Town Centre Retail Survey 2010


	Which town is your shop in?
	Caerphilly
	Blackwood
	Bargoed

	
	
	
	
	
	
	
	
	
	

	
	
	
	

	What kind of retailer are you?  
	Independent
	Multiple
	Other

	
	
	
	
	
	
	
	
	
	

	If other, please write in
	
	
	

	
	
	
	

	What products do you sell?
	

	Please write in
	

	
	

	Compared to last year, how 
	Up
	Down
	Same

	would you describe your 
	
	
	
	
	
	
	
	
	

	business?
	
	
	

	
	
	
	

	In your opinion, what is the 
	
	
	

	key area affecting consumer 
	
	
	

	confidence?
	
	
	

	
	
	
	

	
	
	
	

	Does you business have a web site?  
	Yes
	No
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	

	Do you sell online?
	Yes
	No
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	

	Will your business be 
	Yes
	No
	Unsure

	trading in 12 months?
	
	
	
	
	
	
	
	
	

	
	
	
	

	Are you happy or unhappy 
	Happy
	Unhappy
	Unsure

	working in retail/running a 
	
	
	
	
	
	
	
	
	

	retail business?
	
	
	

	
	
	
	

	Are you worried about 
	Yes
	No
	Unsure

	losing your job/business?
	
	
	
	
	
	
	
	
	

	
	
	
	

	Is the ‘Town Centre News’
	
	
	

	helpful or unhelpful?
	Helpful
	Unhelpful
	Have not read

	
	
	
	
	
	
	
	
	
	

	
	
	
	

	Is the ‘Footfall Index’ 
	Helpful
	Unhelpful
	Have not read

	helpful or unhelpful?
	
	
	
	
	
	
	
	
	

	
	
	
	

	Any further comments you would like to make?
	


The following questions are asked only to ensure that we achieve a representative sample.  

	Are you: 
	Male
	
	Female
	
	Transgender
	


What is your age group: 

	16-17
	

	18-29
	

	30-44
	

	45-64
	

	65+
	


Are you: 
	White

	
	British
	
	Irish
	
	Any other white background
	
	please write in
	

	Mixed, Mixed British
	
	

	Asian, Asian British
	
	

	Black, Black British
	
	

	Chinese, Chinese British
	
	

	Other ethnic group
	
	please write in
	


Do you have a long-term illness or health problem?
	Yes
	
	No
	


Do you have a disability?

	Yes
	
	No
	


What is your knowledge of Welsh?

	Understand spoken Welsh only
	
	Speak, read and write Welsh
	

	
	
	
	

	Speak but do not read or write Welsh
	
	No skills in Welsh
	

	
	
	
	

	Speak and read but do not write Welsh
	
	
	


Thank you for taking the time to complete this questionnaire

All information will be treated in the strictest confidence

