ahmedabad/Gandhinagar as per the draft attached herewith in favor of             “                        ”. The copy of the same should also to be submitted to GIL. 

5. You will have to sign the contract upon receiving the purchase order within 15 working days << Office Name>> as per the format attached herewith.
6. In case you fail to submit the Performance Bank Guarantee or to sign the Contract as mentioned above, GIL reserves the right to cancel this purchase order and forfeit the EMD. 
7. Prices are inclusive of all freight, excise duties, transit insurance, and forwarding and installation charges.
8. Inspection process: 
Quality of goods and services: 
· The equipment/product must confirm to the specifications given and of desired quality. You will guarantee that item delivered to the purchaser are brand new and not refurbished one.

· Consistency in quality shall be maintained for the entire lot of products offered. All the required quantity of items in schedule of requirement shall be of the same brand and model no. You will not substitute any internal components or subsystems of the product by similar items of different manufacturers.

· All the equipments shall be supplied with the relevant interface cables and necessary standard accessories.

· The supplier shall be responsible for the quality of supply.

· Successful bidder has to past non-removable sticker on all kind of Servers, all kind of Desktops, monitors, all kind of Printers, all kind of Scanners, all kind of Networking Equipments including Switches, all kind of UPS, Voltage Stabilizer and Other Items (External USB HDD, External Optical Drive, Speakers) etc. with details of bidder’s name, address, contact detail, service centre/ help line number and warranty expiry date.
Factory / Warehouse inspection:
· The factory testing will be done in the factory/warehouse of the vendor. All the necessary inspection/testing facilities would be provided by selected bidder as per the requirement of inspection/testing team constituted by GIL wherein all the necessary expenditure related to inspection shall be borne by the bidder.

· The minimum lot size for inspection shall be 50 no.s respectively. At the time of inspection, bidder is required to produce OEM’s confirmation on OEM’s Letter head with Sr. nos. of Equipment, Software and Batteries supplied for back to back warranty support as per tender terms & conditions.

· The bidder shall make the equipment ready for the inspection within 30 days from the date of placing the order by the indenters.

· For every such batch, the bidder shall communicate in writing to GIL about the readiness of the equipment for the inspection.

· The method of inspection shall be on sampling basis and its intensity will be 10%. However GIL reserves the right to make change in methodology and intensity of the inspection.

· On the satisfaction after tests, the batch shall be cleared for dispatch. Any deviation found in the specification of the produced goods or delivered goods after inspection from the tender specifications will lead to the cancellation of the order, forfeiture of EMD/PBG and prohibition in the participation in the future purchase of Government of Gujarat. GIL/GoG will not be responsible for any time delay which may arise due to any deviation from the bid technical specification found at the time of inspection and the bidder has to deliver and install the ordered goods within prescribed time limit.

· The indenter’s right to inspect, test and, where necessary, reject the Goods after the Goods arrival at Customer Site shall in no way be limited or waived by reason of the Goods having previously been inspected, tested and passed by the inspection team of GIL prior to the Goods shipment.

Laboratory Testing:
· Successful bidder will have to submit first one piece of sample (Servers, PCs, Printers & UPS) for testing purpose as decided by GIL within 15 days from the date of first purchase order. All the charges  to carry out laboratory testing shall be borne by the bidder

· Afterwards, one of every 500 equipment (Servers, PCs, Printers & UPS) shall be tested in the laboratory as decided by GIL at the cost of the bidder. All the charges  to carry out laboratory testing shall be borne by the bidder

· Selection of the sample shall be done by the inspection team as per the standard norms and procedure.

9. Delivery & installation: Within 45 working days from the date of purchase order.
10. Warranty 

(a) Warranty: Comprehensive onsite warranty for 5 years from the date of installation of computer hardware including all peripherals and networking components. 
(b) You will guarantee a 95% uptime of computer systems/ peripherals.

(c)  If any computer systems/s gives continuous trouble, say six times in one month during the warranty period, you will replace the systems with new system without any additional cost to the purchaser.

(d) Maintenance service

· You will provide free maintenance services during the period of warranty for 5 years.

·  The maximum response time for maintenance complaint from any of the destinations specified in the Schedule of Requirements/Purchase order(s) (i.e. time required for your maintenance engineer to report at the installation after a request call/telegram is made or letter is written) shall not exceed 24 hrs.
(e) During warranty period, if the complaint is not resolved with in 48 hrs the penalty of Rs. 500 per day for Server or NOS and within 72 hrs for nodes and terminals, the penalty of Rs. 300 per day and for Peripherals or networking components the penalty of Rs. 200 per day will be levied. However, if the complaints not resolved within 7 days then from 8th day to 14th day, penalty would be levied @ 150% and from 15th day onwards penalty @ 200% of the above rates would be levied. The amount of penalty will be recovered from the Performance bank guarantee during warranty period. 
(f) It is expected the average downtime of the item (system) will be less than half the maximum downtime. In case an item is not usable beyond the stipulated maximum downtime you will have to arrange for an immediate replacement of the same till it is repaired. Failure to arrange for the immediate repair/replacement will be liable for penalty of RS.500 per day for server and RS. 300 per day for nodes and terminals and Rs. 200 per day for Peripherals or networking components. The amount of penalty will be recovered from the Performance bank guarantee during warranty period.

(g) You will be required to co-ordinate with software vendor and/or do liasioning with other service provider to achieve the end-to-end connectivity. This also includes Server OS configuration with respect to LAN/WAN technologies implementation.

11. Payment for Goods and Services will be made in Indian Rupees by << Department Name/Office Name >>  as follows:

(a) No advance payment will be made.

(b) 95% payment after successful installation and inspection of the supplied goods. The inspection will be done by GIL.

(c) Remaining 5% payment will be made after completion of the users’ operational training of the ordered goods to the purchaser’s staff.
12. Penalty:

(a) If you fail to deliver and install the requisite hardware and software within 45 working days of the issue of the purchase order, then a sum equivalent to one percent (1 %) of the total contract value shall be deducted from the payment for each calendar week of delay or part thereof.

(b) Delay in excess of 10 weeks will be sufficient to cause for termination of the contract. In that case your Performance Bank Guarantee will be forfeited.

(c) In case, you do not supply the ordered items for any reason, you will be liable to pay the difference amount to the purchaser, over and above the performance guarantee, which the purchaser has to pay to the next or other selected bidder for purpose of the said items.

13. You have to provide operational training of ordered computer hardware, software and peripherals to the staff of the purchasing department/office.

14. You are requested to furnish the unconditional acceptance of P.O. within 3 days from the receipt of purchase order to purchasing department.
15. All other terms and conditions remains same as per tender no HWT080212161.
16. You are advised to arrange for the delivery and installation of the material in consultation with the purchasing department as below:
<< Address of the sites where the computer hardware to be installed>>
For more sites please attached separate sheet.

Thanking you,

Authorized Signature
Encl:

1. The detailed specifications of the computer hardware along with the prices are attached at Annexure A & Annexure B 
2. Draft of contract Form & draft of PBG

CC:
Sr. Manager (FM)

Gujarat Informatics Limited,

Block 1,8th Floor,

Udyog Bhavan, Gandhinagar.
             Fax no :079-23238925
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