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Background

Lambeth Council has a Workplace Travel Plan which contains a package of measures to encourage staff to travel sustainably to, from and during work. Every two years a staff travel survey is carried out to find out staff’s current modes of travel and what influences their travel choices. The results from the survey play a key role in updating the Workplace Travel Plan. This data is also needed to submit to Transport for London. 
Objectives
The objectives of the 2008 Staff Travel Survey were as follows:

· To find out how Lambeth staff travel to and from work as well as during work

· To assess whether there have been any significant changes over the last two years and whether the Council has met their targets

· To find out why any changes have occurred

· To find out what if any incentives would encourage people to use more sustainable modes of transport

· To find out if Council staff are aware of the sustainable transport measures that have been implemented by the sustainable transport team
Methodology

The details of the methodology used are as follows:
· The survey took place between 8 and 29 September 2008 

· The survey was based on the one carried out in 2006, there were some alterations; questions that were no longer relevant were removed

· The survey was circulated to all Lambeth Staff by email giving a link to an online survey produced using ‘Snap’ software  

· Hard copies were available for those who did not have access to the web or were having difficulties submitting the online survey. Two hard copy responses were received

· The survey was promoted via internal communications such as Team Talk, Team Brief, Intranet, E-news, reminder emails and a walkabout of main council buildings to ask staff to complete the survey

· Respondents were invited to take part in a prize draw with 25 prize winners choosing from Marks and Spencer’s vouchers, prepaid oyster cards, bike shop vouchers or walking goody bags to the value of £20. 

Response rate
The response rate was reasonably high. 1169 were received out of approximately 3702 staff. There were no duplicates and no blank responses, so the base total is 3702, giving an overall response rate of approximately 31%. In the previous survey carried out in 2006, the total response rate was 23% (1104). This was based on 4734 Lambeth staff. 


Sample
· The total number of Lambeth Council staff, according to Human Resources (HR) records is 3702. This includes Members and agency/temporary staff.

· Given the response of 1169, the confidence interval at the 95% confidence level is around +/-2%. 


Questionnaire results

The survey results are shown below. The base figures are all valid responses, so the base comprises of the number of staff who answered the question rather than all who were asked. 


Section 1: Journey to work

Q1. How do you usually travel to and from work?
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Base: All valid responses (1169)

This question asked staff for their main mode of transport. As shown in the table above the majority of Lambeth staff travelled to work by bus/ rail followed by tube and then car (lone driver).

How do you usually travel to work? – Comparison between the results of the 2004, 2006 and 2008 staff travel surveys
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    Base: All valid responses (1169)

Changes since 2006

The main change between 2006 and 2008 was an increase in those travelling by rail; this increased by 5%. The number of staff who cycled as a main mode of transport fell by 3%. There were no statistically significant changes among the other modes. 

Changes since 2004


Since 2004 there was a steady increase in staff travelling by rail (7%). 
Significant differences between groups with different characteristics 


Mode of transport was analysed in relation to different demographic characteristics (statistical tests shown in Appendix B). The results revealed that there was a relationship between mode of transport with ethnicity, gender, age, pay scale and location.  

Ethnicity

Two groups of staff were compared: ‘White’ (British, Irish, White ‘other’) and those from BME’s (all other ethnic groups). 

There was no change since the 2006 Staff Travel Survey which highlighted that the ‘white’ group travelled more sustainably than those from BME’s. In 2008, those from the ‘white’ group were still more likely to use a bike or walk (19% as opposed to 12%) and less likely to drive to work (12% as opposed to 19%). This is despite that fact that those from the ‘white’ group were twice as likely to receive a car user allowance (16%) compared to BME’s (8%). 


Those from BME groups were more likely to use the bus (28% as opposed to 20%). This was the same in 2006 when the last staff travel survey took place. 


In the 2006 Staff Travel Survey it was shown that the ‘white’ group were more likely to use rail services. In 2008 there were no significant differences between the ‘White’ group and BME group in their usage of rail, tube or tram.


Gender


In terms of gender, women were more likely to take the bus (26%) compared to men (19%). This was the same in 2006.


Men were more likely to cycle or walk (19% compared to 13%). Men were also less likely to combine their journey to work with another activity (9%) compared to women (15%). 


There were no other significant differences in the modes chosen by men and women.


Sexual Orientation


Two groups were compared, those who identified themselves as ‘heterosexual’ and those who identified themselves as LGBT (Lesbian, Gay, Bisexual or Transgender). 


There were no significant differences between the ‘heterosexual’ group and the LGBT group. 

Age

Those in the 25-35 age category were more likely to walk and cycle (18%) compared to those aged between 46-55 years (11%). 

The 25-35 year olds were also less likely to travel by car (8%) compared to those in the 36-45 age group (18%) ,46-55 age group (25%) and those over 55 (19%). 


Permanent/Contract staff

Four groups of staff were compared: temporary staff, admin staff (Scale 1-6), officers (SO1-2 and PO1-PO4) and Managers (PO5+). 


Permanent staff were more likely to travel by car (34%) compared to temporary and agency staff (5%). Permanent staff were also less likely to travel by tram or tube (31% compared to 19%). 

Managers were more likely to travel by train (31%) compared to officers (21%).Whilst officers were more likely to travel by bus (26%) compared to managers (15%). 


Pay scale


In 2004 more senior members of staff were more likely to drive. In 2008, this changed, with Managers and officers equally as likely to drive (17% respectively). 

Length of service


New staff to Lambeth (up to 1 year service) were significantly less likely to drive to work (7%) and more likely to travel by bus (22%), Tram or Tube (33%) and rail (22%).

Staff who had been in place for 10 years or more were more likely to drive (38%), less likely to take the bus (20%), travel by train (12%) or walk or cycle (13%). 


The group of staff most likely to walk or cycle were those who had been at Lambeth between 1-3 years. 


Office location 

Staff in Hambrook House were significantly more likely to drive to work (31%) compared to staff based in Hopton House (20%), Olive Morris House (14%) and the Town Hall (14%). 


Staff in Blue Star House walked/cycled the most (21%) and were significantly more likely to walk and cycle compared to those in Phoenix House who had the least number of staff who walked/cycled (8%). 

The table below shows the 3 most popular modes of primary transport used at each of the main council buildings. 

	Office
	1st mode of transport
	2nd mode of transport
	3rd mode of transport

	BSH
	Tube/Tram (25%)
	Bus (22%)
	Rail (18%)

	Hambrook
	Car (31%)
	Bus (29%)
	Walk/Cycle (17%)

	International
	Bus (26%)
	Tube/Tram (24%)
	Rail (20%)

	Olive Morris 
	Bus (22%)
	Tube/Tram (20%)
	Bicycle/Walk (20%)

	Town Hall
	Tube/Tram (27%)
	Bus (21%)
	Rail/Walk or Cycle (18%)

	Hopton
	Rail (29%)
	Bus (26%)
	Car (20%)

	Phoenix 
	Rail (39%)
	Tube/Tram (24%)
	Bus (21%)


Q2. What other ways do you travel to and from work? (Respondents could choose more than one answer for their secondary mode of transport)

[image: image7]
  Base: All valid responses (1598)

Walking was the most popular secondary form of transport with 18% of staff choosing this option.

Cycling was also a popular secondary form of transport. 14% of respondents stated that they travelled in this way. This was a 10% increase from 2006 when only 4% of staff cycled as a secondary form of transport. 


Cycling as a secondary form of transport not only increased since 2006 but was also a more popular mode of secondary transport (14%) than main form of transport (6%). 

Q3 asked motorbike/scooter users to sign up to a project aimed at reducing the risk   of collisions among motorbike and scooter riders in Lambeth. 

The list of those who wanted to sign up was sent to Lambeth’s Road Danger Prevention Manager. 
Q4. Thinking back to your main method of getting to work, what is the main reason why you travel by this method? 
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            Base: All valid responses (1161)


The main reasons respondents selected their choice of transport was because it was the quickest (46%), followed by there being no alternative (9%) or it being the cheapest (9%). These were also the top three reasons for the mode of transport chosen in the 2006 survey. 

The ‘other’ reasons featured largely provided explanation as to why a more sustainable mode of transport was not used:

· Car needed to escort children to and from school (5)

· Lack of changing and shower facilities at work to allow cycling (3)

· Public transport would make it difficulty to get home after evening commitments (2)

· Poor transport links(1)

· Financial assistance required to purchase a bike (2)

· Lack of cycle routes in Lambeth make it unsafe to cycle(1)
· Concern over personal safety walking in Lambeth (1)
· Dislike cycling due to inconvenience of having to change at work (1)

Those who did travel sustainably mentioned the following as reasons for their choice: 
· ‘I used the bus until the Walk to Work initiative, and then I started walking to work and  sometimes use the bus when I’m running late’  

· Good bus links (1)
· The provision of pool folding bikes has given flexibility of cycling as part of longer   journey (1)
· Lack of parking in Lambeth means driving is not an option(1) 


Looking at the different modes, the following table shows the top two reasons for each mode of travel:
	Mode of Transport
	Most popular reason
	Second most popular reason
	Total using mode giving reason

	Car driver (lone)
	Quickest (34%)
	Required to use own car at work (27%)
	148

	Car driver with others
	Combine journey (28%)
	Cheapest (24%)
	25

	Car as passenger
	Have a disability (29%)
	Cheapest (29%)
	7

	Motorcycle/moped/scooter
	Quickest (29%)
	none
	7

	Bus
	Quickest (29%)
	Cheapest (22%)
	273

	Tram
	No alternative (100%)
	none
	1

	Tube
	Quickest (71%)
	No alternative (14%)
	280

	Rail
	Quickest (68%)
	No alternative (17%)
	296

	Bicycle
	Quickest (39%)
	For exercise/health (26%)
	77

	Bicycle (carried on train)
	Cheapest/Combine journey/ exercise/health (33%)
	none
	3

	Walk
	For exercise/health (38%)
	Cheapest/quickest (19%)
	106


Q5. Are there any other reasons why you travel to work by this method? (respondents could choose more than one answer)
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   Base: All valid responses (1161)

  
The reasons that were more significantly popular as a secondary reason for choosing mode of transport were comfort (+7%) and cost (+8%). 


Q6. Do you generally…..?
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 Base: All valid responses (1169)

Since the last survey in 2006 there were no significant changes between staff who travelled directly to work and those who combined the work journey with another activity. In 2008 83% of staff travelled directly to work (86% in 2006), and 17% combined their journey with another activity (14% in 2006). 

Q7. If your journey to work is regularly combined with another activity, please state which one.
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 Base: All valid responses from those that combined their journey with another activity (1169)

Those who combined their journey to work with another activity mainly took children to and from school (58%). The second most popular activity was work related visits followed by travelling via leisure activities. 
· The ‘other’ category comprised off the following:

· Various childcare activities 

· Going to the gym

· Walking as part of an exercise regime

· Dropping off dogs

· Paying bills

· Working on the train

· Checking on elderly relatives

Q8 Have you changed your main method of travel to work in the last two years?
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            Base: All valid responses (1169)

One in four members of staff changed their mode of transport in the last two years. This could be due to staff turnover as well as general population mobility. 

Q9. If yes, what was your previous main method of transport? 
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Base: All valid responses from those who changed mode of travel (315)

The largest number of people who changed mode were lone car drivers (26%) followed by bus users (24%). These results were the same as the last survey in 2006. 

Q10. If you have changed your main method of travel to work in the last two years, please select the main reason why
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Base: All valid responses from those who changed mode of travel (315)


The vast majority of staff who changed their mode of transport did so for practical reasons because they had changed where they lived or worked (34%). 


Another popular reason for changing mode of transport was staff wanting to improve fitness levels (10% compared to 7% in 2006).


In addition to variations on the listed themes, the ‘other’ category revealed other reasons for changing mode of transport as shown below:
	Reason
	No of people mentioning

	To save costs
	10

	To save time
	10

	Public transport too uncomfortable or crowded
	3

	Public transport unreliable/infrequent
	3

	Now have permanent/temporary disability
	3

	To reduce stress caused by driving
	2

	Lack of changing/shower facilities
	2

	Poor changing/shower facilities
	1

	Good changing/shower facilities
	1

	Changing from cycle gear is a hassle
	1


Section 2: Travelling during work

Q11. How often do you usually travel at work? This includes travel between different offices. 
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Base: All valid responses (1169)


Most staff travelled during work, the majority (52%) travelled less than every day but more than once a month. 

Q12. Is your work related journey usually….?
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Base: All valid responses from those who travelled during work (1022)

The majority of journeys (86%) were within Lambeth and therefore quite local. 
Q13. Are the individual work related journeys, usually….?
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Base: All valid responses from those who travelled during work (1034)


The most commonly travelled distance was between one and three miles. In 2006 this was between one and two miles. 
Q14. What form of transport do you usually use while travelling during work? 
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Base: All valid responses from those who travel during work (1037)

Lambeth workers mainly travelled by bus during work times (37%), followed by tube (28%) and walking (19%) and car (9%). 

Changes since 2006
There was a significant increase in staff (+5%) who travelled by tube during work. There were no other statistically significant changes in other modes of transport used to travel during work. 
Section 3: Sustainable Travel


Q15. Are you aware of the following documents and initiatives? 
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Base: All valid responses 

The most well recognised initiative was the ‘Walk once a week ‘campaign, 67% of staff said they were aware of the drive. The least recognised initiative was Lambeth’s Workplace Travel Plan (33%). 

Changes since 2006


Since 2006 there has been a significant increase in awareness of Lambeth’s staff travel initiatives (mostly promoted by the sustainable travel team) as shown in the table below: 
	
	2006
	2008
	+/-

	Lambeth’s Workplace Travel Plan
	26%
	33%
	+7%

	Lambeth’s Staff Travel Guide
	33%
	42%
	+9%

	‘Pool’ bikes 
	26%
	615
	+35%

	Interest free travel card loans
	35%
	53%
	+18%

	Walk once a Week campaign
	56%
	61%
	+5%

	Workplace cycle challenge
	-
	67%
	-

	Free cycle training
	-
	37%
	-

	
	28%
	43%
	+15%


The initiative that showed the most increase in awareness since 2006 was the availability of pool bikes (+35%) followed by bicycle loans (+18%) and free cycle training (+15%). The initiative that showed the least increase in awareness over the past two years was the availability of interest free travel card loans (+5%).  In 2006 this was the initiative staff were most aware off. 

Q16. If you are aware of free cycle training, please let us know if you have completed the training course.
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Base: All valid responses from those who were aware of free cycle training (550)

The majority of staff (91%) who were aware of the free cycle training had not completed the course.
Q17. Are you aware of the following email distribution groups and if so, are you a   member?
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 Base: All valid responses 


The email distribution group that staff were most aware of was the ‘Walking Group’, 26% of respondents said they had heard of this group. 
The email distribution group that staff were least aware of was the ‘Sustainable Car Group’ (9%) and ‘Public Transport Users’ group (9%).

The Lambeth Staff Cyclists group had the highest rate of membership from those polled (7% were members) whilst the ‘Sustainable Car Group’ and ‘Public Transport Users’ group had the least members from those polled (1%) . 


Q18. If you would like to sign up for any of the email distribution groups, please state your name and email address

455 members of staff requested to join one of the email distribution groups. Their details have been passed to the sustainable travel team.
Section 4: Drivers for change

Q19. Which of the following initiatives would encourage you to walk or cycle to work (or do so more frequently) (respondents could choose more than one option)
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Base: All valid responses (1895)

After ‘none’, the most popular factors in changing peoples mode of travel to walking or cycling were better/safer pedestrian bicycle routes (16%) and improved shower and changing facilities (16%). These factors were also the two top factors mentioned in the 2006 survey. 

The most frequent ‘other’ comment was that distances were too long to cycle or that child care responsibilities prevented walking or cycling. Lack of storage space at home was also cited. The following initiatives were suggested as possible incentives for a change to cycling or walking. The number of people that mentioned each one is in brackets. 

· More flexible working hours (3)

· Safer roads (3)

· Improved shower facilities (3)

· Lockers and provision for airing wet clothes (2)
· Hairdryer and personal lockers in changing rooms (1)

· Free bicycle confidence training for staff that live outside Lambeth (2)

· Permission to take pool bikes home (2)

· More pool bikes (1)

· High quality pool bikes (1)

· Financial assistance to purchase a bicycle (2)

· Disabled adapted bicycles (1)

· London bike hire scheme similar to one in Barcelona and Paris (1)

· Secure cycle parking at Clapham Junction station (1)
· Space available on public transport to take bike (1)
· Free annual travel pass (2)

· Advice on alternative travel options (1)

Q20. If your main method of getting to work is driving a car, please tell us where you park?
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Base: All valid responses from car drivers (161)

The majority of staff (67%) who drove parked on a street. This increased from 60% in 2006.  


However, the number of staff who parked in an office car park decreased by 11%, from 31% in 2006 to 20% this year. The number of people who parked in a public car park increased by 4%, from 9% in 2006 to 13% this year.   
Q21. How much do you pay a day for your parking?
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Base: All valid responses from car drivers (163)

Most Lambeth staff paid nothing to park (94%). This figure had steadily increased since 2004 where 88% of staff did not pay to park.  


Q22. Do you have any of the following permits that allow you to park in Lambeth?
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Base: All valid responses from car drivers (172)

The majority of drivers did not use a parking permit (64%). Of those who did, a work related parking dispensation was the most common (19%), followed by work related emergency parking dispensation (6%). The permits mentioned in the ‘other’ category were as follows:

· Staff permit for select housing estates (4)                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                    
· Staff car parking permit  (2)                                                                                                                                                                                                                                                                                                                                                                                                                

· Parking permit for Covent garden (1)   
· Brixton Market Car Park (1)         

Q23. Do you get a car users allowance?     
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 Base: All valid responses from car drivers (172)

The majority of car users did not get a car user allowance. Since 2006 there has been no significant change in the numbers of staff who received a car user allowance. 

Q24. What form of transport would you use for the longest part of your journey if you didn’t have to use your own car?
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Base: All valid responses from car drivers (173)


Most car owners would travel by bus if they could not use their car (45%) and then rail (28%). Only 6% of staff stated that they could not use another form of transport. In 2006 this figure was 9%. 

Q25 asked if staff were interested in taking part in further travel research. 

Yes 38% (432)


No   62% (700)


Q26 asked for the contact details of those who were interested in taking part in further travel research 
Conclusions

Travel to and from work- The 2008 survey shows that the majority of staff travel by bus and rail. These were also the two main modes in the last survey; however travel by rail has increased by 5% making it as popular as the bus. There has been a 3% reduction in bicycle as a primary mode of transport but a 10% increase in staff cycling as a secondary mode of transport. There was a relationship between the mode of transport with ethnicity, gender, age, pay scale and location.
Travelling while at work- 89% of staff travel during work and the journeys are local (between one and three miles). 6% of staff still use a car for these journeys. This figure has not fallen significantly since the last survey (7%). There has been a 5% increase in staff travelling by tube during work.
Awareness of sustainable travel initiatives- Staff recognition of sustainable travel initiatives has increased markedly since 2006. However, awareness of the email distribution groups  ‘Public Transport users’ group and ‘sustainable car group’ are low considering these are the two primary modes of transport used by Lambeth staff. 
Drivers for change
Staff stated that they might be encouraged to walk or cycle if core hours were more flexible, roads were safer and if there were shower facilities in all council buildings. Financial assistance to purchase a bicycle and the ability to cycle one way were also mentioned. An annual travel pass instead of an essential car user allowance was suggested to encourage more staff to use public transport instead of a car.  


Recommendations
Travel to and from work

Only 6% of car drivers said they would have no alternative to using their car and most would travel by bus or rail if they had no alternative. Therefore, there is scope to reduce the number of lone car drivers by 7%.
The CPZ programme should be extended around Council buildings to discourage staff from driving to and from work. Particularly, Hambrook House which was identified as having a high rate of staff that commuted to work by car (31%). 


As most staff who currently drive would switch to bus or rail, promoting public transport is key. An increase in staff using public transport would also increase the numbers of staff walking as part of their journey. 

 
Focus groups should be undertaken with the following groups: BME’s, women, staff aged between 36-45 and staff employed for over 10 years. These groups were found to travel by car more/walk or cycle less than other groups. The focus groups would provide the opportunity to explore what would encourage them to change to a more sustainable mode and inform the campaigns that are currently run by the sustainable transport team. 

Shower facilities in council buildings were thought to be an area for improvement. Shower                      facilities in all council buildings should be reviewed. 
Travelling while at work
4% of staff drove to work because they needed to use their car during work. More electric vehicles/ staff car clubs should be implemented to encourage staff not to drive to work and also to travel more sustainably while at work (when walking, cycling and public transport are not a viable option). 

Work needs to be done with Managers and HR to promote the use of sustainable transport during work hours. 

Awareness of sustainable travel initiatives

There is scope to promote the public transport distribution group and sustainable car distribution group. The majority of staff travel by public transport or car but awareness and membership of these distribution groups is the lowest. 
Work should continue to encourage staff to take advantage of the free cycle training scheme. 91% (452) of staff who were aware of the scheme had not taken part. Lack of take up may be attributed to misinformation as some staff commented that they would like the scheme to be extended to staff that did not live in Lambeth. 

Drivers for change

Officers can lobby Transport for London for some of the changes that are beyond their control, for example provision on trains to carry bicycles, cycle hire schemes and safer roads. 

Financial assistance should be provided for staff wishing to purchase a bicycle 

A Lambeth staff cycle hire scheme should be launched to allow staff to take pool bikes home and to encourage one-way cycle journeys 

A discounted /free travel pass should be considered to encourage car drivers to use public transport over driving

Staff Travel Survey 2010


The next survey in 2010 should include a question asking staff how far they live from work. This will give a clear indication as to whether Lambeth staff live closer to/further away from work and what impact this has on the mode of transport chosen to travel to work.

Appendix A –Work details and composition of sample

Q27.  Which office do you mainly work in? 
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Base: All respondents (1157)

The majority of responses came from the following buildings:  Phoenix House, International House and Blue Star House.


Q28.  Which department do you work for? 
	
	
	Council wide

	
	Count                    Valid %
	Count                     Valid %

	Adult’s and Community Services
	204                        18
	778                         21

	Children and Young People’s Services
	236                        20
	1086                       30

	Finance and Resources
	214                         18
	786                          22

	Housing, Regeneration and Environment
	369                         32
	784                          22

	Office of the Chief Executive
	123                         11
	205                          5

	Not sure/Don’t know
	15                           1
	

	
	
	

	Total
	1161                       100
	3639                       100

	Missing
	8
	63

	
	1169
	3702

	
	
	



The table above shows that the views of HRE were over reported whilst the views of CYPS and the OCE were underreported. 


Q29. Is your contract with Lambeth Council?
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 Base: All respondents (1151)

Nearly three quarters of those polled were permanent staff. 


Q30. What scale/grade are you? 
	
	
	Council wide

	
	Count                    Valid %
	Count                     Valid %

	Scale 1-6
	168                        18
	1180                       35

	SO1-SO2
	199                        21
	622                         18

	PO1-PO4
	393                        41
	1104                        33

	PO5-PO9
	164                        17
	401                         12

	MG/SMG/JNC
	24                          3
	65                            2

	Sub total
	948                        100
	3372                       100

	
	
	

	Agency/Temp
	141                       13
	306

	Total
	1089                     100
	3678

	missing
	80
	24

	Total
	1161                       
	3702                       

	
	
	



The table above shows that the views of staff graded at scale 1-6 and PO1-PO4 were over reported. In 2004 
Q31. Ethnic Group 
	
	
	Council wide

	
	Count                    Valid %
	Count                     Valid %

	White
	627                        56
	1407                      41

	Mixed
	45                          4
	114                        3

	Asian
	71                          6
	200                        6

	Black
	345                       31
	1640                      48

	Chinese
	7                           1
	0                            0

	Other ethnic group
	27                         2    
	68                          2

	
	
	

	Total
	1122                     100
	3429                     100

	Missing
	47                     
	273

	
	1169
	3702


Staff who identified themselves as ’white’ were slightly over represented in the survey whilst staff who identified themselves as ‘black’ were underrepresented.  


Q32. Gender
	
	
	Council wide

	
	Count                    Valid %
	Count                     Valid %

	Male
	449                        40
	1532                      41

	Female
	683                         60
	2170                       59

	
	                       
	

	Total
	1132                     100
	3702                      100

	Missing
	37                           
	

	
	1169                          
	

	
	
	


The distribution of genders in the sample is very near to the figures within the council. 

Q33. Sexual Orientation
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Base: All respondents 1100
 
HR does not hold any data for sexual orientation so no comparison could be made. 


Q34. Age 
	
	
	Council wide

	
	Count                    Valid %
	Count                     Valid %

	16-44
	794                        70
	2146                      41

	45+
	339                        30
	1556                       59

	Total
	1133                    100
	3702                      100

	Missing
	36                           
	                     

	
	1169                          
	


The breakdown of age provided by HR and that in the questionnaire differs. For this reason the age brackets have been merged into two main groups. The table above shows that the age bracket 16-44 were over represented whilst those above 45 were underrepresented. 

Q35. Disability
	
	
	Council wide

	
	Count                    Valid %
	Count                     Valid %

	Yes
	51                          4
	213                         6

	No
	1093                      96
	3130                       94

	Total
	1144                    100
	3343                      100

	Missing
	25                           
	 359               

	
	1169                          
	3702



The distribution of disabilities in the sample is near to the figures within the council. 


Q36. What is your full home postcode?


Most common 25 postcodes of respondents

Frequency
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 Base: All valid responses (596)

In 2004 the largest group of staff lived in SW16 or SW2. This years Staff Travel Survey shows a 17% increase in staff living north of the borough in SE1. This means that the greatest number of staff now live in either SE1 or SW2. 
Q37. How long have you worked for Lambeth Council?
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Base: All responses (1135)

The chart above shows that the largest group of staff (28%) had been employed by Lambeth for 1-3 years. 

Appendix B –Modes of Transport cross tabulations

Ethnicity 

[image: image33.wmf]Absolute

Break %

Z-Test

Respondents

Base

Base

Missing

No reply

 

A. White

B. BME

Missing

No reply

 

Car

Bus

Tram or Tube

Rail

Bicycle or Walk

1000

50

600

500

 

 

 

 

30

2.2%

-

-

-

20

2.9%

--

8

1.6%

--

 

 

 

 

200

15.5%

10

21.3%

-

80

12.4%

-B

90

18.8%

A-

300

23.5%

10

25.5%

-

100

19.6%

-B

100

28.3%

A-

200

20.4%

10

25.5%

-

100

21.7%

--

90

18.4%

--

300

22.8%

8

17.0%

-

200

24.7%

--

100

20.9%

--

200

15.6%

5

10.6%

-

100

18.8%

-B

60

11.9%

A-


Gender

[image: image34.wmf]Absolute

Break %

Z-Test

Respondents

Base

Base

Missing

No reply

Please indicate your gender Please select

one answer only

A. Male

B. Female

Missing

No reply

 

Car

Bus

Tram or Tube

Rail

Bicycle or Walk

1000

40

400

700

 

 

 

 

30

2.2%

-

-

-

10

3.1%

--

10

1.8%

--

 

 

 

 

200

15.5%

5

13.5%

-

60

12.5%

-b

100

17.5%

a-

300

23.5%

8

21.6%

-

90

19.4%

-B

200

26.3%

A-

200

20.4%

8

21.6%

-

90

20.1%

--

100

20.6%

--

300

22.8%

7

18.9%

-

100

25.9%

--

100

20.9%

--

200

15.6%

9

24.3%

-

90

19.0%

-B

90

12.9%

A-


[image: image35.wmf]Absolute

Break %

Z-Test

Respondents

Base

Base

Missing

No reply

Please indicate your gender Please select

one answer only

A. Male

B. Female

Missing

No reply

Do you generally...?

Please select one

answer only

travel directly to

work

combine your

journey with another

activity

1000

40

400

700

 

 

 

 

-

-

-

-

-

-

-

--

-

-

--

 

 

 

 

1000

87.1%

30

83.8%

-

400

90.8%

-B

600

84.8%

A-

200

12.9%

6

16.2%

-

40

9.2%

-B

100

15.2%

A-


Age
[image: image36.wmf]Absolute

Break %

Z-Test

Respondents

Base

Base

Missing

No reply

 

A. Car

B. Bus

C. Tram

or Tube

D. Rail

E. Bicycle

or Walk

Missing

No reply

Which age band

applies to you?

Please select one

answer only

Under 25

25-35

36-45

46-55

Over 55

1000

30

200

300

200

300

200

 

 

 

 

 

 

 

40

3.1%

-

-

-

7

3.9%

-----

8

2.9%

-----

5

2.1%

-----

7

2.6%

-----

9

4.9%

-----

 

 

 

 

 

 

 

40

3.4%

2

7.7%

-

3

1.7%

-----

7

2.5%

-----

10

4.6%

-----

10

3.8%

-----

7

3.8%

-----

400

35.2%

8

30.8%

-

30

17.1%

-BCDE

100

36.4%

A-C--

100

47.7%

AB-D-

80

31.6%

A-C-e

70

40.7%

A--d-

300

29.3%

10

42.3%

-

60

33.7%

-----

80

28.4%

-----

60

25.9%

-----

80

29.3%

-----

50

29.1%

-----

300

22.7%

2

7.7%

-

70

35.9%

-BCdE

70

24.4%

A-C-e

30

13.8%

AB-D-

70

26.3%

a-C-E

30

15.4%

Ab-D-

70

6.3%

3

11.5%

-

10

7.7%

-----

20

5.5%

-----

10

5.9%

-----

20

6.4%

-----

10

6.0%

-----


Permanent/Contract Staff

[image: image37.wmf]Absolute

Break %

Z-Test

Respondents

Base

Base

Missing

No reply

 

A.

Temp

B. Perm

Missing

No reply

 

Car

Bus

Tram or Tube

Rail

Bicycle or Walk

1000

80

100

900

 

 

 

 

30

2.2%

1

1.3%

-

3

2.1%

--

20

2.3%

--

 

 

 

 

200

15.5%

10

17.1%

-

7

4.8%

-B

200

17.0%

A-

300

23.5%

20

27.6%

-

30

20.0%

--

200

23.7%

--

200

20.4%

20

23.7%

-

50

31.0%

-B

200

18.6%

A-

300

22.8%

10

15.8%

-

30

23.4%

--

200

23.2%

--

200

15.6%

10

14.5%

-

30

18.6%

--

100

15.2%

--


Pay scale
[image: image38.wmf]Absolute

Break %

Z-Test

Respondents

Base

Base

Missing

No reply

 

A.

Admin/Officer

B. Manager

Missing

No reply

 

Car

Bus

Tram or Tube

Rail

Bicycle or Walk

1000

200

800

200

 

 

 

 

30

2.2%

4

1.8%

-

20

2.8%

--

1

0.5%

--

 

 

 

 

200

15.5%

20

9.0%

-

100

17.0%

--

30

17.0%

--

300

23.5%

50

22.6%

-

200

25.9%

-B

30

14.9%

A-

200

20.4%

60

28.5%

-

100

18.2%

--

40

20.2%

--

300

22.8%

50

20.8%

-

200

21.3%

-B

60

30.9%

A-

200

15.6%

40

17.2%

-

100

14.9%

--

30

16.5%

--


Length of service at Lambeth
[image: image39.wmf]Absolute

Break %

Z-Test

Respondents

Base

Base

Missing

No reply

 

A. Car

B. Bus

C. Tram

or Tube

D. Rail

E. Bicycle

or Walk

Missing

No reply

How long have you

worked for Lambeth

Council?

Up to 1 year

Over 1 year and up

to 3 years

Over 3 years and up

to 5 years

Over 5 years and up

to 10 years

Over 10 years

1000

30

200

300

200

300

200

 

 

 

 

 

 

 

30

2.9%

-

-

-

5

2.8%

-----

10

4.0%

-----

7

2.9%

-----

4

1.5%

-----

7

3.8%

-----

 

 

 

 

 

 

 

200

21.1%

4

15.4%

-

10

7.2%

-BCDE

60

21.8%

A-C--

80

33.1%

AB-DE

60

22.2%

A-C--

30

17.6%

A-C--

300

22.2%

5

19.2%

-

30

16.6%

---de

50

19.3%

-----

60

24.3%

-----

70

25.2%

a----

50

25.8%

a----

200

19.9%

5

19.2%

-

30

17.1%

-----

50

18.5%

-----

50

20.5%

-----

60

22.2%

-----

40

20.9%

-----

200

16.8%

7

26.9%

-

30

18.8%

-----

40

16.0%

-----

30

13.8%

-----

40

16.5%

-----

30

18.7%

-----

200

17.0%

5

19.2%

-

70

37.6%

-BCDE

60

20.4%

A-Cde

10

5.4%

AB-DE

30

12.4%

AbC--

20

13.2%

AbC--


Location 

[image: image40.wmf]Absolute

Break %

Z-Test

Respondents

Base

Base

Missing

No reply

 

A. BSH

B. Hambrook

C.

International 

D. Olive

Morris 

E. Town Hall

F. Hopton 

G. Phoenix

Missing

No reply

 

Car

Bus

Tram or Tube

Rail

Bicycle or Walk

1000

200

200

90

200

100

100

40

200

 

 

 

 

 

 

 

 

 

30

2.2%

7

3.0%

-

3

1.8%

-------

2

2.2%

-------

2

1.2%

-------

4

2.7%

-------

4

3.3%

-------

-

-

-------

4

1.9%

-------

 

 

 

 

 

 

 

 

 

200

15.5%

40

18.7%

-

20

12.4%

-B----g

30

31.1%

A-cDE-G

30

18.3%

-b----G

20

14.3%

-B----g

20

14.2%

-B----g

7

20.0%

------G

10

6.5%

aBCdeF-

300

23.5%

60

25.2%

-

40

21.9%

-------

30

28.9%

-------

40

25.6%

-------

30

22.4%

-------

30

20.8%

-------

9

25.7%

-------

50

21.0%

-------

200

20.4%

30

13.5%

-

40

24.9%

-B-----

10

11.1%

A-c-E-g

40

23.8%

-b-----

30

20.4%

-------

30

26.7%

-B-----

4

11.4%

-------

50

23.8%

-b-----

300

22.8%

50

21.3%

-

30

18.3%

------G

9

10.0%

--cd-FG

30

20.1%

-b----G

30

19.7%

-b----G

20

17.5%

------G

10

28.6%

-B-----

80

39.3%

ABCDE--

200

15.6%

40

18.3%

-

40

20.7%

--c---G

20

16.7%

------g

20

11.0%

a--d---

30

20.4%

--c---G

20

17.5%

------G

5

14.3%

-------

20

7.5%

Ab-DE--


Bus 





Motorcycle/moped/scooter





Car (as passenger)





Car (driver with others)





Car (driver alone)





method





Don't use any other





20%





18%





16%





14%





12%





10%





8%





6%





4%





2%





0%





1%





18%





12%





2%





5%





12%





6%





12%





12%





2%





2%





4%





12%






























































% of respondents





Other 





Walk





Bicycle (carried on train)





Bicycle





Rail





Tube





Tram








PAGE  
1

