

FORMAT FOR TECHNICAL BID FOR QUOTATION FOR INTERNET LINK SERVICE

	Sl No
	Description
	Compliance / Deviation

	1.
	Serial No of Quotation and Date
	Serial No :

Date:

	2
	Name of the Firm


	

	3
	Address of the Firm


	

	4
	PAN No
	

	5
	TIN No
	

	6
	Your firm is :

(a) Category “A” Internet Service Provider with nation-wide presence (required).                                                                                                
	

	
	       (b) ISO 2700X and TL-9000 Certified.   

           (Certificate to be attached)                 
	

	7
	Address of local office in Bhubaneswar:


	

	8
	Name, telephone and e-mail of technical person to be contacted for maintenance of the link (Service escalation).

(a) Level - I

(b) Level - II
	(a) Name        :

     Mobile no  :

Email        :

	
	
	(b) Name       :

Mobile no :

      Email    :

	9
	(a) Schematic diagram depicting optical fiber link from local point of presence to Institute of Physics diagram attached: (Yes/No)
	


	
	(b) Redundancy in the link, if any, :(Yes / No)


	

	
	(c) Time required to lay and commission link:       Maximum 2 months
	

	10
	Number of Internet IP address to be provided : 32 (required)
	


                                                                                                                     …..Continued on page-2

	Sl No
	Description
	Compliance / Deviation

	11
	Uptime guarantee with auto-monitoring of bandwidth in %time and compensation for break or degradation of link:

(a) Uptime required at full bandwidth : 99.95%
	

	12
	(b) Compensation for break/degradation of internet link on monthly outage

Service uptime           Credit / Compensation

99.95% to 99.90%      1:1 (One hour free link 

at full bandwidth for one hour degradation of link)                            

99.89% to 98.50%      1:2

Less than 98.50%       1:5
	

	
	Terms and conditions of Internet link service :

(a)  Period of contact :Two years

(b)  Minimum time for renewal / termination of        contract: One month 
	

	13


	Terms and conditions of payment:

 (a) Payment will be made annually/half-yearly        /quarterly after expiry of the term upon satisfactory performance of the link. Advance payment for the term can be made only upon receipt of bank guarantee for the amount from any nationalized bank (Acceptable / Not acceptable)
	

	
	(b) In case of termination of contract payment  will be made on pro rata basis for the period of service given. (Acceptable / Not acceptable)          
	

	14
	Brief profile of your firm and diagram showing connectivity to the global network with total bandwidth available, to be attached.
	

	15
	List of organization to which your firm is currently providing Internet link in the range of 32-64 mbps or more bandwidth in/around Bhubaneswar, to be attached.
	


Date:
                           Authorized Signature: 



Seal of firm: 
  Name:


