
	
	                    


Terms and Conditions

Agreement between Globel Travel Ltd (the Company)
And


(Driver’s Name ……………………………………..

This agreement between the Company and the Driver is made the 1st May 2010 and will continue until terminated by either party upon ten working days written notice.

The Agreement details the provision of executive chauffeur services and or chauffeur car service by the Driver that will be performed by the Driver in accordance with these terms.

The Driver acknowledges that full compliance with these terms is required.

Agreed Rates and procedure
The Company agrees to pay to the Driver £1.15 per mile undertaken by the Driver at the request of the Company (£1.25 per mile for MPVs) or an agreed set price. Payment will be made on a fixed rate basis and the mileage per journey will be established by the Company using the method known as Microsoft Auto Route. All prices will be exclusive of VAT.

The Company will organize and advise pick up times for each customer and forward the chauffeur request details to the Driver as and when required. The request details will confirm the customer’s address, destination, and agreed mileage for the trip. The chauffeur request will be sent to the Driver via fax or email and must be responded to within 24 hours of receipt in order to be confirmed.

Where a chauffeur request is operating as a back to back the return transfer is paid at 50% of the full rate. MPV rates are only applicable when this vehicle type is requested and confirmed by the Company. Waiting time, tolls and car parking can be claimed by the Driver as agreed by the Company. On all our contracts the first hour of waiting is free. Claims for waiting time, parking and tolls must be received by the Company within 24 hours of completion of the job.

Vehicle mileage
No ‘empty’ journey costs are payable by the Company. The Company only pays when the Driver carries passengers. Excessive mileage will not be paid by the company unless there is due reason for this and the Company agrees to pay. The Company will not unreasonably withhold its consent to requests for excess mileage if the claim is justified and evidenced. The Company must receive excessive mileage claims within 24 hours of completion of the job. If excessive mileage is paid, it will be paid at the standard rate of £1.15 per. mile or £1.25 per mile MPV (as may be amended from time to time)

Cancelations
The Company will pay no cancellation charges if a chauffeur request is cancelled prior to the vehicle

allocated by the supplier having commenced its journey. If a job is cancelled after the Driver has commenced the journey that is the subject of the Chauffeur request the Company will consider a reasonable request for a cancellation payment made by the Driver.

Payment Terms
The company operates a self-billing system and will send out a self bill invoice to you for all jobs that were subject to a chauffeur request. Payment will be made by BACS to the Driver’s designated bank account within 35 days of the job completion. The Driver should furnish the Company with appropriate bank details.

No employment
During the term of this Agreement, it is agreed that the Driver’s status vis-a-vis the Company is that of independent contractor and not an employee of the Company. Nothing in this Agreement shall constitute a partnership between the Company and the Driver. The Driver shall not have the power or authority to bind the Company.

The Driver agrees that he or she will be responsible for the payment of any tax, social security contributions or other statutory levy, or deduction which may be due in relation to any consultancy fee, commission or expenses payable pursuant to this Agreement. The Driver agrees that he or she is responsible for any VAT payable to HMRC on any amounts payable under this Agreement. The Drivers agree to communicate their VAT status to the Company, notifying any changes to it on a timely basis (which shall not be later than 7 days since the date of change). The Driver accordingly agrees fully to indemnify and to keep fully indemnified the Company against all and any liabilities for income tax, social security contributions or other statutory levy, deduction or impost arising in respect of any fee payable under this Agreement.

Confirmations of Jobs
All chauffeur requests must be confirmed by returning these duly signed within 24 hours of receipt.

Drivers
All Drivers must be of smart appearance. Suit, tie, shirt and shoes are the required dress under this agreement. Drivers must not use hand held telephones whilst driving. Drivers must not smoke in the presence of customers.

Drivers must ensure upon arrival at a collection point that the customer is the correct individual. 
Drivers must assist customers with luggage and be polite at all times.

Name boards - Drivers must carry a plane name board when meeting customers for any journey booked by the company. The supplier and its drivers must not solicit business from any customer, first introduced to them by the company. Drivers should ensure that they are at the pickup point 15 minutes prior to their allotted pick up time.

Driver Details
The supplier should inform the company within 7 days of any changes of address, telephone, fax, e-mail address, bank details or VAT status. The Driver must ensure that they are contactable by fax or email.

Confidentiality
The Driver will keep confidential all matters pertaining to this agreement and the business of the Company and will not discuss or divulge to any third party (including customers) any information which is obtained by reason of this Agreement and/or the relationship with the Company.

Insurance / Licences
The supplier must ensure that all vehicles allocated to transfers booked by the company, have a valid Private Hire and or Hackney Carriage Lience and appropriate insurance. Drivers and their vehicles must at all times be compliant with all laws and regulations. The Company require a copy of all documents, registrations, licences, policies etc pertaining to the Driver complying as foresaid.

Customer Service
The Company is committed to providing a first class service to all its customers. Accordingly all Drivers will employ the highest standards of service possible at all times. The Company reserves the right to withhold payment in the case of serious complaints received from customers about a Driver.

Vehicles
The supplier must ensure that all vehicles will be a maximum of 6 years old, be air-conditioned and carry hands free mobile which the driver can use legally whilst the vehicle is in motion. All vehicles provided should be free of mechanical defects and be regularly maintained- Vehicles should be of the highest standard.

Drivers should complete the following sections (if you have more than one car please ensure we have details of all cars) and please enclose copies of the insurance certificates for each vehicle, a copy of the local council licence vehicle, your operators licence and or local council driver licence.

(please use the sheet provided)

1.
Makes / Model(s) ………………………………………………………………………………………..                                                        

1 .Registration Number (s)………………………………………………………………………………..
Suppliers Name ………………………………………………………………………………………………

Suppliers Address ……………………………………………………………………………………………

……………………………………………………………………………Post Code ………………………


Telephone(s) (Day) ……………………………… Telephone(s) (Night) …………………………………             

Fax Number ……………………………….. Mobile Number(s) ………………………………………….               

Email Address: ……………………………………………………………………


Contact Name ……………………………………………………………………                                                      

Signed ……………………………………………………………………

Company Reg no: (If applicable) ........................................................

Bank Name .....................................................................................

Bank Address .....................................................................................................................

.................................................................................... Post code ...........................................

Name of account ...............................................................................................................

Sort Code ............................................................................................................................

Account number ...............................................................................................................

Are you VAT registered

Yes / No

If Yes VAT registration no: ..............................................................................................

I confirm that the above details are correct:

Signed: ....................................................................................................................................

Name (please print): ..........................................................................................

Position in company (if applicable): ..........................................................................

Please note: It is your responsibility to ensure the above information is correct. Globel Travel Ltd will not be held liable for any payments made to the wrong bank account if the information provided is inaccurate.

Please sign and return to:
Globel Travel Ltd

Cruise Terminal One

Dover Western Docks

Dover

Kent CT17 9TF


