
  

 

   
 

 

   

     

   
 

 
  

  
  

  
  

    

      

     

    

     

  

 
 

   
 

 
  

 

       

   
 

  
 

      

   
 

  
 

     

   
    

      

       

  
 

Care/Case Management Community 
Engagement Meeting Agenda 

November 7, 2018 

Time Model Presenter(s) 

7:30 - 8:00 Check In 

8:00 – 8:30 
Welcome 
Introduction 
Meeting Format 

Marie Matthews, 
Medicaid Director; 
Jessica Rhoades, 
Governor’s Health Policy Advisor 

8:30 – 9:00 Patient Decision Support Model DPHHS, Marie Matthews 

9:00 – 9:30 Comprehensive Primary Care Plus (CPC+) DPHHS, Jen Rieden 

9:30 – 9:45 Break 

9:45 – 10:30 Complete Care MLTSS Magellan, Colleen Boltman 

10:30 – 11:15 ReSource Teams/Complex Care Management 

Kalispell Regional Medical Center, 
Lesly Starling; Mountain Pacific 
Quality Health, Lara Shadwick & 
Britt Lake 

11:15 – 12:00 
Home and Community Based Waiver Case 
Management 

DPHHS, Emily Dillow 
DPHHS, Mary Lemieux 

12:00 – 1:15 Lunch on your own 

1:15 – 1:45 
Montana Milestones Part C of the IDEA Early 
Intervention Program 

DPHHS, Novelene Martin 

1:45 – 2:15 Patient Centered Medical Home (PCMH) DPHHS, Jen Rieden 

2:15 – 3:00 
Behavioral Health Care Management in a 
Collaborative Care Setting 

Partnership Health Center, 
Mary Jane Nealon 

3:00 – 3:15 Break 

3:15 – 4:00 
Integrated Behavioral Health/Integrated 
Collaborative Approach to Intensive Outpatient 

Sunburst Community Service 
Foundation, Megan Bailey 

4:00 – 4:45 Mental Health Care Coordination AWARE, Inc., Rick Hamblin 

4:45 – 5:00 Wrap up – Day One Marie Matthews, Medicaid Director 
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Care/Case Management Community 
Engagement Meeting Agenda 

November 8, 2018 

8:00-8:15 Welcome Back 

8:15-9:00 Housing Support Services 
Helena Housing Authority, 
Michael O’Neil 

9:00-9:45 Continuum of Services 
Sunburst Community Service 
Foundation, Julie Fleck 

9:45-10:30 
Community Medical Services Opioid Treatment 
Program 

Community Medical Services, 
Erin Corbett 

10:30-11:15 Community Health Center Models 
Montana Primary Care 
Association, Cindy Stergar 

11:15-12:00 Targeted Case Management (TCM) DPHHS 

12:00-1:00 Lunch on your own 

1:00-1:45 Adult Mental Health Targeted Case Management 
Behavioral Health Alliance of 
Montana, Mary Windecker 

1:45-2:30 
Children Mental Health Targeted Case 
Management 

Behavioral Health Alliance of 
Montana, Mary Windecker 

2:30-3:15 
Family Care: In-home, Multi-disciplinary Team-
led Public Health Case Management for Young 
Families 

Association of Montana 
Public Health Officials, Shawn 
Hinz 

3:15-3:30 Break 

3:30-4:00 
Program of Assertive Community Treatment 
(PACT) 

DPHHS, Melissa Higgins 

4:00-4:30 
Community Maintenance Program (CM), aka 
PACT Lite 

DPHHS, Melissa Higgins 

4:30 - 5:00 Public Comment 

5:00 Meeting Adjourns 

Thank you!  Travel Safe 
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