
Quality Policy

The Schaeffler Group is a leading automotive and industrial supplier worldwide. The Company stands for the highest 
quality, outstanding technology and distinctive innovative ability.

The way to convince our customers in the long term is by taking a lead in quality, technology, reliability, innovation and 
cost-effectiveness, as well as ensuring reliable, timely deliveries and providing committed service. This is the foundation 
for the sustained success of our Company.

Our standard for quality is oriented towards meeting the expectations and requirements of our customers. Statutory and 
official regulations are rigorously observed. 

Our work in all areas must be based on the objective of continuous improvement with the aim of achieving „zero defects“ 
and we must implement measures to ensure defect prevention and minimisation of risk. 

Every employee is aware of his commitment to quality and must think and act in accordance with this principle.

The Executive Board, Management and all employees are fully committed to this Quality Policy.

Klaus Rosenfeld | CEO
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