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Job Title  Leadership Program Manager, Corporate College    

Department Name  Corporate College    

Campus or Location  Corporate College East    

Vacancy Number  xxx-xx    

Reports To  Vice President, Solutions Management    

Recruitment Type  External/Internal    

Job Category  Professional    

Position Type  Full-Time    

Number of Openings  1    

Job Responsibilities  

JOB RESPONSIBILITIES:  
 
This position works with the Corporate College team, 
including other program managers, business development 
directors, client engagement directors, instructional designers, 
facility sales, and members of our external bench to identify, 
develop, modify, and assess leadership-related services and 
programs that will meet and exceed client needs. Needs are 
addressed through the Client Engagement Approach resulting 
in the offering of open enrollment courses, consulting services, 
and/or contract programs. Ensures ongoing growth and 
profitability of the Leadership Program. 
 
Program Development 
Maintains an understanding of current and projected 
leadership trends, practices, and needs through environmental 
scanning, academic research and by building and leveraging 
relationships with business and industry partners. 
 
Identifies and executes opportunities for new program 
development. 
 



Supports and facilitates processes for leadership program 
approval, revision, and/or elimination.   
 
Partners with other Program Managers, Business Development 
Directors and Client Engagement Directors to identify 
leadership-related opportunities with potential and existing 
clients. 
 
Convenes and manages an advisory committee to ensure 
effective representation of aggregate client interests and needs.   
 
Program Marketing  
Through targeted relationship development, markets and sells 
the Leadership program within our target communities. 
 
Ensures key team members can effectively represent the 
Leadership Program offerings and capabilities to current and 
potential clients. 
 
Facilitates interdisciplinary conversations about curriculum 
and assessment relative to the Leadership Program. 
 
Delivers presentations to create awareness and understanding 
of trends and opportunities addressed through the Leadership 
Program. 
 
Reporting 
Uses internal pricing model and awareness of market demands 
to accurately price offerings and generate revenue to meet 
program-specific goals. 
 
Manages the quality reporting process (including the 
Leadership Quality Board) outlining data relative to program 
goals and success measures to which the program is 
accountable. 
 
Provides information and data necessary to populate client 
proposals for leadership-related programs. 
 
Reports data on learning measures associated with client 
experiences, including contract programs and open-enrollment 
courses. 
 
Continuous Improvement 
Actively contributes to the development and refinement of 
processes and implements related improvements  



 
Serves on regional organizations, committees, and boards 
related to planning and extending the Corporate College’s 
leadership opportunities. 
 
Supervision 
Supervises personnel responsible for supporting the 
Leadership Program, including accurate and timely client 
billing / invoice processing, maintaining training calendars, 
material purchasing, determining delivery dates, and related 
program support activities. 
 
Participates in the selection, onboarding, supervision, and 
ongoing relationships with sub-contractors and consultants, as 
required. 
 
 

Required Qualifications  

REQUIRED QUALIFICATIONS:  
 
Bachelor's degree  
 
A minimum of five (5) years of progressive experience leading 
a leadership development function or primary 
owner/developer of leadership development curricula with 
experience in all three levels of development (entry, mid and 
executive development) for broad and diverse audiences 
 
Evidence of experience in leadership, strategic planning, 
program development and assessment, staffing, budget 
management and systematic, data-driven decision-making  
 
Demonstrated track record of program completions, multi-
tasking, and the ability to produce effective results in an 
environment that demands high performance within significant 
time constraints 
 
Excellent interpersonal, influencing, presenting, and verbal 
/written communication skills 
 
Strong networking, relationship building, partnership skills 
 
Excellent project management skills 
 
Demonstrates exceptional customer service skills 
 



 
Able to communicate effectively and diplomatically with 
diverse populations  
 
Proven ability to work collaboratively and effectively with 
individuals at all levels within an organization  
 
Strong organizational, problem solving and analytical skills  
 
Ability to handle multiple tasks and complex projects 
effectively and efficiently with minimal supervision  
 
Demonstrate attention to detail and high work standards  
 
Must have the ability to exercise good judgment and discretion 
in the performance of the department's mission and goals with 
minimal supervision  
 
Sensitivity to respond appropriately to the needs of a diverse 
population  
 
Proficiency with a personal computer and Microsoft Office 
programs  
 
 

Preferred Qualifications  

PREFERRED QUALIFICATIONS:  
 
Master's degree  
 
Ability to identify and leverage leadership-related needs and 
trends within the workforce through industry connections and 
market research to benefit potential and existing clients 
 
Experience managing professionals in a learning environment 
 
Familiarity with non-traditional or contemporary learning 
strategies   
 
Prior experience delivering leadership programs in a corporate 
or academic environment 
 
Demonstrated success in the recruitment and retention of 
clients and members of an instructor bench. 

Work Schedule  
Monday through Friday 8:30 am - 5:00 pm unless otherwise 
noted    



Target Hiring Rate/Salary  $XXK - $YYK annualized    

Position Status  
This is a full-time, professional, exempt, non-bargaining, 
salary grade XX position.    

Special Note     

Posting Open Date  07-XX-2010   

Repost Date     

Posting Close Date  Open Until Filled    

Required Applicant Materials  Resume/Curriculum Vitae    

For full Consideration Apply 
by  

   

Special Instructions to 
Applicants  

During the application process, you may be required to attach 
a cover letter and/or resume. It is recommended that you have 
these documents ready to be attached electronically to the 
online application. This system accepts only MS Word or PDF 
attachments.    

Affirmative Action Statement  

Cuyahoga Community College is committed to attaining 
excellence through the recruitment and retention of a diverse 
workforce. Cuyahoga Community College is an equal 
employment/educational opportunity institution.    

Responsible Recruiter  Weaver, Stephanie    

Responsible Hiring Manager  Sohlberg, Tom    
 

 


