CUSTOMER SATISFACTION SURVEY

ACORN FUND

We constantly strive to put our clients interests first at all times and would be grateful if you could spare a few minutes to complete and return the customer survey below.

If you have any further comments, good or bad, we shall be happy to hear them.

CLIENT NAME……............................
Please tick appropriate boxes

Do you feel you were made welcome from the start & treated with respect            

	Very much so
	Satisfactory
	Disappointed
	Poor

	
	
	
	


Was the loan product explained to your satisfaction
	Yes
	Not enough
	No

	
	
	


Did you feel you were given full support where required and acted in your best interests
	Very much so
	Not enough
	No

	
	
	


Did you feel you were dealt with in a timely fashion 
	Yes
	Could have been quicker
	No

	
	
	


How would you describe your overall experience
	Excellent
	Satisfactory
	Poor

	
	
	


Would you recommend the Fund to anyone else looking for financial support
	Very likely
	Perhaps
	No

	
	
	


ANY OTHER COMMENTS

	


PLEASE FAX BACK TO 213962 or post to 34 Beverley Road Hull HU3 1YE

Signed ..........................................................................................

