Chartwells Dining Service
Catering Feedback Form

We would appreciate your input for your recent catering service. Please take a few minutes to fill out this survey & return to
either Mary Kelemen or Maureen Carlson. If you require a response please provide your phone/email below.
Chartwells thanks you for your business and we look forward to serving you in the future!

Mary: Rm#9114  mkelemen@shoreline.edu
Chartwells: Rm#9213 scccampuscatering@shoreline.edu

Event:

Date of Event:
Contact Person:
Contact Phone/Email:

1) Did your catering order arrive on time?

2) Did the food quality (temperature, taste, presentation, etc) meet your expectations?
If no, please explain:

3) If you requested full service, was the staff friendly, efficient, & professional in appearance?
If no, please explain:

4) Was any part of your service (including ordering) unsatisfactory? If so, what can we do to improve:

5) Do you have any suggestions for improvement?
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