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Date ______

To:

Registrar
The West Bengal National University of Juridical Sciences,
12, LB, Sector-III, Salt Lake City, 
Kolkata, West Bengal - 700098.

Subject: Legal notice for non-completion of the course 
 
Sir,

I enrolled in the course named __________________ on _______ date. 

My enrolment number is _____ and the proof of payment of INR _____ (Course Fees) is attached with this notice.

The course went on smoothly until ______ date. I submitted [___/ all assignments and attempted the final assessment test and scored ___ marks] but my assignments have not been evaluated/ certificate has not been issued.

I have sent several reminders to the Faculty Coordinator of the course on ____ and ____ but they have not been responded to.

I understand that the university has suspended future admissions to online courses on _____ date, but i took admission on ______ date, which was before the date the university’s notice took effect, and it does not apply to me. Further, the University has not communicated to me that my course is discontinued.

Therefore, as a student of the university, I am demanding that the university completes this course. 

If the same is not done and I do not receive a satisfactory response within 7 days of receipt of this notice by you, I shall initiate legal proceedings in appropriate forums to protect my legal rights.

Thank you.

[Signature]

Name: 
Name of course enrolled in:
Enrolment Number:
Date of Payment:

Copy to: 
Vice Chancellor
Faculty Coordinator

Attachments: 
1. Copy of Enrolment Form
1. Confirmation Emails, if available
1. Copy of Proof of Payment
1. Copy of marks received after completing the course (if applicable)
1. Emails sent to the university
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BEFORE THE HON’BLE DISTRICT CONSUMER DISPUTE RESOLUTION FORUM, ________
							Complaint No___________ of 2018
Name of the Complainant/Father’s Name/Address
…Complainant
Versus
1. Registrar, The West Bengal National University of Juridical Sciences, 12, LB, Sector-III, Salt Lake City, Kolkata, West Bengal - 700098.
1. Vice Chancellor, The West Bengal National University of Juridical Sciences, 12, LB, Sector-III, Salt Lake City, Kolkata, West Bengal - 700098.
       …Opposite Parties/ Respondents 
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Date:  _______
Place: _______		  		             	Through Counsel
								Advocates


BEFORE THE HON’BLE DISTRICT CONSUMER DISPUTE RESOLUTION FORUM, _____
							Complaint No___________ of 2018
Name of the Complainant/Father’s Name/Address
…Complainant
Versus
1. Registrar, The West Bengal National University of Juridical Sciences, 12, LB, Sector-III, Salt Lake City, Kolkata, West Bengal - 700098.
1. Vice Chancellor, The West Bengal National University of Juridical Sciences, 12, LB, Sector-III, Salt Lake City, Kolkata, West Bengal - 700098.
       …Opposite Parties/ Respondents 
I, Name, Father’s Name, Age, Occupation/Student/Professional, Office Address/University Address, Residing at Address, do hereby solemnly affirm and declare as under:-
1. That I am fully acquainted with the facts and circumstances of the present complaint.
1. That i have understood the contents of the accompanying application and say that the same are true and correct to the best of my knowledge and belief based on record of the case.
1. That the contents of my above affidavit are true and correct to my knowledge and belief and nothing material has been kept concealed therein. 
                                            Deponent
Place: 					
Date: 

Verification: 
 	Verified that the contents of above complaint are true and correct to my knowledge. No part of it is false and nothing has been concealed therein.
Place : __________	                       	 	              Deponent
Date: __________



BEFORE THE HON’BLE DISTRICT CONSUMER DISPUTE RESOLUTION FORUM, _____
							Complaint No___________ of 2018
Name of the Complainant/Father’s Name/Address
…Complainant
Versus
1. Registrar, The West Bengal National University of Juridical Sciences, 12, LB, Sector-III, Salt Lake City, Kolkata, West Bengal - 700098.
1. Vice Chancellor, The West Bengal National University of Juridical Sciences, 12, LB, Sector-III, Salt Lake City, Kolkata, West Bengal - 700098.
       …Opposite Parties/ Respondents 
Complaint under Section 12 of the Consumer Protection Act, 1986 (as amended up to date) for redressal of grievances against opposite party on account of deficiency in service.
Respectfully Showeth:-
1. That the complainant enrolled in ___________ (course name) batch of the course on ____ (date) provided by the respondents through their website: https://onlinecourses.nujs.edu/. The enrolment number of the complainant is _______. The complainant has paid ______ as course fees on ______(date). A copy of the enrolment form and confirmation e-mail (if available) by the respondents are attached as Annexure C-1 and a copy of the receipt of payment by the complainant is attached as Annexure C-2.

2. That the duration of the course provided by the respondents was [three months/ four months for certificate courses with one year of access/ one year for DEABL course / 2 years for MA in Business Laws]. The performance of the students were evaluated on the basis of a number of assignments as per the course curriculum. That on completion of the course, students were to be awarded a certificate for the course.

3. That the complainant submitted all the assignments [and completed necessary criteria for passing the course successfully]. However, after ______(date), to the utter shock of the complainant, [the respondents stopped evaluating the assignments and did not release any officially approved results/ has not issued certificate to the complainant. A copy of marks received after completing the course is attached as Annexure C-3].

4. That the respondents released a notice on 27.06.2018 which stated that:
“All enrolments for the online and distance education courses which used to be run by the respondents through private partnerships have been suspended till further order. Any person enrolling in these courses would be doing it at their own risk and the university shall not be held responsible for such matters.”

A copy of the suspension notice dated 27.06.2018 is attached as Annexure C-4.

5. That it is pertinent to mention here that the complainant took admission in the course on ______ (date) which is earlier than the notice issued on 27.06.2018.

6. That vide e-mails dated ________, _______ and ________, the complainant put forth his grievance before the respondents and also inquired about the status and completion of their own courses which has not been replied by the respondents till the date of filing of this complaint. (which has not been satisfactorily replied by the respondents). A copy of the e-mails dated __________, _______ and _________ and the reply of the respondents dated _______ is attached as Annexure C-5.

7. That left with no option, the complainant sent a legal notice dated ______, to the respondents which had been answered by the respondents vide letter dated ______. (which has not been answered till the date of filing this complaint.)  A copy of the respective legal notice dated ______ and reply by respondents dated ______ are annexed as Annexure C-6. 

8. That the act and conduct of the respondent as regards the completion of the course is concerned amounts to deficiency in service. The same is defined in section 2(1)(g) of the Act which provides that “deficiency” means any fault, imperfection, shortcoming or inadequacy in the quality, nature and manner of performance which is required to be maintained by or under any law for the time being in force or has been undertaken to be performed by a person in pursuance of a contract or otherwise in relation to any service.

In the instant case, non-evaluation of the assignments and not awarding the certificate to the students despite taking course fees for admission is a clear case of deficiency in service on the part of respondents.

9. That the complainant has taken admission in a course run by the respondents, as such complainants are consumer as per Section 2(1)(d) of the Consumer Protection Act 1986 and the opposite parties are deficient in service by rendering deficient service and such the same are covered under the ambit of the scope of Consumer Protection Act 1986, therefore, this Hon’ble District Consumer Dispute Resolution Forum has jurisdiction to try and adjudicate the present complaint. 

10. That respondents should have completed the course within the stipulated time period and issued certificate to the student. They have failed to do so, as such, cause of action accrued to the complainant on _________ (date), as such, present complaint is filed within limitation as per the Consumer Protection Act. 

11. That cause of action accrued with in the territorial jurisdiction of present Hon’ble District Consumer Dispute Resolution Forum, as the complaint availed the services from respondents by accessing the course on his or her computer and made the payment from ______ (place). As such, this Hon’ble District Consumer Dispute Resolution Forum has got territorial jurisdiction to try and entertain present complaint. 

12. That the Complainant is affixing requisite fee of Rs. ______ by way of Demand Draft in favor of this forum. 

It is therefore respectfully prayed that the respondents may be directed to:-
A)  To continue and complete the course as per the approved methodology and issue certificate to students who complete the course successfully.
B) To pay Rs. 1,00,000/- (one lakh only) on account of compensation for causing mental agony to the Complainant and for missing various employment opportunities, promotions and pay raises on account of non-performance of services by the Respondent.
C) To pay costs of litigation.
D) Any other relief that this Hon’ble Forum may deem proper in the facts and circumstances of the case, may kindly be passed against the Opposite Parties, in the interest of justice.
Complainant 
Date:  _______
Place: _______		  		                  Through Counsel
								Advocates
Verification: 
 	Verified that the contents of above complaint are true and correct to my knowledge. No part of it is false and nothing has been concealed therein.
Place : __________					 Complainant 
Date: __________
Annexures Attached:
1. Annexure C-1 - A copy of the enrolment form and confirmation e-mail by the respondents.
1. Annexure C-2 - A copy of the receipt for the payment of the course fee.
1. Annexure C-3 - A copy of marks provided after completing the course. - if applicable
1. Annexure C-4 - A copy of the suspension notice dated 27.06.2018.
1. Annexure C-5 - A copy of e-mails dated _____, _______ and ______ the reply by the respondents dated ______.
1. Annexure C-6 - A copy of the legal notice dated ______ sent by the complainant and the reply by the respondents dated ______.

	








