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Quotation for AMC of Servers at Bombay Life Building 

Ref: LICHFL/FY14-15/T-011 

Closed quotations are invited for AMC of Servers at Bombay Life Building. Quotes mentioned shall 

remain valid for 90 days from the date of submission of the quotation. 

Detailed list of items to be covered under AMC with period is mentioned in Annexure A. 

The quotations of the AMC of Servers at Bombay Life Buildingshould be provided as per the Annexure 

B. 

The envelope to be marked as: “Quotation forAMC of Servers at Bombay Life Building” 

Ref: “LICHFL/FY14-15/T-011” and should also contain the name and address of the Bidder.The 

quotations should reach us on or before 29thDecember 2014. Quotations received after the date 

mentioned below will be rejected.  

LICHFL may at its discretion extend deadline for submission of quotation. 

The envelopes shall be addressed to the Company at the following address 

General Manager (IT) 

LIC Housing Finance Ltd. 

45/47, 2nd Floor, Bombay Life Building,  

V.N. Road, Fort Mumbai – 400001 

 

Details for Comprehensive Annual Maintenance Contract 

1. SCOPE OF SERVICES 

1. The Annual Maintenance Contract will comprise of back to back support from vendor directly via 

web/telephone/email on 24 X 7 X365 basis. (All the devices will be under back to back support 

from OEM). 

2. In case of any issue in the device LICHFL will raise a call with the vendor who in turn will 

coordinate with OEM and get that resolved within the timeline of SLA.  

3. Vendor shall provide web/telephone/email/onsite support pertaining to the severity of the 

issue.  

4. In case of software/hardware issue vendor shall reinstall the software and reconfigure the 

device.  

5. Vendor will have to conduct quarterly preventive maintenance to ensure that the device 

functioning without defect. Upgrades updates and patches shall be applied as required. 

6. A copy of the preventive maintenance done should be enclosed for making payments. 

7. Vendor will have to support in case of any addition of new features or existing configuration 

changes in the device.  
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2. Bid Security 

 
a. A Demand Draft / Pay Order of Rs. 50,000 (Rupees Fifty Thousand Only) towards bid security/ 

EMD in favour of LIC Housing Finance Limited payable at Mumbai. The name of the vendor and 

the purpose of RFP should be written on the back of the Demand Draft. 

b. The Bid security/ EMD shall be refunded to the vendors to whom the contract is not awarded 

within 45 working days from the date of finalization of Contract.  

c. If it is found that the Bidder had made a statement which is factually incorrect the bid security 

deposited by the bidder will be forfeited. 

 

3. AMC DELIVERABLES 

• Hardware: Vendor will provide immediate replacement of defective spares for hardware 

covered under 

• Comprehensive AMC. 

• Hardware should be covered under back to back support from OEM. (HP support Pack 24 x 7, 

6 Hr. CTR*) 

• Quarterly Health Checkup for the hardware to be done. 

• Operating System: OS hardening, updation of patches, troubleshooting and resolution of issues 

faced (OS level).Pr 

• The spare replacement shall be of the equivalent and compatible and of the same or higher 

configuration. 

4. TIMELINES 

• Response Time:-Vendor will provide 4 Hours response time from the time call logged within 

service window. 

• Resolution Time:-Vendor will provide problem resolution within 24 hours. 

• Uptime:-Provide 99% annual uptime. 

• Service Window:-9 A.M. to 6 P.M. 

Terms & Conditions: 

1. Period of Contract: The contract will be for up to 31-Dec-2015. Either party can terminate the 

contact by giving three (3) months notice. 

2. Earnet Money Deposit(EMD) : The bidding vendor  

3. Payment Terms: Quarterly Advance. 
4.  

Quarter Details Quarter Period 

1st Quarter 1st January 2015 – 31st March 2015 

2nd Quarter 1st April 2015 - 30st June 2015 

3rd Quarter 1st  July 2015     - 30th September 2015  

4th  Quarter 1st October 2015        - 31st  December 2015 

 

5. Vendor should furnish the documents from OEM confirming back to back support within 10 

days from receipt of Purchase Order date. In case the documents are not submitted the EMD 

deposit will be forfeited. 

 

Non submission of documents will be treated as breach of contract and Purchase Order may 

be cancelled. 

 

The details of AMC renewal should also reflect on the OEM’s website within one month of 

issue of purchase order. 
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6. Preventive Maintenance:  Vendor will have to conduct quarterly preventive maintenance to 

ensure that the device functioning without defect. Upgrades updates and patches shall be 

applied as required. Non- compliance will attract penalty of 0.25% of AMC Value per week delay 

of the asset being serviced. No calls will be logged for this activity and has to be done by the 

vendor.  The Preventive Maintenance should be completed before end of each quarter. 

7. Penalty Charge: Penalty will be deducted for each quarter. 

Service Level Agreement 6 Hrs. Call to resolution. Issues not resolved beyond 24 hours will 

attract 0.50% of the contract value per day. 

 

Maximum Penalty is capped at 10% of Contract Value. 

 

8. Renewal Period: The contract will be for period upto31-Dec-2015. Detailed list of items to be 

covered under AMC with period is mentioned in Annexure A. 

9. Taxes: Taxes (ST, VAT) if applicable to be included in the cost. However, the quotation should 

clearly mention the basic price, Tax Applicable and Total Price per unit.  Octroi as applicable will 

be reimbursed. 

 

10. Support: 24x7 for datacenter, 6 Hr. CTR*, B2B support, onsite troubleshooting and fault 
fixing.  
 

Note: 

1. Prices should be quoted in Indian Rupees only with no conditions attached like Rs-$ exchange 

rate, OEM policy, inflation factor.  

2. The Competent authority reserves the right to accept or reject any quotations without assigning 

any reasons. 

3. The decision of the competent authority will be final and binding. 

For LIC Housing Finance Limited 

 

 

General Manager – IT 
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Annexure A:    Details of the Hardware to be covered under AMC. 

 

S.N.  HP Serial No TYPE Configuration 
Warranty /AMC 

Start Date  

AMC / 

Warranty 
AMC upto 

1 CN794201KN Blade Server HP BL460c G1 E5450 2G 1P 1/1/2015 AMC 31/12/2015 

2 CN794201KR Blade Server HP BL460c G1 E5450 2G 1P 1/1/2015 AMC 31/12/2015 

3 CN794201KD Blade Server HP ProLiant BL460c G6 1/1/2015 AMC 31/12/2015 

4 CN794200VT Blade Server HP BL460c G6 E5530 6G 1P 1/1/2015 AMC 31/12/2015 

5 CN794200VR Blade Server HP ProLiant BL460c G6 1/1/2015 AMC 31/12/2015 

6 TWT921002F Blade Server HP ProLiant BL680c G5 1/1/2015 AMC 31/12/2015 

7 CN794201KM Blade Server HP BL460c G1 E5450 2G 1P 1/1/2015 AMC 31/12/2015 

8 CN794201KP Blade Server HP BL460c G1 E5450 2G 1P 1/1/2015 AMC 31/12/2015 

9 PZ8BMQ1431 Blade Server HP BL460c G1 E5450 2G 1P 1/1/2015 AMC 31/12/2015 

10 SGH203YA7H Rack Server 
HP DL580R07 (E7) CTO 

Server 
12/3/2015 AMC 31/12/2015 

11 SGH203YA7K Rack Server 
HP DL580R07 (E7) CTO 

Server 
10/2/2015 AMC 31/12/2015 

12 SGI9400017 Storage HP BLc SB40c Storage Blade 1/1/2015 AMC 31/12/2015 

13 SGA936014T Controller HP EVA 4400 SAN storage 1/1/2015 AMC 31/12/2015 

14 SGA9400375 
Disk 

Enclosure 
HP Disk Enclosure 1/1/2015 AMC 31/12/2015 

15 SGA9400364 
Disk 

Enclosure 
HP Disk Enclosure 1/1/2015 AMC 31/12/2015 

16 SGH941XY3T 
Blade 

Enclosure 

HP BLc7000 1PH 2PS 4 Fan 

TL ROHS ICE 
1/1/2015 AMC 31/12/2015 

17 AA34LC002947 Tape Library 
Tandberg data storage 

library 
1/1/2015 AMC 31/12/2015 

18 5C7148P3PC 
Direct Attach 

Storage 

HP D2600 450GB 6G SAS LFF 

5.4TB Bundle 
25-Feb-15 Warranty 31/12/2015 

19 SGH2070K1R Blade Server HP BL460c G7 CTO Blade 12/5/2015 Warranty 31/12/2015 

20 SGH2070K1J Blade Server HP BL460c G7 CTO Blade 12/5/2015 Warranty 31/12/2015 

21 SGH2070K1N Blade Server HP BL460c G7 CTO Blade 12/5/2015 Warranty 31/12/2015 

22 SGH2070K1L Blade Server HP BL460c G7 CTO Blade 12/5/2015 Warranty 31/12/2015 

23 SGH2070K1F Blade Server HP BL460c G7 CTO Blade 12/5/2015 Warranty 31/12/2015 

 

 

Note : The HP Blade Chasis, HP  Servers,  EMC storage and SAN switch will be under back to back support 

from OEM. The quantum tape library has reached End of Support, AMC for the Quantum Tape Library 

will be with vendor support. 
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Annexure B:Quotation for AMC of HP Server     Date : 

 

S.No Product  Make and Model 
Period of 

AMC 

HP support 

Pack 24 x 7, 

6 Hr. CTR* 

(Unit Cost) 

Qty 

Total Cost of 

HP support 

Pack 24 x 7, 6 

Hr. CTR* 

 

Service Tax VAT/CST Total 

1 HP BL460c G1 E5450 2G 1P 12 months  5     

2 HP BL460c G6 E5530 6G 1P 12 months  1     

 HP BL460c G7 CTO Blade 7 months  5     

3 
HP BLc SB40c Storage 

Blade 
12 months  1    

 

4 
HP BLc7000 1PH 2PS 4 Fan 

TL ROHS ICE 
12 months  1    

 

6 
HP D2600 450GB 6G SAS 

LFF 5.4TB Bundle 
10 months  1    

 

 HP Disk Enclosure 12 months  2     

 
HP DL580R07 (E7) CTO 

Server 
10 months  1    

 

 
HP DL580R07 (E7) CTO 

Server 
9 months  1    

 

 HP EVA 4400 SAN storage 12 months  1     

 HP ProLiant BL460c G6 12 months  2     

 HP ProLiant BL680c G5 12 months  1     

 
Tandberg data storage 

library 
12 months  1    

 

 TC O     

 

 

I/We hereby declare that the taxes mentioned/charged in the annexure are as per the tax laws 

applicable in India. 

 

Authorized Signature: 

 

 

Name and Title of Signatory: 

Name and Address of Firm/Company: 

(With Company Seal) 

 


