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This brochure provides information about the qualifications and business practices of Gold Canyon Financial Planning LLC for clients and prospective clients.  This information should be carefully considered before becoming an advisory client.  If you have any questions about the contents of this brochure, you can contact Diane A. Ouellette at (480) 982-6917 or e-mail diane@goldcanyonfp.com to obtain answers and additional information. The contents of this brochure have not been approved or verified by the Securities and Exchange Commission (SEC) or any other state or federal authority.
 
Additional information about the firm is also available on the SEC's website at www.adviserinfo.sec.gov.  You can search this site by using the CRD number for Gold Canyon Financial Planning which is 125456.  Gold Canyon Financial Planning is a registered investment adviser firm in the States of Arizona and Massachusetts.  Registration of investment adviser does not imply any level of skill or training.






Item 2 - Material Changes

Since its most recent Brochure dated March 27, 2017, Gold Canyon Financial Planning has made material changes to its disclosures.

Clients and prospective clients are encouraged to review this document in its entirety.

Gold Canyon Financial Planning LLC will update this Brochure whenever material changes occur and provide or offer to provide copies to clients and prospective clients at no charge.

The material changes in this brochure are as follows: 

Item 4 – Advisory Business (Amount of Assets Under Management)

As of 3/30/2018, Gold Canyon Financial Planning manages approximately $23,480,000 in assets (varies according to market fluctuations) in approximately 177 accounts for 97 clients, an increase in AUM, number of accounts and clients from the previous update, dated March 27, 2017.  Gold Canyon Financial Planning has changed its business structure from a general partnership to Gold Canyon Financial Planning, LLC, a Limited Liability Company.
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Item 4 – Advisory Business

Firm Description

Gold Canyon Financial Planning LLC (hereafter referred to as GCFP) was originally founded in 2002 in Massachusetts as Herring Cove Financial Planning and was a registered investment adviser in Massachusetts.  In 2004, the partners and the business became permanently domiciled in Arizona, and the business name was changed to Gold Canyon Financial Planning.  GCFP is a registered investment adviser firm in both the States of Arizona and Massachusetts, but its only office is located in Arizona.  GCFP may register for, or meets certain exemptions to, registration in other states in which it conducts business.

GCFP provides fee-only personalized, confidential financial planning and investment management services, primarily to individuals, couples and families.  Advice is provided through consultation with our clients, and depending on client needs, may be general in nature or focused on particular areas of interest or need.  Such areas of need may include: determination of financial objectives, identification of financial problems, cash flow management, tax planning or preparation, insurance review, investment management, education funding, retirement planning and estate planning.

Investment advice is an integral part of financial planning.  For clients who want investment advice and management, GCFP provides guidance with respect to their overall risk tolerance and desired asset allocation.  GCFP does not act as a custodian of client assets.  Clients always receive statements and trade confirmations from an independent custodian.  We do place trades for clients under a limited power of attorney.

GCFP is strictly a fee-only financial planning and investment management partnership.  We do not sell insurance or annuities, nor invest in any mutual funds, limited partnerships or any other products that pay a commission to our firm.  We are not affiliated with entities that sell such financial products or securities.  We do NOT accept commissions in any form and do NOT accept finder’s fees.

Principal Owners

GCFP is organized as a Limited Liability Corporation, with Diane A. Ouellette, CFP®, and Tracy C. Gale, each owning 50% as limited liability partners.  Diane A. Ouellette is the Managing Partner, Investment Advisor Representative and is the only partner who provides investment advisory and management services.

Types of Advisory Services

GCFP provides both comprehensive financial planning and investment management services.  A complimentary interview is conducted by Ms. Ouellette to determine the scope of services to be provided.  Our New and Prospective Client Package will include the following:

· Business cards and advertisement brochure (if available)
· Current ADV Part II Brochure that includes our Code of Ethics and Privacy Policy
· Customer Account Information Sheet (blank)
· Asset Management Customer Agreement
· Client Service Agreement Hourly Engagement
· Introductory Fact Finder Questionnaire
· Investor Profile Questionnaire (Risk Tolerance)
· Investment Policy Statement
· TD Ameritrade Introductory Materials

Most often this initial interview is done in person, but phone interviews may be conducted for long distance clients, and the package of information will be mailed.

If the client wishes to engage GCFP for its services, both parties must enter into a written agreement, either an Hourly Agreement or an Assets Under Management agreement, both of which will be discussed in further detail in Section 2 – Fees and Compensation.

Once an agreement is in place to engage the services of GCFP, comprehensive data may be requested from the client and will depend on the scope of the engagement.  Such documents may include some or all of the following:

· Copies of estate planning documents (wills, trusts, powers of attorney, etc)
· Mortgage and other debt information
· Copies of W2’s, 1099’s and/or other financial statements
· Insurance policies
· Prior year tax returns
· Client investments, including workplace savings plans, retirement and non-retirement accounts
· Completed “Introductory Fact Finder Questionnaire”
· Completed “Investor Profile Questionnaire” 
· Completed “Financial Planning Questionnaire”
· Completed “Investment Policy Statement”
· 
Financial advice or plans are based upon the information disclosed by the clients and include the client’s financial situation at the time the plan or advice is presented.  GCFP is not obligated to verify any information received from the client or from any of the client’s agents.

GCFP does not provide legal, property and insurance services, but with the client’s consent, may work with a client’s other professional advisers.  These advisers may bill the client separately for their services, and these fees will be in addition to those of GCFP.  GCFP does provide limited tax preparation services for tax returns that are not complex but will refer clients to qualified tax accountants for more complex returns.  Ms. Ouellette is credentialed with the IRS and listed as a Tax Professional with an Annual Filing Season Program Record of Completion.

Both comprehensive financial planning and investment management services are tailored to meet the needs of the individual client.  Clients may impose restrictions on investing in certain securities or types of securities.  GCFP may not assign Agreements without client consent.

Educational Workshops

GCFP may occasionally provide educational workshops for groups that desire general investment or personal finance advice upon request.  Topics may include asset allocation, asset management, financial planning, college funding, retirement planning strategies, or other topics as requested.  These workshops are purely educational, GCFP receives no remuneration and no products or services are sold.

Non-Participation in Wrap Fee Programs

GCFP as a matter of policy and practice does not sponsor any wrap fee programs.  A wrap-fee program bundles or “wraps” investment advice, custody and execution services under one contract for a single fee.

Amount of Assets Under Management

As of 3/30/2018, GCFP manages approximately $23,480,000 in assets (varies according to market fluctuations) in approximately 177 accounts for 97 clients.  
All assets are managed on a discretionary basis, and no assets are managed on a non-discretionary basis.

Item 5 – Fees and Compensation

Financial Planning and Investment Consultation (Hourly Based)

For clients who opt to engage in hourly services, the hourly fees for financial planning and investment consultation services are billed at $200 per hour.  The time is billed in six-minute increments, and a partial increment is billed as a whole.  When the client and GCFP sign the “Client Service Agreement Hourly Engagement” contract, the client will receive an estimate of the time required to complete the consultative services or financial plan that will depend on the level and scope of services to be provided.

GCFP may require an initial deposit of up to one-half the highest estimated fee range in order to initiate the financial planning or investment consultation services.  Fees for the balance of the services are billed upon delivery of the consultative services or completed financial plan.

A financial plan is priced based on the hourly rate, and the typical fee range is $800 - $3,000, depending on the complexity of the client’s situation.  The financial plan is designed to help the client with all aspects of financial planning and may be comprehensive or more narrowly focused.

Hourly financial planning may be paid via check or credit card.

Since financial planning is a discovery process, and if the client’s situation is different than disclosed at the onset of the engagement, a revised fee will be presented for mutual agreement.  The client must approve the change of scope in advance of the additional work being performed when a fee increase is necessary.

The financial plan may include a cash flow analysis, net worth statement, a review of investment accounts, analysis of asset allocation, rebalancing recommendations, strategic tax planning, review of retirement accounts and recommendations, what-if scenarios, retirement income withdrawal strategies, review of and recommendation for insurance policies, estate planning documents and education planning/funding.

Detailed investment advice and specific recommendations may be provided as part of a financial plan. Implementation of the recommendations is at the discretion of the client.

Financial plans and investment consultation on an hourly basis generally conclude upon delivery of the consultative services or the presentation of a written financial plan, but clients can continue to engage GCFP, or re-engage GCFP at any time, on an hourly basis at the rate of $200 per hour.

Investment Management Services and Fees (Continuous Supervision)

GCFP requires all our clients to sign an “Asset Management Customer Agreement” outlining all aspects of our investment management services and fees.

The goals and objectives for each client’s investment portfolio are identified and documented through the use of an “Investor Profile Questionnaire” and an “Investment Policy Statement”.  The Investment Policy Statements (IPS) are periodically reviewed with the client and updated as required.

Clients for whom GCFP has continuous investment supervision, or Assets Under Management (AUM), receive quarterly e-mail updates and 3rd party research data.  In addition, clients receive monthly statements directly from the account custodian.  The fees will be billed monthly in arrears.

The Adviser provides portfolio review and rebalancing, as needed, for the assets held under management at a minimum quarterly basis.

Fee-only schedule for investment management:  

The following tiered fee schedule applies to each account in which GCFP provides on-going investment management services:







ASSETS MANAGED                               			ANNUAL FEE AS A % OF ACCOUNT VALUE

For assets up to $120,000                                      			$300 per quarter minimum
For assets $120,001 to $500,000                                           1.00%
For the next $200,000 or portion thereof                                 0.80%
For the next $300,000 or portion thereof                                 0.70%
For the next $500,000 or portion thereof                                 0.50%
For the next $1,000,000 or portion thereof                              0.40%
For the next $500,000 or portion thereof                                 0.25%

Although there is no minimum account size, the minimum fee for investment management services is $300 per quarter, or a minimum of $1,200 per year.

Family accounts may be grouped when considering account size for fee calculations.  Investment management fees are billed monthly, in arrears, and fees are included on the monthly statements provided by TD Ameritrade.  Detailed invoices and calculations are available to the clients upon request.  In addition, GCFP will provide a yearly summary for tax reporting purposes, if requested by the client. However, due to the recent tax reform act, effective for the tax year 2018, investment management fees will no longer be deductible on Schedule A. 

The first quarter fees for new clients are pro-rated, and clients may cancel their agreement within five days of signing a GCFP contract without incurring any fees.  Fees are deducted from the client’s account to facilitate billing.  The client must consent in advance by signing the “Asset Management Customer Agreement” to direct debiting of their investment account and must also sign a consent form with the custodian.  GCFP discloses to client in the contract that it is the client’s responsibility to verify the accuracy of the fee calculation.  The monthly fee for new or departing clients will be prorated based on the new contract date or date of contract termination.

GCFP is considered to have limited custody, due solely to the fact that the fees may be withdrawn directly from the custodian.  No financial requirements result from this definition of custody.

GCFP reserves the right, but is not obligated, to assess a lower fee to those clients who had contracts with GCFP prior to March 27, 2017. Otherwise, fees are not negotiable.

Other Fees

In addition to the fees paid to us, custodians may charge transaction fees on purchases or sales of certain mutual funds, bonds or stocks.  These transaction charges are usually small and incidental to the purchase or sale of a security.  When transferring assets and/or closing accounts with brokerage firms, there is generally a $50 - $100 “close-out” fee charged that reduces the net amount of a client’s transferred assets.  Clients who have accounts with one or more brokerage houses are subject to these fees at each firm when transferring funds and/or closing accounts.

Mutual funds and Exchange Traded Funds incur internal operating expenses referred to as an expense ratio.  For example, an expense ratio of 0.50  means that the mutual fund company charges 0.50% of the fund’s value annually for their services.  These fees are in addition to the fees paid by the client to GCFP, and we do not receive any portion of these expenses.


Transaction and custodial fees assessed by the client’s broker/dealer or custodian are disclosed in the current, separate fee schedule of the custodian.  GCFP does not share in any portion of the brokerage fees/transaction charges imposed by the custodian. 

GCFP does not receive “trailer” or 12b-1 fees from any investment company that it recommends.  The fees charged by these companies are detailed in prospectuses or product descriptions and clients are encouraged to read and consider these documents carefully.

No-Load Products

In order to minimize expenses and fees incurred on investments, GCFP, most often recommends “no load” products (e.g. no commission).  We do not sell annuities or insurance products that usually have commissions, but if GCFP recommends an insurance broker, we will not receive any commissions or referral fees.

GCFP Adviser primarily recommends and invests in highly liquid, low expense, no-load stock and bond mutual funds, Exchange Traded Funds (ETFs), Exchange Traded Notes (ETNs) money market accounts, brokerage CDs and individual bonds (corporate, agency, muni). Examples of preferred no-load mutual funds include Dimensional Fund Advisor (DFA) and Vanguard mutual funds.  GCFP was approved as a DFA fund provider in February, 2016.  DFA only offers its funds through select advisors who believe in the DFA investment philosophy.

Termination of Services

Clients may terminate any agreement with GCFP within five days of signing the Customer Agreement or Hourly Engagement without incurring any fees.  Any time after the five days, Hourly clients may terminate the Agreement by notifying GCFP in writing and paying the hourly rate for the time spent on the advisory engagement prior to notification of termination.  

Since GCFP bills in arrears for clients for whom we provide investment management services, monthly fees will be pro-rated to the date of termination.  The minimum fee charged will be $1,200, less monthly fees already deducted. The client is responsible for notifying the broker/dealer or the custodian to remove trading authority and fee deduction authority from GCFP.  After termination of our agreement, movement of funds will become the client’s responsibility.

If the client verbally notifies GCFP of the termination and does not follow this up with a written notice, GCFP will record the termination in its records and will send its own termination notice to the client as a substitute.  

Item 6 – Performance-Based Fees and Side-by-Side Management

This is not applicable to GCFP.  We do not accept performance-based fees, and we do not manage accounts which impose performance-based fees.  (Performance-based fees are fees based upon a share of capital gains or capital appreciation of the assets of a client).

GCFP does not engage in or benefit from side-by-side management arrangements, usually involved with managing a hedge fund or other pooled investment vehicles.



Item 7 – Types of Clients

GCFP generally provides financial planning and/or investment advice and management services to individual investors, including retirees, professionals and business owners.  We provide pro bono services for one 501c non-profit corporation and manage a very limited number of Revocable Living Trust accounts.  

GCFP does not require minimum income levels, net worth, or dollar-value of assets.  However, there is a $1,200 minimum annual fee for investment management clients.

The Adviser of GCFP reserves the right to waive or reduce certain fees based on the unique individual circumstances or pre-existing contracts with GCFP.  We also reserve the right to decline services to any prospective client for any non-discriminatory reason.

Item 8 – Methods of Analysis, Investment Strategies and Risk of Loss

Method of Analysis

GCFP primarily uses fundamental analysis when considering investments for clients.  The Adviser discusses risk tolerance and appropriate asset allocation with each client to ensure that he/she understands the inherent risk of investing in securities.  The Adviser generally adheres to the basic principles of Modern Portfolio Theory that assumes that markets are mostly efficient, and proper asset allocation is the primary determinant of investor returns. 

The Adviser does not use charting, technical analysis or market timing.  However, she may advise on shorter-term strategies to provide some tactical opportunities for the portfolio.  The Adviser also believes that a very limited number of active fund managers can outperform the market for awhile and will invest in these active fund managers. The Adviser will diversify a client’s assets among various asset classes and then among individual investments, based on the client’s “Investment Policy Statement” and “Investor Profile Questionnaire”, to ensure suitability.

The main sources of information and analysis include public information such as financial magazines and newspapers, electronic news sources, Moody and other rating services, Morningstar Premium Services, DFA restricted site for advisors, TD Ameritrade, Vanguard

and other brokerage company on-line research tools, prospectuses, the Financial Planning Association, and various financial websites.  GCFP subscribes only to professional publications deemed to be consistent and supportive of the Adviser’s investment philosophy.

Ms. Ouellette analyzes GCFP current and potential investments using spreadsheets modified in-house that includes stock industry/fund category, Morningstar ratings, performance comparisons to like-category investments (1 month – 5 years), expense ratios, fund size, and dividend yields.  The securities analyzed include various stock and bond mutual funds, ETFs, ETNs, fixed income funds, and REITs. The spreadsheets are updated and analyzed at least once per month, and such analysis may result in the turnover of some investments.

Investment Strategies

GCFP primarily uses no-load, low-cost, well-diversified, stock and bond mutual funds and Exchange Traded Funds (ETFs), Exchange Traded Notes (ETNs), individual bonds (corporate, government agency, muni), brokerage CD’s, money market accounts.  These securities come from several different fund families; some are actively managed but most are passively managed with dimensions of higher returns based on 50+ years of active research. Client portfolios may also include some individual stock securities, but these are usually part of a client’s investment holdings prior to becoming a client of GCFP.  We do not generally advocate the purchase of individual securities due to volatility concerns, and the Adviser will not do so unless the client specifically requests that she purchases the security. 

The Adviser’s investment philosophy is primarily a buy-and-hold, long-term investment strategy, with an estimated 20% turnover of investments per year due to tactical or cyclical market shifts and analysis of investment performance.  The Adviser strives to achieve globally diversified portfolios that produce the highest possible return for a given level of risk.  However, GCFP cannot guarantee or imply that an investment return or a planning goal will be achieved.  Any investment in securities involves risk of loss that clients should be prepared to bear.  While the Adviser will use her best judgment and good faith efforts in rendering services, not every investment decision or recommendation made by the Adviser will be profitable.

For fixed income investments, the Adviser mostly uses a combination of cash reserves, bank loan funds, money market accounts, brokerage CDs, bond funds and ETFs, conservative allocation funds and individual investment grade bonds or lower grade bonds with client approval.

Risk of Loss

All investments have certain risks that are borne by the investor.  Our investment approach is to educate clients on these risks and select only those risks that they can tolerate while achieving an acceptable return.  Our clients and all investors face the following investment risks:
· Interest rate risk 
· Liquidity
· Market risk
· Inflation risk
· Currency risk
· Reinvestment risk
· Business risk
· Liquidity risk
· Financial risk
· Geopolitical risk

Some investment decisions made by the firm and/or client may result in loss, which may include the original principal invested.  

Investing in securities involves a risk of loss that you, as a client, should be prepared to bear.

GCFP makes every effort to determine the accuracy of the information received, but we cannot predict the future and/or be certain of the validity of all the information we receive and analyze.





Item 9 – Disciplinary Information

GCFP, as a Registered Investment Adviser, is required to disclose all material facts regarding any legal or disciplinary events of our partnership or certain management personnel which would be material to your evaluation of our partnership or the integrity of the firm’s management of your investment portfolio.

GCFP and its’ partners, Diane A. Ouellette, CFP®, and Tracy C. Gale, have NOT been involved in any legal or disciplinary events whatsoever related to past or present investment clients.

Item 10 – Other Financial Industry Activities and Affiliations

GCFP is NOT registered (and DOES NOT have an application pending) as a broker-dealer, municipal securities dealer or government securities dealer or broker, futures commissions merchant, commodity pool operator, commodity trading advisor or an associated person of such entities.

GCFP’s policy is to avoid actual or potential conflicts of interest between the partners and clients, or that may otherwise be contrary to law.  We do NOT have any relationship or arrangement that involves any remuneration of fees with any other financial industry entity, accountant or accounting firm, lawyer or law firm, insurance company, broker or agency, pension consultant, real estate broker or dealer, or limited partnerships.

Diane A. Ouellette, CFP®, as the Investment Adviser Representative of GCFP, holds an individual membership in the Financial Planning Association (FPA) and is a CERTIFIED FINANCIAL PLANNER™.  Participation in the FPA and as a CFP® requires membership fees to be paid, adherence to ethical guidelines, and meeting experiential and educational requirements.  She is also a member of Prideplanners that focuses on the unique needs of the LGBT community.

Item 11 – Codes of Ethics, Participation or Interest in Client Transactions and Personal Trading

Code of Ethics

As an investment adviser, GCFP has a fiduciary duty to perform advisory services on our clients’ behalf in a manner that is always in their best interest.  The cornerstone of our Code of Ethics is based on this fiduciary premise.  This Code will set forth the fundamental principles of conduct and professionalism expected by the Partners in conducting their duties.

The objectives of our Code of Ethics are to promote:

· Honest and ethical conduct, including handling of apparent or actual conflicts of interest between personal and professional relationships.
· Full, fair and accurate disclosure in reporting documents with the appropriate regulatory jurisdictions and in any other public communication made by GCFP.
· Compliance with applicable governing laws, rules and regulations.
· Accountability for adherence to our Code of Ethics.

Diane A. Ouellette, CFP®, and an FPA member must also adhere to the Certified Financial Planner Board of Standards and Code of Ethics, and the FPA Code of Ethics.  These principles include:

· Integrity and Honesty
· Competence
· Objectivity
· Confidentiality
· Fairness and Suitability
· Diligence
· Professionalism

Integrity and Honesty

We will behave in a trustworthy manner.  Integrity demands honesty and candor, which will never be subordinated for personal gain or advantage.  We will always be mindful of the potential for misunderstanding in our interactions with clients and will resolve such issues graciously.  We will always strive to treat our clients with the utmost respect.

Competence

We will engage only in those services for which we have the necessary knowledge, skills and experience.  We will also continue to improve our proficiency and commitment to learn to increase our professional knowledge, through continuing education.

Objectivity

We shall act without prejudice or bias, and labor in good faith for the best interest of all persons.  We strive to be as unbiased as possible in providing advice to clients by practicing on a fee-only basis.

Confidentiality

We shall respect the confidentiality of any information entrusted to, or obtained in the course of, your business or professional activities.  We shall only use such confidential information for the business purpose intended and only share it if the client provides such authorization.  We will treat all documents with care and be very cautious when disposing of them.

Fairness and Suitability

We shall perform our duties in a manner that is fair, just and reasonable to all persons.  Fairness means treating others in the manner that you would want to be treated.  We will not take advantage of another through manipulation, concealment, abuse of privileged information, misrepresentation of material facts, or any other unfair dealing.  Dealings with and recommendations to clients will always be in the client’s best interests.





Diligence

We shall proceed with patience, timeliness and consistency, and do so in a prompt and thorough manner in the service of others.  We shall strive to achieve a distinguished record of professional service.

Professionalism

Adviser will act in a manner that demonstrates outstanding professional conduct that includes behaving with dignity and courtesy to all who use their services, fellow professionals and those in related professions.  Adviser will cooperate with fellow advisers to enhance and maintain the profession’s public image and improve the quality of services that are offered to the public.
In addition, all financial planning services must be delivered in accordance with the FPA Standard of Care that includes:
· Principle 1 – Put the client’s best interest first
· Principle 2 – Act with due care and in utmost good faith
· Principle 3 – Do not mislead clients
· Principle 4 – Provide full and fair disclosure of all material facts
· Principle 5 – Disclose and fairly manage all material conflicts of interest

GCFP may periodically review and amend its Code of Ethics to ensure that it is current, and both partners will attest to understanding and adhering to the Code annually.

GCFP will provide a copy of the Code of Ethics to any client or prospective client upon request.

Privacy Policy

Clients of GCFP share both personal and financial information with us.  Client privacy is important to us, and we are dedicated to safeguarding our clients’ personal and financial information.  

Clients may be subject to the privacy policies of other institutions as clients of Gold Canyon Financial Planning.  Those agencies have adopted their own privacy policy statements and procedures and will alert individuals independently.  We are not responsible or liable for their practices.

In the normal course of doing business, GCFP typically obtains the following nonpublic personal information about our clients that is required to satisfy our obligation to provide them with the agreed upon service:  

· Information required to complete a financial plan
· Information provided in Agreements, GCFP questionnaires, for account applications, and other documents
· Information provided both in writing, orally or electronically
· Information for third parties, such as brokerage firms or custodians, about client transactions 
· Federal and state tax forms
· Estate planning documents
· Insurance policies


We do not sell information about current or former clients to third parties, nor is it our practice to disclose such information to third parties unless requested or permitted to do so by a client or client representative or, if necessary, in order to process a transaction, service an account or as permitted by law.  Additionally, we may share information with outside companies that perform administrative services for us.  However, our contractual arrangements with these service providers require them to treat client information as confidential.  

In order to protect client’s personal information, we maintain physical, electronic and procedural safeguards to protect your personal information.  Our Privacy Policy restricts the use of client information and requires that it be held in strict confidence. 

Participation or Interest in Client Transactions and Personal Trading

GCFP, as a matter of policy, does not recommend to clients or buy or sell for client accounts, securities in which the firm or its related persons has a material financial interest.

GCFP acknowledges that individuals in the firm may buy or sell securities for their personal accounts that are identical or different than those recommended to clients.  However, under no circumstances, will either partner prefer her own interest to that of the client nor make personal investment decisions based on the investment decisions of the client.

Partners are prohibited from borrowing from or lending to a client unless the client is an approved financial institution, or in the case of a person, an immediate family member.

Item 12 – Brokerage Practices

Selecting Brokerage Firms

GCFP does not have any affiliation with product sales firms.  Specific custodian recommendations are made to clients based on their need for such services.  The Adviser may recommend custodians based on the proven integrity, financial responsibility, on-going service, branch office availability and reasonable commission rates or trading fees of the firm.  However, the client is free to use any particular service provider to execute some or all transactions.

The Adviser may recommend that clients establish brokerage accounts with TD Ameritrade, a registered broker-dealers and member of FINRA and SIPC, to maintain custody of the client’s assets and to effect trades for their accounts. TD Ameritrade will provide access to client accounts as long as we obtain written permission from the clients in advance.  GCFP has transferred the majority of accounts to TD Ameritrade in 2017.  In October, 2016, TD Ameritrade agreed to acquire Scottrade, and the deal closed by the end of 2017, with transition completed on February 23, 2018.

The benefits provided by TD Ameritrade include assistance with practice management and assistance with the management of client accounts including but not limited to the following:

· Receipt of duplicate client confirmations 
· Access to electronic statements and tax forms
· Access to a trading desk and dedicated relationship manager team
· Research, market and pricing data for securities
· Access to the investment advisor portion of their website which includes practice management articles, compliance updates, financial planning related information and research materials such as Moody rating reports
· Access to other vendors, such as insurance, compliance, and research providers, financial software companies, with discounts offered to advisors in the TD Ameritrade Advisors network
· Access to technology tools, both internally developed and through third party providers
· Educational webinars covering such financial topics as marketing, business succession, regulatory compliance, information technology, optimizing Advisor website tools, etc.
· Access to all client forms to set-up and maintain accounts
· Access to NO commission ETFs and No Transaction Fee mutual funds

GCFP does NOT receive fees or commissions for any of these arrangements.

If a client selects or maintains his/her own brokerage company, advisory fees will not be automatically deducted from their brokerage account but will be billed quarterly to the client for payment by check or credit card.  The Adviser may not be able to achieve the most favorable execution of client transactions and another brokerage company may cost clients more money, due to higher trading commissions and/or transaction fees.  GCFP will not be obligated to conduct due diligence, seek better execution services or prices from the client’s selected service provider.

Soft Dollars

GCFP does NOT receive any “soft dollars”, defined as research or other products or services other than execution from a broker-dealer or a third party in connection with client securities.

Trade Aggregation and Allocation

Most trades are mutual funds and ETFs where trade aggregation does not provide any client benefit.  However, occasionally our firm may place a bond order and allocate it among several accounts.  Each client receives the same price and is assessed the same fee(s) by the custodian, so all participating accounts are treated in a fair and equitable manner.

Item 13 – Review of Accounts

Periodic Reviews

GCFP Adviser undertakes periodic portfolio reviews, minimum quarterly, to maintain appropriate asset allocation and/or for purposes of meeting a client’s cash flow needs, with clients for whom the Adviser provides continuous investment supervisory services.  The target allocations, based on a client’s Investment Policy Statement, are rebalanced if there are significant shifts and the rebalancing would be cost-effective for the client, e.g. minimal transaction costs or tax implications.

Additional portfolio reviews may be undertaken upon request by the client, such as when special cash needs arise or when additional cash or securities are added to the investment portfolio.  We will respond to such requests within a reasonable period of time.


The sole account reviewer for GCFP is Diane A. Ouellette, CFP®, who considers the client’s current security positions and the likelihood that the performance of each security will contribute to the investment objectives of the client.

For hourly-based clients, there are no reviews provided to clients unless the client re-engages GCFP for follow-up.  Periodic financial check-ups or portfolio reviews are encouraged for financial planning clients.

Clients will receive account statements directly from brokerage firms in which they hold investments.  These statements are typically provided on a monthly or quarterly basis, as well as when transactions occur.  Clients also can access their accounts online at any time through the brokerage/custodian, once they establish a unique password for the account(s).

Review Triggers

Additional reviews, for continuous investment supervisory clients, may be required if there are significant market changes, security performance changes, changes in the financial status of the client (e.g. job loss, divorce, retirement, etc.), changes in the tax laws or client tax status, changes in financial goals, risk tolerance, goals, family situation or other potential factors.

Regular Reports

Investment clients communicate regularly with their GCFP Adviser, often by phone or e-mail due to distance constraints.  All conversations and/or face-to-face meetings are documented and maintained by GCFP, with documentation provided to clients as needed or requested.

GCFP provides all investment management clients with regular e-mails updates, minimum quarterly, and reports as appropriate generated by research affiliates.  Such periodic updates may include an update on market conditions, trends and GCFP investment strategies, but does not address specific client portfolio performance.  Specific portfolio performance is provided to clients upon request. Since the ages, goals and asset allocations among GCFP clients vary widely, a single index for portfolio performance evaluation would not be appropriate.  Adviser will provide a range of expected returns based on the unique asset allocation of each client.

Monthly statements are also sent directly to the client, via mail or e-mail, from the account custodian TD Ameritrade.  These statements show the total assets and specific securities in the custodian’s custody and confirmations of all transactions executed that month, including any GCFP fee deductions.  Clients must opt for electronic delivery by signing up their account(s) in www.AdvisorClient.com.

Clients may also directly access their account information anytime at the TDA custodian’s website with which the accounts are held, e.g. www.AdvisorClient.com, a secure website.

Item 14 – Client Referrals and Other Compensation

GCFP referrals typically come from current clients, business or personal contacts and our limited advertising. The firm does NOT compensate referring parties for these referrals.  We do NOT accept referral fees or any form of remuneration from other professionals when a prospect or client is referred to us. 

GCFP does not engage in any solicitation activities as defined by Rule 206(4)-3 of the Investment Advisers Act of 1940, or similar state statue, nor does it pay a direct fee for referrals.

Item 15 – Custody

Custody of client’s accounts is held primarily at the custodian.  Clients will receive account statements from the custodian and should carefully review these statements for accuracy.  The account statements will indicate the amount of our advisory fees deducted from the client account(s).

GCFP does NOT have physical custody of any clients’ funds or securities.  Client funds and securities are maintained by unaffiliated, qualified custodians such as banks, brokerage firms, mutual fund companies, or transfer agents, and not with GCFP.

However, with a client’s written consent, we may be provided with the authority to deduct investment management fees from a client’s accounts.  This process is generally preferred by the client and is more efficient for both the client and GCFP.  This ability to deduct our advisory fees from clients’ accounts causes our firm to exercise limited custody over funds and securities.

GCFP does not allow its partners to act as a trustee for unrelated persons or have full power of attorney over any client account.

Account Statements

All assets are held at a qualified custodian and clients receive account statements directly from the custodian.  Clients are encouraged to review custodial statements for accuracy in order to ensure that all account transactions, including deductions to pay advisory fees, remain proper and to contact us if there are any questions.

Item 16 – Investment Discretion

Discretionary Authority for Trading

GCFP Adviser accepts a limited form of discretion over clients’ accounts with the written consent of the client.  Each client’s grant of discretion is evidenced in the “Asset Management Customer Agreement” for clients who engage us for continuous investment management.  Also, the client is required to sign a limited trading and advisory fee authorization form from their custodian. The Agreement grants GCFP discretion with respect to the selection, purchase, amount and sale of securities in accordance with the client’s stated objectives, tolerance for risk and Investment Policy Statement.  Our ability to enter trades electronically for clients, and without contacting the client beforehand for every trade, often provides reduced transaction fees and other benefits to the client.  

GCFP seeks to minimize the amount of trading in client accounts in order to keep transaction fees and tax liabilities associated with trading to minimal levels.

Item 17 – Voting Client Securities

Proxy Votes

GCFP will NOT vote proxy on securities for any client, and therefore we do not maintain proxy voting policies and procedures.  Any client who elects proxy voting by their investment adviser at the time of account set-up will be asked by GCFP to sign the appropriate TD Ameritrade form to remove our proxy voting authority on their accounts.  If any proxy voting items are received by GCFP in the interim, GCFP will forward them directly to the client.

Clients can seek advice on voting proxies, and we may provide recommendations but are not obligated to do so.

Firms Receipt of Materials

If GCFP receives correspondence for a client relating to the voting of their securities, class action litigation, or other corporate actions, we will typically forward the correspondence to the client if so directed.  GCFP will only provide assistance or recommendations on such correspondence if requested by the client but is not obligated to do so.

Item 18 – Financial Information

GCFP does not require an audited balance sheet since we do not require prepayment of more than $500 in fees, or fees more than six months or more in advance, and do not have physical custody of any client funds.

GCFP does not have any financial impairment that will preclude the firm from meeting contractual commitments to clients and neither the firm nor its partners have ever been the subject of a bankruptcy proceeding.

Item 19 – Requirements for State-Registered Advisors

All advisory fees and how these fees will be calculated are previously disclosed above.  GCFP does not charge performance-based fees.

Neither our firm nor any of our management persons have any reportable arbitration claims, civil, self-regulatory organization proceedings or administrative proceedings.

All relationships or arrangements involving management persons are previously discussed above.

Our firm is not actively engaged in any business other than providing financial planning, investment advice and tax preparation services limited to our AUM clients.

Item 20 – Additional Information

We view protecting your private information as a top priority.  Pursuant to applicable privacy requirements, we have instituted policies and procedures to ensure that we keep your personal information private and secure.

We do not disclose any non-public personal information about you to any non-affiliated third parties, except as permitted by law. While servicing your account, we may share some information with our service providers, such as transfer agents, custodians, broker-dealers, accountants, consultants and attorneys.

We restrict internal access to non-public personal information about you to employees, who need that information to provide products or services to you.  We maintain physical and procedural safeguards that comply with regulatory standards to guard your non-public personal information and to ensure our integrity and confidentiality.  We will not sell information about you or your accounts to anyone.  We do not share information unless it is required to process a transaction, at your request, or required by law.

You will receive a copy of our privacy notice prior to or at the time you sign an advisory agreement with our firm.  Thereafter, we will deliver a copy of the current privacy notices to you on an annual basis.  Please contact our office at the telephone number on the cover page of this brochure if you have any questions regarding this policy.

Trade Errors

If a trading error occurs in your account, our policy is to restore your account to the position it should have been in had the trading error not occurred.  Depending on the circumstances, corrective action may include canceling the trade, adjusting an allocation, and/or reimbursing the account.

Class Action Lawsuits

We do not determine if securities held by you are the subject of a class action lawsuit or whether you are eligible to participate in class action settlements or litigation nor do we initiate or participate in litigation to recover damages on your behalf for injuries due to actions, misconduct, or negligence by issuers of securities held by you.

IRA Rollover Considerations

As part of our investment advisory services to you, we may recommend that you withdraw assets from your employer's retirement plan and roll the assets over to an individual retirement account (IRA) that we will manage on your behalf.  If you elect to roll the assets over to an IRA that is subject to our management, we will charge you an asset-based fee as set forth in the agreement you executed with our firm.  This practice presents a conflict of interest because persons providing investment advice on our behalf have an incentive to recommend a rollover to you for the purpose of generating fee-based compensation rather than solely based on your needs.  You are under no obligation, contractual or otherwise, to complete the rollover.  Moreover, if you do complete the rollover, you are under no obligation to have the assets in an IRA managed by our firm.

Many employers permit former employees to keep their retirement assets in their company plan.  Also, current employees can sometimes move assets out of their company plan before they retire or change jobs.  In determining whether to complete the rollover to an IRA, and to the extent the following options are available, you should consider the costs and benefits of:

1. Leaving the funds in your employer's (former employer's) plan.
2. Moving the funds to a new employer's retirement plan.
3. Cashing out and taking a taxable distribution from the plan (unless it's a Roth 401k).
4. Rolling over the funds into an IRA rollover account.

Each of these options had advantages and disadvantages, and before making a change, we encourage you to speak with your tax professional and/or tax attorney.

If you are considering rolling over your retirement funds to an IRA for us to manage, here are a few points to consider before doing so:

1. Determine whether the investment options in your employer's retirement plan address your needs, or whether you might want to consider other types of investments.
a) Employer retirement plans generally have a more limited investment menu than IRAs.
b) Employer retirement plans may have unique investment options not available to the public such as employer securities, or previously closed funds.
2.  Your current plan may have lower fees than our fees.
a) If you are interested in investing only in mutual funds, you should understand the cost structure of the share classes available in your employer's retiremetn plan and how the costs of those share classes compare with those available in an IRA.
b) You should understand the various products and services that you might take advantage of at an IRA provider and the potential costs of those products and services.
3. Our strategy may have higher risk than the options provided to you in your plan.
4. Your current plan may also offer financial advice.
5. If you keep your assets titled in a 401k or retirement account, you could potentially delay your required minimum distribution beyond age 70.5.
6. Your 401k may offer more liability protection than a rollover IRA; each state may vary.
a) Generally, federal law protects assets in qualified plans from creditors.  Since 2005, IRA assets have been generally protected from creditors in bankruptcies. However, there can be some exceptions to the general rules, so you should consult with an attorney if you are concerned about protecting your retirement plan assets from creditors.
7.  You may be able to take out a loan on your 401k but not from an IRA.
8. IRA assets can be accessed at any time; however, distributions are subject to ordinary income tax and may also be subject to a 10% early distribution penalty, unless they qualify for an exception such as disability, higher education expenses or the purchase of a home.
9. If you own company stock in your 401k plan, you may be able to liquidate those shares at a lower capital gains tax rate.
10. Your plan may allow you to hire us as the manager and keep the assets in the plan name.

It is important that you understand the differences between these types of accounts and to decide whether a rollover is best for you.  Prior to proceeding, you should contact Diane Ouellette, your investment adviser.

Part 2B:  Brochure Supplement (Part 2B of Form ADV) – Advisory Personnel

Firm Name

Gold Canyon Financial Planning LLC

Managing Partner/Investment Adviser Representative

Diane A. Ouellette, CFP®

	Year of birth:  1956

Education and Business Experience

Education:    

· College for Financial Planning certification program (2011)
· M.B.A. – Master of Business Administration, Northeastern University – Boston, MA (1985)                     
· B.A. – Biology – Wheaton College, Norton, MA (1973) - cum laude with distinction in Biology major
· NASAA State Investment Adviser Law (Series 65) Exam (2002)

Business Experience:  

· Gold Canyon Financial Planning LLC – Gold Canyon, Arizona
An Arizona-domiciled Limited Liability Corporation, a Registered Investment Adviser in both Arizona and Massachusetts
	Limited Liability Partner and Financial Planner/Investment Manager (2004 – present)

· Herring Cove Financial Planning – a Massachusetts Registered Investment Adviser
Sole proprietor and Financial Consultant (2002 – 2004)

· Avaya, Inc., Lucent Technologies, AT&T, Western Electric Co.
Senior Manager, Technical Manager – Manufacturing Strategy, Engineering, Manufacturing Operations (1978 – 2001)

Certifications: CFP(r) (Certified Financial Planner)

The Certified Financial Planner TM , CFP(r) , and federally registered CFP(r), (with flame design) marks (collectively, the "CFP(r) marks") are professional certification marks granted in the United States by Certified Financial Planner Board of Standards, Inc. ("CFP Board").

The CFP(r), certification is a voluntary certification; no federal or state law regulation requires financial planners to hold CFP(r) certification.  It is recognized in the United States and several other countries for its (1) high standard of professional education; (2) stringent code of conduct and standards of practice; and (3) ethical requirements that govern professional engagements with clients. Currently, more than 80,000 individuals have obtained CFP(r) certification in the United States.

To attain the right to use the CFP(r) marks, an individual must satisfactorily fulfill the following requirements:

· Education – Complete an advanced college-level course of study addressing the financial planning subject areas that the CFP Board's studies have determined as necessary of the completion and professional delivery of financial planning services, and attain a Bachelor's Degree from a regionally accredited United States college or university (or its equivalent from a foreign university).  CFP Board's financial planning subject areas include insurance planning and risk management, employee benefits planning, investment planning, income tax planning, retirement planning and estate planning;

· Examination – Pass the comprehensive CFP(r) Certification Examination.  The examination includes case studies and client scenarios designed to test one's ability to correctly diagnose financial planning issues and apply one's knowledge of financial planning to real world circumstances;

· Experience – Complete at least three years of full-time financial planning-related experience (or the equivalent, measured as 2,000 hours per year); and

· Ethics – Agree to be bound by CFP Board's Standards of Professional Conduct, a set of documents outlining the ethical and practice standards for CFP(r) professionals.

Individuals who become certified must complete the following ongoing education and ethics requirements as a requirement to maintain the right to continue to use the CFP(r) marks:

· Continuing Education – Complete 30 hours of continuing education hours every two years, including two hours on the Code of Ethics and other parts of the Standards of Professional Conduct, to maintain competence and keep up with the developments in the financial planning field; and

· Ethics – Renew an agreement to be bound by the Standards of Professional Conduct. The Standards prominently require that CFP(r) professionals provide financial planning services at a fiduciary standard to care.  This means CFP(r) professionals must provide financial planning services in the best interests of their clients.


CFP(r) professionals who fail to comply with the above standards and requirements may be subject to the CFP Board's enforcement process, which could result in suspension or permanent revocation of their CFP(r) certification.

Disciplinary Information: None

Other Business Activities: None

Additional Compensation:  None

Arbitration Claims:  None

Self-Regulatory Organization or Administrative Proceeding:  None

Bankruptcy Petition: None

Supervision:  

Diane A. Ouellette, CFP®, has multiple functions at GCFP, including Limited Liability Partner, Managing Partner, Investment Adviser Representative, Tax matters expert and Chief Compliance Officer.  GCFP employs policies and procedures to ensure that there is appropriate recordkeeping and supervision.   Questions regarding GCFP, its services, or this ADV Part II may be directed to the attention of Ms. Ouellette at (480) 982-6917.

_____________________________________________________________________________

General Partner/Managing Director (Non-Advisory Personnel)

Tracy C. Gale

	Year of birth:  1961

Education and Business Experience

Education:
· B.A. Human Resources – Ottawa University, AZ
· Webmaster Certification – Fairleigh Dickinson University, NJ
· Project Management Masters Certification – Stevens Institute of Technology, NJ

Business Experience:
· Gold Canyon Financial Planning LLC - Arizona
	Limited Liability Partner and Managing Director (2004 – present)

· Herring Cove Financial Planning – Massachusetts
Managing Director (2002 – 2004)

· Lucent Technologies, AT&T, Mountain Bell
Senior Project Manager, Manager – Customer Service, Call Centers, Business Sales, Team Development, Manufacturing Support (1980 – 2001)


Disciplinary Information: None

Other Business Activities: None

Additional Compensation:  None

Arbitration Claims:  None

Self-Regulatory Organization or Administrative Proceeding:  None

Bankruptcy Petition: None

Supervision:

Tracy Gale has multiple functions as a partner at GCFP including Development and Implementation of Business Processes, Business Development, Customer Relations Management and Management of day-to-day operations (computer network security, billing and accounting, website management).  Ms. Gale does NOT provide investment or financial planning advice.

GCFP employs policies and procedures to ensure that there is appropriate recordkeeping and supervision, and the partners meet with a defined agenda at least once per month.   Questions regarding GCFP, its services, or this ADV Part II may be directed to the attention of Ms. Ouellette at (480) 982-6917.
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