
 

Quality Policy 

 

 

The Quality Policy of the Luxoft Company consists of: 

 Supplying our Customers with the services and products just as they expect and need them to 
be provided, 

 Provision of the highest level of our services, 

 Assistance to our Customers in achieving their targets by means of software products and 
integrated solutions development in the field of information technologies, 

 Complying with relevant laws, regulations and ISO 9001:2015 requirements as well as internal 
Company requirements,  

 Continuous improvement of business processes and Quality Management System to 
guarantee product and service quality, 

 Establishing, reviewing and achievement of quality objectives, 

 Providing resources necessary for achievement of quality objectives, 

 Effective control and monitoring of all processes which impact on quality of Company’s 
services and products. 

 A commitment to work towards zero defects in products and services. Engages everybody`s 
commitment across all level of Company to build effective Quality Management System. 
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