Ridgewood Restaurant Survey 
The following is a survey that asks for your input on the Ridgewood restaurant at Shadow Ridge Country Club.  In order for us to make improvements and continue to make our food and beverage service the very best, we would appreciate you taking the time to complete this survey and returning it to us.  We greatly value your feedback and thank you for your time in participating.  
Please rate the following aspects of the Club from one to five, one being the lowest and five being the highest: 
Ridgewood Food and Beverage




       poor   below average   average   above average   excellent  
· Quality of Food
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· Quantity of Food 
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· Menu Selection
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· Wine Selection
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· Drink Selection
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· Overall
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Additional Comments: ____________________________________________________________________________

_______________________________________________________________________________________________

Ridgewood Service
· Wait Staff Service
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· Wait Staff Appearance
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· Host Service
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· Host Appearance
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· Manager Presence
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· Food Service Timing
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· Hours of Operation
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· Overall
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Additional Comments: ____________________________________________________________________________

_______________________________________________________________________________________________

Ridgewood Setting
· Décor and Ambience 
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· Cleanliness and Appearance
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· Restaurant layout






1
2
3
4
5
· Table availability
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· Overall
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Additional Comments: ____________________________________________________________________________

_______________________________________________________________________________________________

Please indicate how much you agree or disagree with the following statements:







         Strongly Agree
              Agree
           Disagree       Strongly Disagree
  



· The Wait Staff is friendly
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· The Wait Staff is well trained
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· There is someone to greet me when I enter
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· I receive adequate attention from the staff 

1

2

3

4
· I receive adequate attention from the manager
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· I feel comfortable when dining in the Ridgewood
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· I enjoy the new Menu selection
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· The food is good
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· I receive my food in a timely manner
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· I have had bad experiences in the Ridgewood
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· The wine list is satisfactory



1

2

3

4
· The bartender is a knowledgeable drink maker
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· I would like to see more frequent menu changes
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· I dine in the Ridgewood at least once a month
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· The hours of operation are adequate 
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· I would dine in the Ridgewood on Sunday evenings
1
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· The Ridgewood is the best Club dining in Omaha
1
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3
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· I would recommend dining in the Ridgewood to anyone
1

2

3

4
· During your last visit to the club, did any staff member address you by name? _____________________________
· What is the one reason you would choose the Club for regular dining? ___________________________________
· What is the one reason you would not choose the Club for regular dining? ​________________________________
· What has been your favorite Ridgewood Restaurant experience? ________________________________________
· What has been your least favorite Ridgewood Restaurant experience? ____________________________________
Additional Comments: ____________________________________________________________________________

_______________________________________________________________________________________________

_______________________________________________________________________________________________

_______________________________________________________________________________________________

_______________________________________________________________________________________________

_______________________________________________________________________________________________

_______________________________________________________________________________________________

_______________________________________________________________________________________________

_______________________________________________________________________________________________

