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ﬂﬂ.,' The World Banking Congress is a global congress that brings together P
professionals from financial services industry and other stakeholders engaged in
banking operations, insurance and mutual funds industry. The congress will

i

w O R L D 9 The Congress will promote investment and economic growth especially in the

financial services industry and enrich access to information, knowledge

experience and expertise of professionals from other jurisdictions which will

provide unique platform for bilateral relations, it will also focus on best-of-the-

best practices of the BFSI Industry based on the sirateqy, security, customer
service and the future technology challenges and Innovations. b

encourage strategic learning, cross fertilization of ideas and networking for value.

CONGRESS & AWARDS The World Banking Awards is organized to recognize the Best performances of
various Banking, Finance Insurance and Mutual funds industry. It has been a

e I BANKING) testing time for the industry, but the people who keep the industry working are
(14TH FEBRUARY, 2019) unsung heroes and we are delighted to pay tribute to all of our entrants and

winners who work so hard and contribute 0 much. The world Banking Awards
will identify and reward the professionals & organizations for their superlative

5 HHP | N G 'I'H E FUTU R E DF achievements in their respective field.

D | G |TAL B AN Kl NG With this perspective we invile entries for the Worid Banking Awards 2019
Scheduled on 14th February, 2019 at Taj Lands End Mumbai, which will be a
benchmark to recognize excellence throughout the Industry.

ROLE PLAYERS: e

PARIMAL SHETH
DEO SHANKAR TRIPATHI Direclor MANISH CHOURASIA
MD & CED J B Laddha Financial Managing Director
Aadhar Housing Finance Lid. Services Pvi. Lid. Tata Cleantech Capital Lid.
NAVIN CHANDANI
Chief Business Development SURESH BABU K. VENKATESH KANNAPPAN
Officers Chief Treasury Officer Chief Operating officer
BankBazaar Reliance Horme Finance Lid. Hinduja Housing Finance

- .. and many move

AND OTHERS WHO YOU WILL MEET...100 TOP MOST INFLUENTIAL BFSI LEADERS:
= AMOL BENGALI, Head of Marketing and Communications, India, Willis | = MANDAR KOLI, Senior Vice President - Digital Bank, DBS Bank Ltd.

Towers Walson = MEHUL MISTRY, Senior Director - Payments & Fintech Partnerships, IDFC Bank
= ANOOP PABBY, CEQ, DHFL Pramerica Life Insurance Co. Lid. = RAJESH SHARMA, Managing Director, Capri Global Capital Lid.
= BHAVESH GUPTA, Chief Executive Officer, Clix Gapital » RAJNISH KHARE, Head - Digital Transformation, HDFC Bank

= BISHWAJIT NAYAK, VP & Head of Health Claims, Fulure Generali India = SASAMKV.S., Director & Head - Insurance, American Express Eanhﬂgﬂﬂrp India

Insurance Co. Lid. . : :
) = SUBHASH SAMANT, Chief Executive officer, Manappurarn Home Finance Lid.
= DEBABRATA CHANDA, CEQ, Anand Rathi Insurance Brokers Lid. - VINEET ARORA. MD & CEO,A Lifel ce Co. L1d.

= K. §. BAD, Senior VP & Head - Investor Education & Distribution : »
Development, Aditya Birfa Sunlife Asset Management Co. Lid. = VISHAL GARG, Chief Financial Officer, DRFL General Insurance Lid. e

AWARD CATEGORIES

ORGANIZATIONAL AWARD CATEGORIES

BANKING

= Best Bank in Public Sector ; * Madmum ATMS in Different Locations * [nnovative Initiative in Social Seclor

= Best Bank in Private Sector = Most Admired Loyalty Program = Bank with Best-Customer Orienlation

= Best Co-Operative Bank g = Best Security Initiative © = Bank with mgre Rural Branch Expansion

= Best Internet Banking Service Provider * Business Sustainability Initiative of the Year = Bank with Leading Financial Inclusion Initiatives
= Best Investment Banking Initiative : = Best Corporate Social Responsibility Practices : = Bank with Best Technology Orientation

= Bank with most Admired Services * Innovative Initiative in Rural Seclor :

FINANCIAL SERVICES

= Most Admire service providerin Financial Sector : = Bestindustry Infrastructure Initiative : = BestHousing Finance Company
= Bestuseof ITinInvestment Banking - = BestFinancial Crime Prevention Productor Service @ = BestHR Practicein Finance Sector
= BestUse of Mobile Technology in Financial Services : = BestValuation Service Provider of the Year : = Fastest Growing Housing Finance Company of the Year




INSURANCE SECTOR

= Best Product Innovation - Life Insurance : = Bancassurance Leader - Large : = Dala Analytics Initiative of the Year

« Technology Initiative of the Year : = Bancassurance Leader - Medium & Small (Overall Award Across Life, General, Health)
= Consumer Education Award : * Personal Lines Growth Leadership - Public Sector @ = Excellence in Agency Distribution

= Claims Service Leader = Best Product Innovation - General Insurance : = Excellence in Claims Service

* Health Insurance Company of the Year _ = Technology Initiative of the Year : = Best Product Innovation

= Best Product Innovation 3 » Consumer Education Initiative of the Year : = Excellence in Medical Insurance

« TPA of the Year = Micro-insurance Leader - Life Insurance : = Corporate Social Responsibility Initiative

MUTUAL FUND

= Best High Yield Fixed Income Fund = Equity Mutual Fund House of the Year : = Mutual Funds Ratings & Advisory

» Best Marketing Campaign = Mutual Fund House of the Year : = Most Promising Brand for Housing Finance Company of the Year
= Most Investor-Frigndly Fund House of the Year Award = Best Bond Fund House - = Best Affordable Housing Finance Company of the Year

= Debt Mutual Fund House of the Year = Equity Tax Saver :

HOUSING FINANCE

Award for Best use of Digital Media
Award tor Excellence in Home Loan
Excellence in Customer Relation

Best Project Finance Company of the Year

Excellence in Financial Services

Excellence in Banking, Finance and Insurance sector
Brand Extension Award

Best innovative product

Most Trusted Housing Finance Brand

Fastesl Growing Housing Finance Company of the year
Most Promising Brand for Housing Finance

Dream Company to work in Housing Finance Sector

INSURANCE BROKER

= |nsurance Broker of the Year = |nsurer of the Year = The High Net Worth Broker Award = The Technology Award

» |nsurance Personality of the Year = Insurtech Award = The Insurance Start-Up Award .= Transformational Deal of the Year
* Insurance Provider : = |nlermediary of the Year = The Marketing & Customner Engagement Award : = Young Achigver of the Year

= Ingurer Claims Initiative of the Year @ = Insurance Law Firm of the Year : = The Risk Management Award - In-House & . = Young Broker of the Year

= Ingurer Claims Team of the Year  : = The Diversity Award . Insurable Risk Managers in Association . = The Major Loss Award
WEALTH MANAGEMENT

= Best Markeling Campaign : = BestLaw Firm - Tax & Trust  : = Best Domestic Clients Team : = Wealth Manager - Allernative Investments
= Best Brand Launch - » Best Private Client Legal Team : = Best Technology Provider - Transaction Processing © = Best Investment Product Provider

» BestLaw Firm - Family  : = Wealth Manager Of The Year : = Best Law Firm - Defamation & Reputation . = Private Client Investiment Manager
UNDERWRITING AND GLAIMS

= Broker Claims Team of the Year .= Claims Training Initiative of the Year .= Claims Technology Initiative of the Year - Service Provider
= Claims Individual of the Year .= Claims Training Initiative of the Year - Insurer = Insurer Claims Initiative of the Year - Commercial Lines

= Claims Technology Initiative of the Year - Broker : = Customer Care Initiative of the Year - = Insurer Claims Initiative of the Year - Personal Lines

Claims Technology Initiative of the Year - Insurer * = Fraud Prevention Initiative of the Year

INDIVIDUAL AWARD CATEGORIES

= |nsurer Professional of the Year : = Insurance Broker of the Year :

The Young Underwnter of the Year - = Client Service Professional : = CI0 of the Year

» Claims Professional of the Year © = Young Achiever of the Year = Protessional Underwriter of the Year ©  of the Year . = CFO of the Year
« Women Achigver of the Year  © = HR Professional of the Year - = Unsung Underwriter of the Year = = CTO of the Year :
= The lnnovative Leader Award = Best Underwriter of the Year - = Claims Professional of the Year - = CEO of the Year

ISLAMIC BFSI CATEGORIES

Best Islamic Retail Bank & Trade Finance Best Islamic Lile Insurance Company : = Bestislamic Trade Bank in Asla Bast Managed Isiamic Bank

ic Financial Institutions : = BestIslamic Trustee/Custodian : = Best Islamic Fund Manager

Best Fund Distributor (Private / Relail Ean.-'.J Best Islamic Finance Advisory Firm Best Socially Flpsp:;-rr:-ii"-lp Bank Best Islamic Private Bank

Business Sustainability Initiative of the Year Best Islamic Commodities Provider Best Islamic Leasing Provider Best Islamic Retail Bank
Best Iskamic Real kstate Finance Provider Istamic Finance Deal of the Year : Most Quistanding Istamic Bank Islamic Deal of the Year
Best Islami¢ Bank of the Year in Asia Best Takalul (Insurance Provider) Most Innovative Istamic Bank Best Islamic Mew Bank
Best Islamic Project Finance Provider Best Service Provider of the Year Best Islamic Finance Advisor Best New Islamic Fund
g5t Islamic Asset Management Company Best use of IT in Retail Banking : Best Iskamic Investment Bank ost Innovative Deal
ish-Compliant Index Provider = = Best Customer Service Initiative : = Bestlslamic Forex Provider . = Best GSR Initiative

Best Re-Takalul {Insurance) Provider : Global Islamic Bank of the Year : Best Islamic Private Bank ? Best Sukuk House

FOR MORE DETAILS CONTACT:
401-403, Prime Plaza, 5.\. Road, Above TBZ Jewellers, Near Asha Parekh Hospital, Santacruz (West), Mumbai-400054.
Call : +91-8454877712 / +91-8425869928 | E-mail : secretariat@worldbfsicongress.org | Websile : www.worldbisicongress.org




ROLE PLAYERS:

B

ew @mm
w aﬁ LD YASMIN ULRICH
Manager Treasury Bank DR. HUSAM M YAGHI
Operations and External Chief Technology Officer
CONGRESS&SAWARDS PRI, Athamrani Group
(14TH FEBRUARY, 2019) @ — c -
AMOL BAHUGUNA
SHAPING THE FUTURE OF PRYMENTS B i Head of Payments ang Cash
—— EVOLVE, ADAPT OR DIE— Group Head of IT Management
Al Fardan Group Commercial Bank of Dubai
o PHILIPPIHES c (A SINGAPORE
PAOLO EUGENIO J. BALTAQ NITIN ANAND JCHNNE RHO
Sr. VP Union Bank of the Philippines Commercial Director Regional Sr. Director, Business
and EON Banking Group Head Remit2india Development, Value Added
: s Senices & Innovation, Asia Pacific
Union Bank of the Philippines UAE EXCHANGE Wirecard Asia Holding Ple Lid
' e RUWAIT @ NOLA @ N
! % VINEET NARAYANAN KARUMAT
== Head - Emerging Payments | Digital SIDDHARTH DHAMIJA PRASANNA LOHAR
Innovation Center Head of Growth Head Technology - Innovation
Boubyan Bank PayPal DCB Bank Lid.
oo« o 300 IANY MOVE
AWARD CATEGORIES
ORGANIZATIONAL AWARD CATEGORIES
= Most Disruptive Payments Technology of the Year » Engagement & Loyalty Scheme of the Year » Best Prepaid Product of the Year
= Best Financial Services Institution in Payments = Best Payments Organisation of the Year » BeslIn-Store Payments Solution

Best Benefits or Loyalty Programme of the Year
Best Alternative or Digital Payments Programme
Best International Money Transler Solution

Best Mobile Paymenis Solution of the Year

Best Digital Banking Solution of the Year

Mobile Payments Solution of the Year
B28 Payments Innovation of the Year
Best Marketing Campaign of the Year
Best Achievement in Retail Payments

Best Achievement in Customer Service

Payments Start-up of the Year
Best Mobile Wallet of the Year
Card Innovation of the Year
Best Use of Social Media
Best Design of the Year

= Best Online Payments Solution (Consumer) » Best Initiative in Mobile Payments » Best Debit Card
* Best Online Payments Solution (Merchant) = Best Alternative Payments Project = Best Credit Card
INDIVIDUAL AWARD CATEGORIES

» Paymenis Entrepreneur of the Year » Woman Super Achiever of the Year = Young Achiever of the Year @ = CI0 of the Year
= Marketing Professional of the Year = Digital Marketer of the Year » (GEO of the Year » CFO of the Year

FOR MORE DETAILS CONTACT.

401-403, Prime Plaza, 5.\. Road, Above TBZ Jewellers, Near Asha Parekh Hospital, Santacruz (West), Mumbai-400054.

Call : +91-22-2660 3124/ +91-98921 20572 / +91-98673 11742 | E-mail : secretariatl @cmoasia.org | aalokpandit@cmoasia.org
Website : www.asiaretailcongress.com
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INSURANCE BROKER

Achievement Award

Broker Claims Team of the Year

Broker of The Year

Broker Services - New Gategory

Claims Initiative of the Year - Insurer
Claims Initiative of the Year - Qutsourced Partner
Commercial Insurance Recruiter of the Year
CGommercial Lines Broker of the Year
Commercial Lings Broker of the Year - SMEMid-Corporate
Commercial Lines Insurer of the Year*
Communications Team of the Year
Community Broker of the Year

Cyber Risk Cover of the Year

Digital Insurance Innovation of the Year

Esg Award

Financial Lines Cover of the Year

General Insurer of the Year*

Growth Company of The Year

Initiative of The Year

Innovative Product Award

Insurance Broker of The Year

Insurance Personality of The Year
Insurance Provider

Insurer Claims Initiative of The Year
Insurer Claims Team of The Year
Insurer of The Year

Insurtech Award

Intermediary of The Year
Insurance Law Firm of The Year
Investing In The Profession Award
Market Broking Team of The Year
Qutsourced Partner of The Year

Partnership Of The Year - New Calegory

Personal Lines Broker of the Year
Personal Lines Insurer of the Year*
Pioneer Award

Regional Broker of The Year
Response o A Major Claim Award
Schemes Broker of the Year

SME Business Policy of the Year
Specialist Broker of the Year
Specialist Coverage Award

Technaology of Year

The Brand Management Award

The Broker Start-Up of the Year

The Claims Team Award

The Customer Care Award

The Digital Broker Award

The Diversity Award

The High Net Worth Broker Award

The Insurance Start-Up Award

The Major Loss Award

The Marketing & Customer Engagement Award
The Risk Management Award - In-House &
Insurable Risk Managers in Association
Business Sustainability / Corporate Social
Responsibility Initiative of the Year

The Technology Award

Transformational Deal of the Year

Young Achiever of the Year

Young Broker of the Year

WEALTH MANAGEMENT

Best Domestic Clients Team

Best International Clients Team

Best Hnw Team (High Mel Worth )

Best Uhnw Team (Including Private Investment
Offices) { Ultrahigh Net Warth )

Best Wealth Planning Team

Best Boutique Wealth Manager

Best Private Client Investment Manager

Best Investment Product Provider

Best Wealth Manager - Charities

Best Wealth Manager - Balanced Portfolio
Best Wealth Manager - Cautious Portfolio
Best Wealth Manager - Growth Portfolio

Best Wealth Manager - Income Portfalios
Best Wealth Manager - Alternative Investments

UNDERWRITING AND CLAIMS

Broker Claims Team of the Year

Claims Individual f the Year

Claims Training Initiative of the Year

Claims Training Initiative of the Year - Insurer
Customer Care Initiative of the Year :
Fraud Prévention Inttiative of the Year

Leqgal Partner of the Year

FOR MORE DETAILS CONTACT:

Best Multi-Family Office
= Best Marketing Campaign
Best Brand Launch
Best Law Firm - Family
Best Law Firm - Tax & Trust
Best Law Firm - Defamation & Repulation
Best Private Client Legal Team
Best Tax & Accountancy Team
Best Property Adviser
Best Trust Team
Best Technology Provider - Front Office :
Best Technology Provider - Transaction Processing :
= Best Global Custodian :
Best International Financial Services Center
Best M&A Deal

Insurer Claims Initiative of the Year - Commaercial Lines
Insurer Claims Initiative of the Year - Personal Lines
Claims Technology Initiative of the Year - Broker
Claims Technology Initiative of the Year - Insurer
Claims Technology Initiative of the Year - Service Provider
Insurer Claims Team of the Year

Third Party Claims Management Team of the Year

Best Wealth Adviser Personality OF The Year
Property Investment/Fund Manager Of The Year
Wealth Management Business Struclures
otrategies Of A Wealth Manager

Best Discretionary/Advisory Wealth Manager
Best Wealth Manager For Tax And Trusts Advice
Best Private Bank

Wealth Manager Of The Year

Best Domestic Clients Team

Best Investment Product Provider

Private Client Investment Manager

Wealth Manager - Alternative Investments

Best Technology Provider - Transaction
Processing

Best Underwriting Initiative Of The Year
Managing General Agents Team of the Year
E-trading Innovation of the Year

Product Innovation of the Year

Pl and D&0 Team of the Year

Overall Underwriting Team of the Year
Underwriting Support Provider of the Year

401-403, Prime Plaza, 5.V, Road, Above TBZ Jewellers, Near Asha Parekh Hospital, Santacruz (W), Mumbai-54.
P |

Call
E-mail

: +91-8454877712 [ +91-8425869928
: secretariat@worldbisicongress.org

Website : www.worldbfsicongress.org
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AWARDS

14" February, 2019 | Taj Lands End, Mumbai

ORGANIZATIONAL AWARD CATEGORIES

BANKING

= Best Bank in Public Sector = Most Admired Loyalty Program ¢ = Bank with Best Customer Qrientation

« Best Bank in Private Sector : = Best Security Initiative = Bank with more Rural Branch Expansion

= Best Internet Banking Service Provider : = Business Sustainability Initiative of the Year : = Bank with Leading Financial Inclusion Initiatives
= Best Investment Banking Initiative : = Best Corporate Social Responsibility Practices = Bank with Best Technology Orientation

= Bank with most Admired Services = Innovative Initiative in Rural Sector ¢ = Best Co-Operative Bank

« Maximum ATM's in Different Locations : = [nnovative Initiative in Social Sector :

FINANGIAL SERVICES

= Most Admire service providerin Financial Sector : = Bestindustry Infrastructure Initiative = BestFinancial Crime Prevention Product or Service
= Bestseof ITinInvestment Banking .= BestValuation Service Provider of the Year = BestHR Practicein Finance Sector
= Bestse of Mobile Technology in Financial Services

INSURANCE SECTOR

= Best Health Insurance Company « Commercial Lines Broking Initiative of the Year - SME/ : = Underwriting Initiative of the Year
= Best Healthcare Insurance Company - mid-corporate .= Underwriting Agency of the Year
= Best General Insurance Company : = Personal Lines Broking Initiative of the Year = Company with Highest Claim Settlement
= Best Life Insurance Company : = Commercial Lines Broking Initiative of the Year - large = Emerging TPA Company

 Best Healthcare Insurance Service TPA Company corporate « TPA Company of the year
MUTUAL FUND

= Best High Yield Fixed Income Fund : = [Debt Mutual Fund House of the Year  : = Best Bond Fund House

= Best Marketing Campaign : = Equity Mutual Fund House of the Year = Equity Tax Saver

= Most Investor-Friendly Fund House of the Year Award @ = Mutual Fund House of the Year : = Mutual Funds Ratings & Advisory
HOUSING FINANCE

= Leading Housing Finance Company = Award for Excellence in Gost Management * Most Admired Service Provider

Awrard for Best use of Digital Media
Award for Excellence in Home Loan
Excellence in Customer Relation

Best Project Finance Company of the Year
Excellence in Financial Services

Markeling Campaign of the year

Most Admired Gustomer Engaged Brand

Best Affordable Housing Finance Company of the Year
Excellence in Banking, Finance and Insurance sector
Fastest Growing Housing Finance Company of the year

= Best Housing Finance Company

= Housing Finance Company of the year -
Large (Private Sector)

= Housing Finance Company of the year -
Medium and Small (Private Sector)

= Technology Initiative of the year : = Most Promising Brand for Housing Finance = Brand Extension Award
INDIVIDUAL AWARD CATEGORIES
= Insurer Professional of the Year = The Innovative Leader Award : = Young AchieveroftheYear : = CTOoftheyear : = CIO of the year

= Claims Professional of the Year | = Insurance Broker of the Year | = HR Professionalof the Year | = CEOoftheyear @ = CFO of the year
= Women Achiever of the Year : : :

CRITERIA

Organizational : Each entry should be accompanied by write-up of not more than 2700 words excluding attachment, Profile ol the Company & Brochure, Media wrile-ups
& Interviews as annexure.

Individual : Each entry should be accompanied by Personal Profile of the Nominated Person, Achievements, Awards & Accolades Received, Media Coverage, Articles
Published, Photographs & any other relevant details.

FOR MORE DETAILS CONTACT:

401-403, Prime Plaza, 5.V Road, Above TBZ Jewellers, Near Asha Parekh Hospital, Santacruz (W), Mumbai-54.

Websile : www.we lrI-:I bisicongress.ong
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