
 

 

 

CUSTOMER SATISFACTION SURVEY 2015/2016 

 

As part of Batho Pele and Back to Basics programme of putting people first, KDM has designed this template to help us 

improve the services rendered by the municipality within its boundaries. We are committed to meeting our resident's 

needs as part of a local drive to get to know our residents better, we would appreciate a little of your time to tell us 

your expectations and your feelings about us as a sphere of Local Government in KDM. 

 

CUSTOMER SATISFACTION SURVEY: QUESTIONNAIRE 

 Please tick  

 

TITLE: MR                  MISS              MRS   

 

RACE  : AFRICAN    INDIAN      COLOURED                    WHITE 

ARE YOU A: 

1) Permanent resident 

 

 

2) Holiday Home owner  

 

 

3) How many members are in your household  

 

 

4) How many members are above 18   

 

 

5) How many members are employed  

   



 

 

CUSTOMER SATISFACTION SURVEY: QUESTIONNAIRE 

Kindly tick the ward and place in which you reside. 

 Please tick 

WARD PLACE  WARD PLACE  WARD PLACE  WARD PLACE  WARD PLACE  WARD PLACE 

1  6  11  16  21  26  

2  7  12  17  22  27  

3  8  13  18  23  28  

4  9  14  19  24  29  

5  10  15  20  25    
 

Please rate the services provided by the KwaDukuza Municipality from a scale of 1-10 were:  

1=extremely poor 

2=very poor 

3=Poor 

4=Moderate poor 

5= Neutral 

6= Moderately Good 

7= Good 

8= Very Good 

9= Excellent 

10= extremely excellent 

 

LAW ENFORCEMENT 1 2 3 4 5 6 7 8 9 10 

By-law Enforcement           

Illegal Squatting           

Illegal Dumping           

Littering on the streets           

Public nuisance/noise           

 

SERVICES 1 2 3 4 5 6 7 8 9 10 

Refuse Collection           

Litter Clearing           

Electricity           

Library           

Town Planning 
Applications 

          



Fire Fighting           

Disaster Management           

 

TRAFFIC & CRIME 
PREVENTION 

1 2 3 4 5 6 7 8 9 10 

Visibility           

Compliance to traffic laws           

Event Management           

Beach Control/Patrol           

Parking           

 

STAFF PERFORMANCE 1 2 3 4 5 6 7 8 9 10 

Easily Accessible           

Courteous           

Attentive to the customer 
needs 

          

Helpful           

Solve problems/queries 
successfully 

          

Respond timeously to 
queries/problems 

          

 

   

COMMUNICATION 1 2 3 4 5 6 7 8 9 10 

Does your municipality 
keep you informed about 
its services? 

          

Have you found that 
account statements are 
received on time? 

          

Have you found that 
municipality 
communicates about the 
interruption of services in 
advance? 

          

Does the Municipality 
conduct public 
participation meetings 

          

Have you seen or read any 

municipal publication in 

the last 6 months? 

          



OVERALL RATING OF THE LEVEL OF SERVICES PROVIDED BY KWADUKUZA: 

 

 

 

 

 

 

 

 

 

 

PLEASE PROVIDE ANY SUGGESTIONS/COMMENTS TO HELP US IMPROVE OUR SERVICES: 

………………………………………………………………………………………………………………....……………………………………………

…………………………………………………………………… 

………………………………………………………………………………………………………………………………………………………………

……………………………………………………………………………....................................................................................

............................................................................ 

 

Your supplied information will be held under strict protocols and will only be used for direct communications 
with KDM and will not be released to any third party whatsoever. Your privacy is important to us. 

 

 

THANK YOU FOR YOUR PARTICIPATION! 

SATISFACTION 
LEVEL 

PLEASETICKONE 

Poor  

Satisfactory  

Very 

Satisfactory 

 

Good  

Very Good  


