
Lesson note-part 3/5 : Italy na Democratic Republic wey be 
built on work

(Informative part: work and welfare in Italy, health and social assistance)

Italian State get for promote sey any man get work, na some right, but na some duty 
too, because when you dey work, you dey participate and collaborate for sey make 
country it grow.
For work for Italy you must be at least 15 years old.
Any worker get right for get good salary according for the quantity or quality for 
work he dey do, for se he fit take care for his familly and live with dignity.
All workers get right for be off one day during a week, and right too for get holidays.

Employee work.
Worker dey get salary na once for one month through payslip as contract dey tok. 
Inside payslip you get money wey you dey aim every month.

Part of money wey patron dey pay it get tax. Na with these tax dem use take hold on 
services for people: school, health, roads, services...
Patron dey give automatically for INPS your “contribution”. Dem takam directly 
from your payslip. Na this contribution go become your pension.

Pension na money you dey take when you don finish work, when you don old. If you 
work enough for Italy you fit get your pension even when you back to your country; 
when you don pay taxes for 30 years, and you be at least 60 years old as italian law 
dey tok.
Wettin dem de call social precaution not be na only pension. Patron dey pay your 
taxes every month only if during a whole year you don work only for him. In this 
case eveythind be ok and you no get for declare your incomes.

Inps na Italian institut for social provident. All employee workers for private sector 
get to be register there; some public servant and all liberal professional too.

Inail na national institut for insurance against accident for work place. It dey think 
about workers dem right when dem get accindent for workplace.

In Italy when you dey sign contarct for work na by force sey insurance it dey inside. 
Any year your patron dey pay some money for insure you people. He dey pay it 
na for INAIL. And na for there you dey go when you get accident for work.

Inland Revenue na this agency dey rule all payment for taxes for Italy. Patron dey 
pay your taxes for INPS and you get right for many things them.
Declaration of incomes na the way everybody get to declare to the Inland Revenue 
all money he don get during last year, then them dey pay taxes on that.



Employee worker no get need for fill declaration of income in case during the whole 
year he don work na only with one patron; and when he no get some other incomes. 
In this case dem dey give him his (CUD) Unique Certification between february and 
march for the next year after the year you work. Na this document dey show wettin 
you aim and taxes you pay during the year.

The declaration of income be obligatory if you don work with more than one patron 
during the same year. If you get Value Added Tax and you not day do any activity. if 
you be domestic collaborator. For this category of workers you get na model 730. 
inside dem get for write all money you aim. Dem dey fill this 730 na from Aprile to 
May after the year you don work.

If you no declare your incoms dem fit sanction you. If you declare less than wettin 
you aim, you get possibility to give to italian State more taxes than the one you don 
already pay in the past year with your pay slip.
In this case italian fiscal system day permit say you pay in advance some taxes forthe 
year way you get for work. This be some percentage of what you pay last year.

Liberal profession work.
It get some fixe costs even if you no get any income: the minimum cost na only for 
the fact sey your business dey esist: you get cost for security, cost for provident.

For commercial and craft activities, the costs them day between 3000.00 and 4000.00 
euros a year. These na only for the fact say you register your business for the 
Commercial, Industrial, Craft, Agricultural Chambers (CCIAA); even if you no get 
work or not dey  produce anything.
If you not pay these minimum costs, for INPS and INAIL you no fit get your regular 
allowances certificate: the DURC.

DURC -Regular Allowances Certificate Form them be necessary for craft 
activities, for invite tenders, and just of recent also, for get and maintain commercial 
licence.make we remember say when you not pay these taxes, it be very easy for 
Government now for collect his money according to some new laws. After they don 
send you many letters way day ask you to pay and you not do so, some particular 
state office fit obblige you to pay. Them fit block your car, your furnitures, and them 
fit mortgage your house if you get any.

For liberal professional workers some costs dem dey wey no be loink to taxes: 
annual administrative costs, contability costs, fiscal assistance cost and 
comunication costs. Something wey good na sey most of these things be computerise. 
Man fit send information about: registration, modification or closing of his business 
to CCIAA, INPS, INAIL Register Board or Tax office.



Some other fix costs: security costs for work place way european law day decide 
and way italian State day apply. Italian law about security and condition for work 
place it be very complicated. In this case also it be nesessary to deal with 
professionist workers and specific offices for make sure say you no transgress law; 
for make sure say you avoid economic penalties and also penal sanctions. Because of 
this behaviour you day spend more for your activity,but you no fit do otherwise.

Liberal professionals them day declare their income through unify payment form 
(Uni.co) between the month of may and june after the year them don work.

To fill this form be very difficult; this because thereare differences and it day depend 
on the type of business way you day do.Anyway for more information you fit visit 
the website for the Office taxes:
http://www.agenziaentrate.gov.it/wps/portal/entrate/home.

Health and social welfare in Italy.

Article 32 of constitution: “Republic dey safeguard health as fondamental right for 
any citizen and the whole society. Dey provide free medical care for poor people”.

The national health service (S.S.N) dey garantee for everybody  good service and 
safeguard, medical cure and health recovery; it dey assure standardize access to 
treatment and services, in the respect of 3 main principles: general assistance, equal 
access, solidarity.
The national health service na some very complicate system. we get for know say 
national service not be na only one administration; na a whole system of services and 
offices way them get the same aim as constitution dey tok.
Foreigners dem dey deal only with some staff and some specify offices like: local 
health institution, hospitals, general doctors (MMG) and paediatrician (PLS- na the 
doctor wey dey cure under 14 years old pikin).

Foreigners wey dem day Italy, and wey dem dey work, must register (with dem 
family relatives) for national health service. For the  registration you as foreigner 
must go to the local health institution (ASL) for the place where you dey stay. Here 
dem go give you a health card way you get for show when you dey ask medical care.
The Italian territory dem dividam into health districts, each of which be managed by 
local healthcare company (ASL). Provinces wey get more population dem get too 
more Asl, each of which dey rule a particular area of the territory.

Foreigners wey dem get stay permit for more than three months, wey dem no dey 
work and no be register for SSN, the cost for register for SSN be € 387,34 euro. This 
money you get for payam for post office and dem go give you a receipt. This 
contribution be annual (be valid from January to December) and dey concern also 
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relative way dem be under your care. In some situations, dem  fit reduce or cancel 
this contribution: 

- all man wey do annual declaration for tax no get to pay because this money it 
dey for the tax he don already pay, because tax dem dey too inside SSN. In this 
case, you just get for present for ASL copy for RV wey day inside your 
income. 

- Foreigner wey dey stay Italy for study dey pay less. His own amount na 149,77 
euro. 

- Registration for SSN day free for foreigner wey get resident permit but dey 
unemployed and he dey find work; day free for refugee with regular asylum 
document; day free if you marriate an Italian citizen and day under his care; 
day free for underage pikin with parents staying in Italy and be under one of 
these categories.

E form certificate na some form wey Italy and other foreign countries dem agree. 
The agreement dey permit say dem fit cure different citizens true health service for 
the country dem come from.

Some foreigners with resident permit no get for register for SSN like foreigners way 
dem get resident permit for business.
Registration for health service for foreigner and his relatives wey dem get resident 
permit, dey valid as long as dem stay permit dey valid. The registration go stop when 
dey no renewam or dem cancellam or dem expel dem from Italy. 
In case your stay permit expire during the year, your health card dey expire as your 
stay permit. Then if your stay permit dey under renewal, dem fit renew the health 
card till the 31st december because you don pay your income.

After you register for SSN, you go choose your own family doctor (MMG) from 
ASL list wey dey show doctors wey dem day for your area. For every ASL you get 
some office where you go and choose your doctor. If after you want changeam, you 
get for go for the same office.

For pikin wey dem be under age (from 0 to 14 years), you get for choose na 
paediatrician. When the pikin don reach 14 years, ASL go ask sey the parents 
choose a family doctor. But for some reasons, parents fit ask say the pikin maintain 
his paediatrician, until he be 16 years old.

Family doctor or paediatrician dey take care for standard questions, and it be 
necessary say you ask for visit. 
Law don establish say family doctor and paediatrician get for work for 5 days during 
the week: from monday to friday, from 8 a.m. to 8 p.m.. The hours wey dem dey 
work get for be equal with patient number wey dem get, for give good care.



If foreigner no get registration for SSN because he no get regular documents, and he 
need cure, recent law (for 2009) dey tok say medical care for Italy na right wey any 
man get, doctor no fit report to police any immigrant wey no get regular paper if he 
dey sick. So, even if man dey irregular he fit get medical care and dem no fit report 
for police or expel he.

In case of emergency, you get for go for “pronto soccorso”. This pronto soccorso 
dem day na for hospital. Here dem dey give first aid (for trauma, infarction, ecc) and 
dem dey do urgent admission.

When it dey concern pregnancy or other particular cases, na for family councelling 
you get for go. Here some office dey take care for foreign women and their pikin. Na 
public or private socio-sanitary structure wey dey follow needs for family, for 
women, for couple, for babys and for teenagers. Any foreign woman fit ask 
assistance for office inside family councelling where dem dey follow immigrate 
women and their pikin. In this service dem dey help, pregnant women, women wey 
want abort, women wey need contraceptives, wey day infertile, wey need 
gynecologist. All these services be free and you fit askam even if you no get regular 
document.
You no need medical prescription for gynecological visit for specialized clinic or for 
family councelling. You fit just book and go with your health card. In some areas, 
places dem be where dem dey receive foreign women and young girls and dem no 
need for book in advance.

For visit you get for pay “ticket” wey in Italy be money for health cure. The money 
no be fix. Young girls wey dey go for Spazio Giovane and pregnant women no get 
for pay ticket for ostetric visit. 

Councelling offices where dem dey follow foreign women don think to have a 
cultural mediator for easy communication. Presence for cultural mediator dey for 
regional law. Areas where these laws dem be, cultural mediator dem get for 
considerate cultures for the countries where these women dem come from, and get for 
well inform dem.

The councelling dey do the same work too for pikin. Dem dey make dem get 
paediatrician visit, general health control, tuberculosis control, infectious diseases 
control.

Councelling dey do also vaccination for free at regional level. All necessary 
vaccinations be inside a document wey dem call “regional vaccination calendar” and 
dem be obligatory and free.

Pikin and adults with disability fit get home assistance, it mean say dem fit ask for 
specific assistance for their house and individual program care. Home care mean you 



get different treatments: doctors, nurses, riabilitative treatment. Professional workers 
go come for the patient home for give him treatment. Na help wey region dey give 
based on the patient family income, and the level
of his disability. Make we know say not all regions dey give this economical help. 
According to the second right, any relative or any person wey dey take care for 
another person with serious disability, non autosufficient or with big risk of non 
autosufficient, fit ask for economical help wey dem call Care Allowance.

National sanitary service dey provide some preventions program. Dem be 
assessment tests for serious diseases like screening for preventions and early 
preventions wey dey for womb, brest and colon cancer. All these tests dem be free of 
charge. 
Whether you be Italian or no, but you be resident in Italy you go receive a letter wey 
dey tell you where you go go for the exam. This letter go tell you how you fit 
partecipate for all program and where you fit go for free visit. 

“Social assistance” in general na all economic and social help wey government dey 
give for citizens in need to solve their problem. This right dey inside Italian 
constitution: Italian republic get a lot of law wey dey help citizens for solve all 
difficulties wey dem fit get during their existence. All these laws be “social 
intervention”. We fit dividam into two groups: one na social and the order na
economical assistance.

Institutions wey dey garantee social assistance be 3: State, regions and councils, and 
dem dey work for different level. 
State get two functions: 

- it dey make sure say all the interventions be the same in every part of the 
country. 

- it dey follow up work for some services through INPS, institution wey dey care 
about welfare and wey deals with the disabled, mothers with their pikin, the 
elderly on the threshold of poverty...

When it no dey concern urgent sanitary intervention, law dey tok say for get 
assistance and beneficiate for INPS services, you must get stay permit for long 
period. This permit dem dey givam for you after you don stay regularly for 5 years 
inside Italy. According to the law, na only man wey he get card permit get the same 
right for social assistance as any Italian. 
Any social intervention be na council and not state affair. 
Region dey govern, coordinate all the social interventions wey dey for it territory. 
Especially it dey decide according to law and comunicate to other local social office 
man wey dem fit give social assistance.

As you enter Italy, you must go directly to your local council office for ask for your 
residence to guarantee your minimal life conditions as a human being: for example 



minimal feeding, housing, permiting minimal body hygiene, so in general, in case of 
necessity, directthe person in need to territorial basic assistance service.
You fit go for any social affairs office or public relation office (URP) when you 
don get your residence, for ask for informations about the kind of help you fit need. 
For any informations wey you need, you go there; the interventions be different 
according to the area. You fit also enter a short list for get council house after you 
don pass interview with the staff. Na every person wey dey resident for inside an area 
dem dey help, but for the fact that money small, councils dem be forced to do
selections and short list. Measures dem be equal for Italians and foreigners. Dem dey 
do these short list according to measures like your income, work situation, how many 
people for family be under charge, numero of under age or disabled persons, and so 
on.

Social assistant: in general, he dey detect cases of need and act to solve dem, but his 
role be vary vast: through interviews and meetings with individuals or families in 
difficulty, social assistance dey develop and dey analyze deeply problems, he dey 
assess the situation and the individual plan for intervention. He dey tok with all 
people wey dem fit get problem (families and under age pikin, big people or adults, 
disabled and old age people). He know the territory and who to see in case he want to 
solve some problem. Social assistance get for keep professional secret.
When communication problems with foreign people day, social assistant or any order 
council worker dey call for cultural mediators.

Cultural mediator na some professional worker wey be like link between foreign 
citizens and public staff for council. This role be important because it dey help to 
meet cultural and social demands between new citizens and their new life in Italy.

Normally, council dey do most interventions in collaboration with associations or 
“private social” like social cooperatives. In this case, na educator you get to face. Na 
some association or cooperative worker wey dey follow concretly all the projects on 
the territory: from learning support to work integration of the person.
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