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TicketsWest Announces The Signing Of System Linking Agreement With Paciolan

SPOKANE, WA - TicketsWest, a leading computerized event ticketing company, today announced that they have entered into a 
new system linking and marketing agreement with Paciolan, the nation's leading developer of venue-operated computerized 
ticketing systems. Paciolan venues will now be able to extend their ticket sales operations via the TicketsWest network. The 
agreement will provide TicketsWest the opportunity to expand its customer base, create additional revenue streams, provide 
total seamless integration between both ticketing systems, and provide for additional future joint installations. TicketsWest's 
current network of services includes box office, outlet, phone center, and Internet ticket sales capability. Paciolan's customers 
currently sell over 105 million tickets each year. This represents approximately 24% of North America's major sport, performing 
arts, music concert and attraction tickets.

Under the terms of the agreement, Paciolan's customers will be able to outsource a portion or even all their ticket inventory 
through the TicketsWest network. This new offering expands the telephone, Internet, attendant free ticketing, and box office 
sales channels that Paciolan's customers currently enjoy.

Paciolan's e.Venue technology will act as the digital interface between the TicketsWest network and the venues' Paciolan 
ticketing system. Because e.Venue links information in real time, venues avoid the problem of manual ticket allocation. This 
means that a venue's customers access the same ticket inventory whether they visit the box office or are utilizing the 
TicketsWest ticketing network.

Currently, TicketsWest utilizes this Paciolan e.Venue seamless integration and interface for the Colorado Rockies of Major 
League Baseball, providing them a statewide outlet system via 95 King Soopers stores with the additional ability to provide 
overflow call center support. The Rockies also have used e.Venue for the last two and a half years for Spring Training, regular 
Season, Special Event, and third party ticket sales via the Internet.

"TicketsWest is extremely pleased to be entering into an agreement with a company that has been a leader in the live event 
ticketing industry for over two decades," stated Jack Lucas, Vice President, TicketsWest, a division of WestCoast Hospitality 
Corporation. Lucas went on to state, "The signing of this new agreement positions TicketsWest to greatly expand its business 
model and to further provide the excellent client and customer service that has become synonymous with the name 
TicketsWest."

TicketsWest is a division of WestCoast Hospitality Corporation (NYSE: WEH) and provides entertainment services including 
event ticketing for venues in the Western United States and Canada, and aggregates content for travel and entertainment that 
is sold in real-time at its www.ticketswest.com website. TicketsWest also includes WestCoast Entertainment, a Broadway and 
special event presenting company. WestCoast Hospitality Corporation also owns, manages and franchises full-service hotels in 
9 western states and provides packaging and cross selling opportunities with TicketsWest which are available at 
www.westcoasthotels.com or by calling 1-800-325-4000. Registered trademarks of WestCoast Hospitality Corporation protect 
the use of "WestCoast" and "TicketsWest". 


