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QUALITY POLICY STATEMENT 
 
 

AA Services provides waste management services to the oil and gas industry. Services include: Operation of 
waste management facilities, segregation, treatment, transportation and disposal of waste, thermal 
treatment of drill cuttings and the rental of drill cutting boxes and waste containers.  

AA Services is committed to customer satisfaction and to provide its customers with the highest service and 
quality standards in waste management. We recognize that our future is dependent on our customers’ 
satisfaction and to that end, it is our policy: 

 to work in accordance with the requirements of ISO 9001:2015, statutory and regulatory 
requirements and industry best practice codes; 

 to ensure that the Quality Management system is aligned with the context of the company and its 
strategic direction; 

 to consider and address external and internal issues that could influence the purpose and the 
strategic direction of the organization such as changes in regulations, increased competition, new 
market requirements, new expectations of interested parties and staff morale; 

 to work with our stakeholders and clients so as to understand and meet each other’s needs and in 
doing so building mutually beneficial relationships to ensure long term success through good 
communication and empathy; 

 to strive to exceed clients’ expectations; 

 to detect and address opportunities and risks that may directly or indirectly impact AA Services 
activities by developing the opportunities and by assessing the hazards and implementing the 
appropriate control measures to reduce risk; 

 to enhance company and clients’ business performance by providing a professional service with 
state of the art solutions for waste management; 

 to ensure effectiveness Quality management system through systematic audits to provide 
assurance that legislation, standards and company policy are being complied with; 

 to provide suitably competent personnel and innovative and effective solutions to achieve client 
requirements;  

 to promote systematic research and use of best practices at all levels; 

 to continually improve the effectiveness and efficiency of our the Quality Management System, 
which is part of our the company Integrated Management System; 

 to communicate this Quality Policy to all employees ensuring that it is understood by everyone.  

 to make the Quality Policy available to all relevant interested parties. 
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