Note: This is a general template only provided by US Security Care, Inc.  End-users must review and customize this document as necessary before using.  The document should be reviewed by end-user’s legal/compliance department.  US Security Care assumes no responsibility regarding the end-user’s responsibilities under the Fair Credit Reporting Act.

Adverse Action Letter
[Date] 
[Applicant] 
[Address] 
Dear [Applicant]: 

This letter is being sent to inform you that your application with [Company/Landlord Name] has been eliminated from consideration, which may be based in whole or in part on the information found on a Consumer Report or Investigative Consumer Report.  For your reference, and in compliance with the Adverse Action requirement of the Fair Credit Reporting Act, enclosed please find a copy of the Consumer Report or Investigative Consumer Report acquired along with a Summary of Your Rights under the Fair Credit Reporting Act.  

Adverse action on your application was based on the following:


-[insert disqualifying information here]

In compliance with Section 1100F of the Dodd-Frank Wall Street Reform and Consumer Protection Act (Dodd-Frank), a credit score was included in your consumer report or investigative consumer report.  The details of the score reported are as follows:

           ·    [Numerical Score]
           ·    [Score Range]
           ·    [the Key Factors that adversely affected the Score]
           ·    [Score Date]
           ·    [Score Source]
The Consumer Reporting Agency (CRA) that provided the background check report to us is: 

U.S. Security Care, Inc.

P.O. Box 518

Blue Bell, PA 19422

Tele: 877-858-8772

U.S. Security Care, Inc. did not make the decision and cannot provide you with specific reasons why you were not considered.  In accordance with state and federal law, however, you have been notified of the right to dispute with the agency the accuracy or completeness of any information in the consumer report furnished by the agency.
Sincerely, 
[Insert Name of Appropriate Person] 

[Insert Title of Appropriate Person]
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