Entertainmint witrh an Educational Conct‘ept
CONCEPTZ UNLIMITED

Student Toars and Educational Travel

SUGGESTION/ FEEDBACK FORM

(
: Institute Name:
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Respected Sir/Madam,
We would love to hear what you have to say about us. This we believe will help us serve you better. Please share your views on small
details of your Journey with us, by spending a little of your precious time to fill this form.

‘Name: H HTeI No.:

‘Email: H

‘Tour Name/Destination: H ||Trave| Date: HDays:

Pre-Tour Information

Presentation: Excellent Good Fair Poor
Information for Travel: Excellent Good Fair Poor
Query Handling: Excellent Good Fair Poor
Bag Pack Instruction: Excellent Good Fair Poor

Visa Services (C U International Excursions)

Information about Visa: Excellent Good Fair Poor
Tralnl_ng Q'Ve” for the Visa Excellent Good Fair Poor
Interview:

Cpn\./enlence In attaining Excellent Good Fair Poor
Visa.:

On Tour Information — Tour Director Assistance

Knowledge: Excellent Good Fair Poor
Involvement: Excellent Good Fair Poor
Punctual: Excellent Good Fair Poor
Cooperation: Excellent Good Fair Poor
Coordination: Excellent Good Fair Poor
Transportation

Train Service Excellent Good Fair Poor
Coaches Excellent Good Fair Poor

On Tour Activities

Exc_ur_s!on./ Sightseeing/ Excellent Good Fair Poor
Activities:

_IIE_gE::.atlonaI Content/Overall Excellent Good Fair Poor

If you could change / add/ Suggest something what would that be:

CU EDUzacwment

http://www.conceptzunlimited.com | contact@conceptzunlimited.com | (+91) 85888 44 6 44
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Hotel (Please Mention Name & Place)

Be advised that we may use your comments for future publicity or marketing purposes, either electronically or in print media.

Hospitality: Excellent Good Fair Poor
Ambience: Excellent Good Fair Poor
Facilities: Excellent Good Fair Poor
Activities: Excellent Good Fair Poor
Food: Excellent Good Fair Poor
Suggestions /

Comments:

Hotel (Please Mention Name & Place)

Hospitality: Excellent Good Fair Poor
Ambience: Excellent Good Fair Poor
Facilities: Excellent Good Fair Poor
Activities: Excellent Good Fair Poor
Food: Excellent Good Fair Poor
Suggestions /

Comments:

Hotel (Please Mention Name & Place)

Hospitality: Excellent Good Fair Poor
Ambience: Excellent Good Fair Poor
Facilities: Excellent Good Fair Poor
Activities: Excellent Good Fair Poor
Food: Excellent Good Fair Poor

Suggestions /
Comments:

How satisfied are you with C U employee’s ability to provide clear answers to your questions?

Very Satisfied Satisfied Neutral Dissatisfied Very Dissatisfied
How satisfied are you that € U kept any commitments that made to you?
Very Satisfied Satisfied Neutral Dissatisfied Very Dissatisfied
Based on your overall experience with us, how likely would you recommend C U to a friend?
Very Likely Likely Neutral Not Likely
Any Suggestions/
Comments

Thank you for your valuable feedback! Your input is extremely important to us. Yes, some is Good, and some is bad, but we learn from it.

Please fill out the form, sign it and

send it back to us.
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