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Hydramas Company Profile 2016 - 
2021 outlines the goals, strategies 
and vision embraced by Hydramas 
Travel & Tours Sdn Bhd (Hydramas) 
in our role as the travel agencies in 
Malaysia.  

Hydramas mean is a combination 
eight golden head of legendary 
dragon according to greek mitos, 
and the design of Hydramas’s 
logo, which draws inspiration from 
the jalan, a traditional Malay word 
represent the road in traveling 
journey. 

     Garnet is our future currency.  
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HYDRAMAS  
TRAVEL & TOURS

HYDRAMAS TRAVEL & TOURS Sdn Bhd, Malaysia 
establish in 24 March 1997 where by register 
under Ministry of Tourism as travel agency to 
operate inbound, outbound and ticketing 
throughout Malaysia and overseas. Since our 
establishment in March 1997, we have continually 
provided high quality and reliable travel package 
to meet customer needs.  
We have plenty of experience in organizing 
exhibition trip, handling big group of tours, 
cooperate clients traveling and had good 
relat ionship with more than 30 air l ines 
worldwide.   
Our vision driven us to achieve the impossible 
dream by our young and excited employee in 
coming years. The combination of young and 
experience knowledge in tourism industry, we 
had the prefect team to make our vision success.   

“OUR PROMISE TO CREATE THE PERFECT 
MOMENT FOR OUR CUSTOMERS THAT 
SATISFY AND MEANINGFUL TO THEM.”



Vision  

Provide new cultural exchange in our unique ways 
through creating multi tourism business.   

Mission  

Bring satisfying and joyful travel experiences to 
customers through exciting journey and 

opportunities of varies culture exchanges based 
on 17 years of customer serving to enhance their 

quality of life.   

Our brand logo is “Travel is Life, Enjoy” with our 
promise to create perfectly satisfying and 

meaningful moments for customer 

Market Goal 

To be one of mega corporations in tourism 
industry in Malaysia  

QUICK FACT
Company Name : HYDRAMAS TRAVEL & TOURS Sdn. Bhd.  
Date of Establishment : 24 March 1997  
Capital Stock : RM 500,000.00 (Authorised Capital: RM 500,000.00)  
License No : Ministry of Tourism, Malaysia KKKP/PL 3157  
Membership :  
International Air Transport and Association (IATA: 20309914)  
Malaysian Association of Tour and Travel Agent (MATTA:MY 1918)   
Bumiputra Association of Tour and Travel Agent (BUMITRA: 199)  



OVERALL BUSINESS

Travel Business

Sales of tickets on passenger airlines, 
railroads and others transportation

Development and 
operation of Umrah

Sales and agency for admission 
ticket and member ticket for events.

Sales, mail order sales 
and counter for travel 
and tourism product

Publicity, adverting and planning, 
agency and implementation of events

Travel insurance agent

International and 
domestic cargo agency

Currency exchange 
door to door

Provide Interpretation 
and translation

Planning and implementation of 
international and domestic 
conferences.

Charter flight, Helicopter, 
Hot Air Ballon or others air 
transportation.

Honeymoon package, consultancy for 
destination selection, photo shooing and 
wedding related merchandise 

Planning and implementation for 
government of Malaysia ministry 
travel related purpose. 

Printing 

Sales and agency for 
coupons and prepaid cards

Web-based flight ticket 
and hotel reservation

Development of tourism 
and sightseeing facilities.

Investment and financing 
of all the above business

Travel Agency

Training, Teaching and Negotiator Provider

Transportation

MICE, Festival and Event Provider of travel related 

Aircraft, Helicopter and Hot Air Ballon or others air transportation.



The combination of young and experience 
knowledge in tourism industry, we had the prefect 
team to make our vision success.   

TEAM MANAGEMENT

Alif Asraf 
University of 

Manchester, UK 

Chief Executive Officer 

Arif Azrai 
Manchester Metropolitan 

University, UK 

Chief Operation Officer

Alia Adura 
Manchester Metropolitan 

University, UK 

Chief Finance Officer 

Risa Mizuno 
Sophia University, Japan 

Head of Corporate 
Strategy

Kamarun Zaman 
Chairman of Hydramas 

Group 



Chairman and CEO 

Corporate Strategies Office

Head of Operation 

Finance OfficePublic Relation Office

Travel Marketing & 
Strategies Department

Global Business Unit

Corporate Planning 
Department

New Business Planning 
Department

MICE, Festival and Event 
Department

General Affair Department

Sport Business Department

CHART



OUR VENTURE
CORE 

Our main client is The government of Malaysia 
as travel agencies throughout all ministries and 
divisions. Planning and implementation for 
government of Malaysia ministries provide 
travel related service such as flight ticket and 
land transportation as well as accommodation 
in domestic and international regions.

Government of Malaysia Travel Business

Flight Ticket Consultant

Transportation

We expertise in handling domestic and 
international travel destinations with the 
cheapest price. Our backpack travel package 
to Tokyo, Japan for muslim tourist is one of 
the our main operations from 2016 to 2021. 

As IATA agent credential, we partner with 
among major airlines in the world such as 
Malaysia Airlines, Emirates, Air France, Japan 
Airlines and up to 30 airlines worldwide.  

We provide VIP Pass airport transfer which 
included luxury transportation, Travel 
assistant to check in for you, and Buggy car 
between immigration office to any place in 
the airport. This pass sold to all individual, 
government and companies even for 
international markets in MICE sectors. 



NEW BUSINESS

One of our new business to invest and 
develop online search engine for flights and 
hotels in 2016. Visit the website at 
www.hydramas.com

Search Engine World &  Malaysia

TripMall

Travel Insurance

Recreate the excitement and joyful 
experience when traveling to our client. We 

introduce new element is travel package 
which is Event and festival, Sport  and 

Honeymoon 

To provide small to big items for traveling 
purpose is our target to implement 
convenient travel experiences. Customer can 
shop in our store with pay, collect and 
delivery process under our business 
operation. . 

We provide classic and VIP travel insurance 
certificate with our partner AXA Affin General 
Insurance Berhad for secure your travel 
a r o u n d t h e w o r l d . V i s i t a t 
www.hydramas.com/travel-insurance/

Umrah and Hajj

Creating social contribution to assist muslim 
brothers and sisters who wants to visit Umrah 
and Hajj together with our partner in the 
three best travel agencies in Malaysia. 



Airline

BUILD THE ENVIRONMENT 

and more than 30 airlines worldwide.

Clients

We proudly present our clients and partner in Malaysia



ALUMNI

We offer Internship program to all student in 
Malaysia including learning course as part of 
our incentive towards community. If there any 
student want to do business during internship 
program, this is the place for you. We believe 
in Growth Market. Let’s hear from them 

Fatihah 
MSU University, 

Malaysia 

“The best place to 
learn about travel and 

tourism. We get to 
experience real world 

operation closely. 
Travel, work and 

Learn.”

Atiqah 
Shamsuddin 

MARA University of 
Technology, Malaysia 

“Our final year report 
about tourism full with 

responsible and task 
that we believe is good 
to learn for preparation 
before entering the real 

Azfar Afif 
University of Malaya, 

Malaysia 

“I like business. Here 
they teach your on 

management and task 
that create operation. 

That why i learn so 
much during my time 

there as internship. One 
day i will running 

business like them in 



www.hydramas.com 

229C, 3rd Floor, 
Jalan Bandar 13, Metro 
Melawati, 53100 
Kuala Lumpur, Malaysia 

HYDRAMAS TRAVEL & TOURS Sdn Bhd. (424863-T) 

Suite 1.2, 1st Floor,  
Neighbourhood Centre 
Precinct 16, 62150  
Putrajaya, Malaysia 

Suite 206, 2nd Floor,  
Anggerik Mall, Jalan 14/8, 
Seksyen 14, 40000 
Shah Alam, Malaysia 


