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CUSTOMER FEEDBACK FORM

Warmest Greetings From Kayworld Travel & Tours Sdn Bhd !

Thank you for choosing us as your travel planner and we hope you enjoy with our services.

We commit to provide a satisfactory to all of our customers. In order to achieve this aim we need to know your
opinion on it. Praise would be a motivation for us to continue our services. And any critic would naturally be a reason
for us to improve our service according to the requirements and desires of our guests.

Please take a few minutes to fill in this feedback form

* Name :
* Email : * Mobile Phone
* Tour Name / Countries Visited : * Departure Date :

1. How did you know about KAYWORLD TRAVEL & TOURS SDN BHD?

Internet Walk —in Friend Travel Show Others

2. How easy was it to arrange your holiday with us?

Excellent Good Fair Poor

Additional comments:

3. How was the quality of our service and delivery time?

Excellent Good Fair Poor

Additional comments:
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4. How was the itinerary / tours suitable?

Excellent Good Fair Poor

Additional comments:

5. How did you find the quality of accommodation provided?

Excellent Good Fair Poor

Additional comments:

6. How did you find the quality of meals included?

Excellent Good Fair Poor

Additional comments:

7. Would you travel again with KAYWORLD TRAVEL & TOURS in the future and recommend us to other people?

Yes No

8. Would you like to receive KAYWORLD TRAVEL & TOURS newsletter?

Yes No

9. General feedback / Comments

Date:
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