
ASSESSMENT OF CUSTOMER SATISFACTION WITH SERVICES FROM VIROLOGY DIVISION, CVRL.

It is important that  the Central Veterinary Laboratory, Backweston provides a service that is appropriate for its customers. 

It would assist us greatly if you would complete the following short questionnaire. Please be open and objective in your replies and where critical, provide reasons for this perception and what improvement might be considered. Your responses are completely confidential. 

Please rate your response in the range of 1 to 5. 1 for poor; 5 for excellent.


· How would you rate the service provided by the laboratory?       


· What is your opinion of the manner of presentation of results?    

· How satisfied are you with the capacity to contact laboratory personnel by e-mail, fax and telephone?   

· If relevant, how would you rate your experience of sample receipt at the laboratory? 

· How do you rate the helpfulness and friendliness of the service provided by laboratory personnel?  

 

Please use the space below for any further comments on the service you received or any suggestions for improving the quality of service:

	 


OPTIONAL:
Name ………………………………..…………………Block Capitals
Address ……………………………………………….....................




  ……………………………………………………..………

Please e-mail to: mailto:virology@agriculture.gov.ie       

