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Increased participation and greater meeting activity highlight Japan and 
Korea as major student recruitment markets
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More than 280 international educators, high-quality student recruitment agents, and service providers 
gathered in Seoul and Tokyo between February 26th and 28th, 2018 for the ICEF Japan-Korea Agent 
Roadshow. This year’s event saw the number of pre-scheduled meetings between attendees grow by 14% 
and overall attendance grow by 6% compared to 2017, with international educator participation up by 8% 
over last year.

The meeting hall at the Keio Plaza Hotel in Tokyo
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Another interesting statistic from this year’s roadshow 
was that 21% of Japanese agents were first-timers, 
with the same figure rising to 30% for Korean agents 
in Seoul. The total number of agents taking part in 
the Korean portion of the roadshow rose by 15%, and 
there were 29% more service providers in attendance 
at the roadshows this year compared to 2017.

Maki Aoki, Director of the Japan Association for 
Promoting International Education, said: “This year 
I got to meet schools with very unique programmes. 
It is just amazing. I really enjoy coming to ICEF 
workshops. I will be attending other ICEF events 
this year.”

Suzanne Cordatos, Director of International Admissions at Sacred Heart University, USA, added: “This 
event was very professional from the scheduling through to the meetings themselves. It was a great use of 
my time - well worth it to save the time and expense of scheduling individual appointments and travelling 
around cities.” 

Participants were able to undertake up to 38 pre-scheduled one-to-one meetings between Tokyo and Seoul 
using the Marcom eSchedule PRO system, as well as benefitting from informal networking opportunities at 
lunches and coffee breaks, and dinner receptions on days two and three in Seoul. 
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2018 ICEF Japan-Korea Agent Roadshow

Adrian Sim, Financial Controller at EIP International College, Australia, said: “I was so impressed by 
everything about the organisation, especially the simplicity and power of the eMarcom scheduling 
system. All this made our meetings with agents very smooth and allowed us to maximise our business 
opportunities. ICEF was very valuable to us because we got qualified leads which would have cost a lot of 
money to identify and arrange. We will certainly come again.”

Sarah Menges, Market Development Manager at Alpha Aktiv Heidelberg, added: “I wanted to thank ICEF 
once again for the really excellent event! I had a lot of fun and had a great experience, especially with the 
other educators who were very friendly. The quality of agents was also very, very high. I’ve already made my 
first follow-up contacts and received call backs from several agents, as well as making several contracts. Two 
agents will be coming to visit us next month to have a look for themselves. And all that in just one week after 
the meeting. Many thanks to all the great colleagues from ICEF who made this event possible!”

The increase in the number of pre-scheduled meetings this year suggests greater networking activity and more 
new partnerships being created. Coupled with the increase in educator numbers, it’s clear that both Japan and 
Korea remain among the most important recruitment markets for international education institutions.

The ICEF Japan-Korea Agent Roadshow 2019 will take place in February, 2019. For more information, 
please see: www.icef.com/japkor.

The meeting hall at the Lotte Hotel in Seoul Two participants share a “selfie” in Seoul

Participants enjoy the evening reception in Seoul A business meeting underway in Tokyo


