
C O U R T N E Y  K L U G  

OBJECTIVE 

 To exstend my 5+ years of experience as a highly proactive professional 
with in the financial industry. 

EDUCATION 

 2013-Current Southeastern Louisiana University Hammond, LA 

 Bachelor of Science in Accounting                      (graduation May 2017) 

 With a Minor in Finance 

 Dean’s List: Spring 2014 & Spring 2015 

EXPERIENCE 

 2014-Current Hancock Holding Company, Whitney Bank D.S., LA 

Multi Service Banker I 

 Serves as the “face of the bank” 

 Recent requested to assist with the inflow of currency, for branches in 
flooded areas, in the amount of 4 million. 

 Sell and process financial product and services. 

 Proficient in a variety of Microsoft Office Programs. For example: 
creating Excel spreadsheets with forumals to help balance cash vaults 
and total branch cash. 

 
2009-2014 Hancock Holding Company, Whitney Bank B.R., LA 

Teller I/Teller II/Teller III/Teller IV/Senior Teller 

 Processing thousands of transactions on a monthly bases. 

 Monitor and maintaining control of currency in amounts of up to 
$300,000. 

 Maintain an acceptable record in daily cash balancing. 

 Understanding and following policies and procedures that help protect 
the finiancal institution and customers. 

 Conduct training for about 12 to 15 newly hired employees 
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References 

 
 
 
Leann Avery          
Whitney Bank/ Hancock Holding Company 
Customer Service Manager II      
Acting Supervisor      
523 Flordia Ave SW         
Denham Springs, LA 70726 
Work: 225-664-1335  
Fax: 225-664-1324 
Cell: 225-329-8330 
Email: Leann.Avery@hancockwhitney.com 
 
 
Tina Kaufman          
Whitney Bank/ Hancock Holding Company 
Retail Operation Leader       
Supervisor 
523 Flordia Ave SW 
Denham Springs, LA 70726  
Work: 225-664-1327 
Fax: 225-664-1324 
Cell: 225-315-9488 
Email: Tina.Kaufman@hancockwhitney.com 
 
 
Dr. Harold E. Davis 
Southeastern Louisiana University 
Associate Professor of Accoutning 
Accounting Professor/Advisor 
SLU 10468 
Hammond, LA 70402 
Phone: 985-549-3101 
Fax: 985-549-3291 
Email: Harold.Davis@selu.edu 
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