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Request for Proposal 
Information Technology Service Management Solution 

 
Pima County Community College District (“College”) is seeking proposals from qualified firms for 
Information Technology Service Management. 
 
The deadline for receipt of sealed proposals is: May 1, 2018 at 3:00 PM (Arizona Time). Sealed 
proposals must be received by this deadline at the following location: 
 

Pima County Community College District 
Finance / Contracts & Purchasing 
4905D East Broadway, Room D-232 
Tucson, Arizona 85709-1420 

 
Any proposal received after the date and time listed above will be returned and will not be 
considered. 
 
Questions pertaining to this Request for Proposal (“RFP”) must be communicated in writing and be 
received via email, listed below, by March 29, 2018 at 3:00 PM (Arizona Time).  Questions shall include 
the specified Buyer’s name and proposal number, a reference to the appropriate page and section 
number of the RFP.  Questions and answers will be posted on the College’s webpage listed below by 
April 10, 2018 at 5:00 PM (Arizona Time): 
 

Rita Ladd-Carpenter, Buyer 
do-bids-proposals@pima.edu 

 
Copies of this RFP, questions and answers, and any related documents are available at: 
http://www.pima.edu/administrative-services/purchasing/current-requests-for-proposals-bids-quotes.html 
 
Accommodations for People with Disabilities. If the vendor or any of the vendor's employees 
participating in this RFP need, or have questions about the College's accommodations for people with 
disabilities, please make arrangements with the specified College buyer, via email provided.  Such 
requests should be made as early as possible to allow time to arrange the accommodation(s). 
 
Mark Dworschak 
Director Contracts & Purchasing 
Pima County Community College District 
4905 East Broadway, Room D-232 
Tucson, Arizona 85709-1420 
  

mailto:DO-Staff-FO-Procur@pima.edu
http://www.pima.edu/administrative-services/purchasing/current-requests-for-proposals-bids-quotes.html
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Section 1 
Project Summary 

 
1. Request for Proposal Summary 
Pima County Community College District (“College”) is seeking proposals from qualified firms for 
Information Technology Service Management in accordance with the Scope of Work specified in this 
RFP. 

 
Pima Community College is seeking an Information Technology Infrastructure Library (ITIL) compliant 
college-wide Information Technology Service Management (ITSM) solution to support over 1,200 faculty 
and staff. The college currently utilizes multiple applications to manage Information Technology services 
and processes in multiple support units. Our desire is to procure a full-suite solution to meet the college’s 
needs for ITSM. This product should assist in advancing towards greater organizational maturity in ITSM 
for the college through a thoughtful implementation of ITIL best practices.  
 

 
2. Entity Submitting RFP.  The terms “vendor,” “offeror,” “firm,” “consultant,” “company,” or “contractor” 

used in this RFP or any subsequent documents or communications related to this RFP are 
interchangeable and mean the entity submitting a proposal and seeking to enter into a contract for 
the goods and/or services requested in this RFP. 
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Section 2 
Scope of Work 

 
 
General Outline: 
 
1. Project Scope  
 

This project will focus on implementation of an ITSM system to support the following core areas: 
Incident Management, Service Request Fulfillment, Problem Management, Service Catalog 
Management, Knowledge Management, and Change Management. Other ITSM areas such as 
Asset and Configuration Management will be considered for future implementation. 
 

2. Background  
 

We currently use BMC Footprints as our ITSM solution with about 100 agents. Incident and 
Service Request management have been completely adopted by two IT units and partially 
adopted by the other units. We manage about 8,000 endpoint computing devices (including 
mobile devices, PCs and Macs) and about 700 servers. One IT unit uses a different ticketing 
system for request and incident management. We intend to unify all incident and service request 
management into one system for all IT units.  
 
The Information Technology Department at Pima Community College is divided into the following 
six units:  
 
USER SUPPORT SERVICES 

● Central helpdesk via phone, email & in person 
● Tech Corner student technology support 
● Desktop support 
● Classroom technology lifecycle and support 
● Software licensing 
● Event support 

 
TECHNICAL & NETWORK SERVICES 

● Data center operations 
● Server and storage management 
● Database and ERP integration and management 
● Network operations 
● Physical wiring 
● Telephone services 
● Network security 

 
DEVELOPMENT SERVICES 

● Reporting development & support 
● Application development & support 
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ENTERPRISE SYSTEMS 

● Enterprise project management 
● Business system processes and support 
● ERP change management 

 
WEB SYSTEMS 

● Internal and external web content and programming 
 
 RECORDS AND INFORMATION MANAGEMENT 

● Records and data management compliance 
 
3. Technical Requirements 
 
 
PROJECT MANAGEMENT (CORE REQUIREMENT) 

● Vendor is to provide a Project Manager.  
● The Project Manager is to serve as single point of contact and coordinate all tasks with the PCC 

Project Manager.  
● Vendor Project Manager is to develop project schedule and plans.  
● Vendor Project Manager is to provide quality assurance and oversight for all vendor services.  
● Vendor Project Manager is to identify and schedule Vendor resources to meet project 

deliverables and timelines.  
● Vendor Project Manager is to provide a detailed implementation plan.  
● Vendor Project Manager is to provide status reports including, but not be limited to, work 

completed, work underway, upcoming planned work, scheduled changes and delays. 
 

Provide a brief description about your company’s ability to provide all the services listed above.  If unable 
to provide any of the services, indicate what you are not able to provide or where your services deviate 
from what is listed. 
 
 
ITSM IMPLEMENTATION DESIGN AND PLANNING (CORE REQUIREMENT) 

● Detailed design documents and diagrams for all components of the proposed system, whether 
On Premises or SaaS. 

● For On-Premises systems, server hardware recommendations for initial planned implementations 
and expanded implementations. 

● Storage hardware recommendations for initial planned implementations and expanded 
implementations. 

● Recommendation on best approach for process implementation. 
● Recommendation on PCC personnel required to support the system. 
● Recommended conversion and migration approach (e.g., from various currently implemented 

solutions to proposed solution). 
● Recommended licensing model for approximately 100 agents.  
● Recommended test plans and procedures. 
● Standard Operating Procedures conducive to an educational institution of our size. 
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● Recommended best business practices for use of the ITSM solution. 
● Product documentation.  

 
Provide a brief description about your company’s ability to provide all the services listed above. If unable 
to provide any of the services, indicate what you are not able to provide or where your services deviate 
from what is listed. 
 
 
 
ITSM SYSTEM IMPLEMENTATION SERVICES (CORE REQUIREMENT) 

● For On Premise systems, supply and install the application software on hardware provided by the 
College. 

● Complete system implementation including design of workflows based upon review of PCC 
business processes 

● Setup and configuration of all integrations fully supported in the current release of the product 
including, but not limited to Active Directory, single sign-on and Google GSuite. 

● Provide support staff during configuration acceptance tests. 
 
 
Provide a brief description about your company’s ability to provide all the services listed above. If unable 
to provide any of the services, indicate what you are not able to provide or where your services deviate 
from what is listed. 
 
 
 
CONSULTING/PROFESSIONAL SERVICES (CORE REQUIREMENT) 

● Technical consulting and development of system integrations. 
● Documentation of custom development and integrations. 
● Data conversion and migration (e.g., from various currently implemented solutions to proposed 

solution). 
● Technical consulting services on integrations with external systems (e.g., web services, external 

workflow, etc.). 
 
Provide a brief description about your company’s ability to provide all the services listed above. If unable 
to provide any of the services, indicate what you are not able to provide or where your services deviate 
from what is listed. 
 
 
TRAINING (CORE REQUIREMENT) 

● The selected Vendor shall provide all technical, operational, and administrative knowledge 
transfers required for PCC personnel to successfully conduct activities related to the deployed 
solution. 

● The selected Vendor shall provide end-user training materials. 
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Provide a brief description about your company’s ability to provide all the services listed above. If unable 
to provide any of the services, indicate what you are not able to provide or where your services deviate 
from what is listed. 
 
 
 
SUPPORT (CORE REQUIREMENT) 

● Ongoing application maintenance and support. 
● Warranty support for all system software. 
● A detailed Service Level Agreement (SLA) as agreed upon by both PCC and the selected vendor.  

 
Provide a brief description about your company’s ability to provide all the services listed above. If unable 
to provide any of the services, indicate what you are not able to provide or where your services deviate 
from what is listed. 
 
 
PRODUCT FUNCTIONAL EVALUATION QUESTIONS 
 
The Vendor must indicate how the proposed solution will comply with the following functional 
specifications. Provide answers to the following questions as they relate to the CURRENT release of the 
product. If this functionality is planned for a future release, enter the expected date for each question 
under the functional specification below. 

 
 

Area Question 

General 1. What process areas support prioritization 
within your product? 

General 2. Which fields within your product support rich 
text editing? 

General 3 .Can images/screenshots be inserted inline in 
text boxes? 

General 4. Does your product support the ability to add 
attachments? Which processes support this 
feature? 

General 5. Can users drag and drop attachments? 
Which processes support this feature? 
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General 6. Describe your product’s reporting 
capabilities. 

General 7. Describe how users are able to create ad-
hoc reports. 

General 8. Describe how your product supports role-
based access as it applies to reporting. 

General 9. Describe how your product supports report 
scheduling and automation. 

General 10. Describe your product’s dashboard 
capabilities. 

General 11. Can users customize their own 
dashboards?  If so, describe. 

General 12. Include a screenshot of two sample 
dashboards. One should include a stock 
dashboard that comes with the product and the 
second should be a customized dashboard. 

General 13. Describe the workflow capabilities of your 
product. 

General 14. Describe how workflows are created in your 
product. 

General 15. What chat functionality does your product 
offer for end user support? 

General 16. Is chat communication captured?  If so, 
describe. 

General 17. What chat  functionality does your product 
offer for internal use? 

General 18. What capabilities does your product have to 
send communications to any user or group and 
have the message and response tracked in the 
product? 
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General 19. Describe your product’s ability to customize 
forms and templates and for which ITIL 
processes they are available.  

General 20. Do you have an integrated ITIL and ITSM 
process modeling technology available? If so, 
describe. 

General 21. Discuss the alignment of Vendor’s product 
plans with the direction of the industry, 
providing information detailing the Vendor’s 
intent to comply with industry standards. 

General 22. Describe the training programs and tools 
available for your product. 

General 23. Is your product certified for ITIL compliance 
by Pink Elephant and/or another certification 
agency?  If so, list processes certified and by 
which agency. 

General 24. What are the available licensing options for 
your product? 

 
Incident and Problem Management 
 

Incident and 
Problem 
Management 

25. Describe your product’s ability to facilitate 
Incident Management. 

Incident and 
Problem 
Management 

26. Describe your product’s ability to facilitate 
Problem Management. 

Incident and 
Problem 
Management 

27. How does your product offer ticket 
prioritization based on impact / urgency 
matrix? 

Incident and 
Problem 
Management 

28. Can the priority matrix be configured for 
different units / support groups?  If so, 
describe. 
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Incident and 
Problem 
Management 

29. How does your solution offer integration for 
remote control support? 

Incident and 
Problem 
Management 

30. Describe your product’s ability to link 
and/or merge tickets. 

Incident and 
Problem 
Management 

31. How is Knowledge Management integrated 
with Incident Management in your tool? 

Incident and 
Problem 
Management 

32. Describe your product’s ability to conduct 
user surveys.  How are they customizable? 

Incident and 
Problem 
Management 

33. Describe how your product handles tasks 
within Incident Management and Request 
Fulfillment. What is the functionality of tasks 
inside an incident or request? 

 
Knowledge Management 
 

Knowledge 
Management 

34. Describe your product’s Knowledge 
Management Solution. 

Knowledge 
Management 

35. How does your product support multiple 
knowledge bases (i.e. both internal and public 
facing)? 

Knowledge 
Management 

36. Describe how your product utilizes roles 
and permissions in Knowledge Management. 

Knowledge 
Management 

37. How does your Knowledge Management 
support versioning in areas such as 
Knowledge Base articles, etc? 

Knowledge 
Management 

38. How quickly do knowledge articles become 
available for searching (indexed) after being 
entered into the Knowledge Management 
system? 
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Service Request Fulfillment 
 

Service 
Request 
Fulfillment 

39. Describe your product’s ability to facilitate 
Service Request Fulfillment. 

Service 
Request 
Fulfillment 

40. How does your product support triggering a 
service request based on a calendar? 

Service 
Request 
Fulfillment 

41. Describe your product’s self-service portal. 

Service 
Request 
Fulfillment 

42. Describe your product’s ability to manage 
approvals within the Service Request process. 

 
Change Management 
 

Change Management 43. Describe your product’s ability to facilitate Change Management. 

Change Management 44. How does your Change Management process area support 
workflows? 

Change Management 45. How would your Change Management process area support 
multiple and distinct groups of approvers possibly following multiple 
change processing paths? 

Change Management 46. How does your product facilitate emergency changes? 

Change Management 47. Tell us how your product identifies duplicate Requests for 
Change (RFC). 
 

Change Management 48. How does your product allow for defining dependencies between 
change requests? 
 

Change Management 49. Describe your product’s ability to send change notifications to 
staff outside the change process. 
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Service Asset and Configuration Management 
 

Service Asset 
and 
Configuration 
Management 

50. Describe your Configuration Management 
Database (CMDB) in detail and what ITIL 
processes it supports. 

Service Asset 
and 
Configuration 
Management 

51. Describe your product’s ability to track and 
display relationships between configuration 
items. 

Service Asset 
and 
Configuration 
Management 

52. Describe how your product facilitates 
Asset Management including its ability to 
update configuration items based on changes. 

Service Asset 
and 
Configuration 
Management 

53. Describe how your Asset and 
Configuration Management components tie in 
with your Incident and Problem Management 
components, as well as the ability to report on 
historical issues. 

Service Asset 
and 
Configuration 
Management 

54. How does your product support the ability 
to track purchase dates, warranties, lifecycles 
and other factors for purposes of forecasting 
and the ability to report on this data? 

Service Asset 
and 
Configuration 
Management 

55. Describe your product’s ability to support 
barcode readers and how it can relate to 
incident and configuration items. 
  

Service Asset 
and 
Configuration 
Management 

56. Describe your product’s ability to auto 
discover assets (both using an agent and 
agentless). 
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Service Asset 
and 
Configuration 
Management 

57. How does your product track software 
licensing? 

Service Asset 
and 
Configuration 
Management 

58. Describe your product’s ability to facilitate 
Service Asset and Configuration Management. 

 
 
Service Catalog Management 
 

Service 
Catalog 
Management 

59. Describe the Service Catalog features of 
your product. 

Service 
Catalog 
Management 

60. Describe how your Service Catalog 
integrates with your Configuration 
Management Database. 

Service 
Catalog 
Management 

61. Describe your product’s ability to facilitate 
Service Level Management. 

Service 
Catalog 
Management 

62. Describe your product’s ability to provide 
multiple views of the Service Catalog for 
internal and external users. 

 
 
PRODUCT TECHNICAL AND INTEGRATION EVALUATION QUESTIONS 
 
 

General 63. Provide your product’s compliance with 
Section 508 accessibility requirements 

General 64. Does your product have open Application-
Programming Interface (API) / Web Services for 
custom integration?  Describe in detail how the 
integration functions. 
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General 65. Does the use of integrations or custom APIs 
affect licensing or is the use of integrations/custom 
APIs limited in any way? 

General 66. Provide us with a list of products and services 
that your product integrates with out of the box. 

General 67. What mobile platforms are supported?  Include 
specific operating systems and versions. 

General 68. Do you provide a mobile app? For what 
platforms? 

General 69. Describe how your product's idle user logoff 
time can be configured. 

General 70. List the browsers and minimum versions your 
product supports. 

General 71. Is functionality impaired on certain browsers?  
If so, list browsers that have limited functionality, 
as well as their limitations. 

General 72. Does your product have a thick client? If so, 
describe its technical requirements and how it 
differs from web-based access your product offers. 

General 73. How does your product support single sign-on 
and what methods are supported? 

General 74. Describe your product’s database technology 
platform. 

General 75. Describe your product’s ability to add custom 
fields. 

General 76. Describe your product’s data structure. 
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General 77. Describe how PCC will be able to directly 
access the raw data contained in the product’s 
database(s).  In addition, does PCC own the data 
and retain full access to it? 

General 78. Describe how your workflow can integrate with 
third-party products / solutions. 

General 79. Describe how your product allows data to be 
displayed on disparate systems via an external 
data feed (i.e. RSS, XML, etc.). 

General 80. Describe your product’s ability to support a 
multi-tenant structure with multiple support units 
having different product configuration needs. 

General 81. How does your product offer integration with 
Microsoft System Center Configuration Manager? 

General 82. How does your product offer integration with 
Active Directory Authentication and Security 
Groups? 

General 83. How does your product offer integration with 
Google GSuite? 

General 84. How does your product offer integration with 
Red Hat Satellite 6? 

General 85. How does your product offer integration with 
Chat / IM solutions? 

General 86. How does your product offer integration with 
text messaging/MMS? 

General 87. How does your product support escalation 
notification and alert management? 
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General 88. How does your product integrate with Identity 
and Access Management solutions (password 
management, user provisioning)? 

General 89. Describe your product’s licensing model. 

General 90. Describe the support model for your product 
including methods of contacts and availability. 

 
 

Knowledge 
Management 

91. What import capabilities does your product 
have for Knowledge Management? 

 
 
 
4. Timeline and Due Dates 
 
Timeline for consulting, process design, implementation, and testing should be six months after award.  
 
5. Project Deliverables 
 
Implement an ITSM solution that includes following CORE components:   

 
● Incident Management 
● Service Request Fulfillment 
● Problem Management 
● Service Catalog Management 
● Change Management 
● Knowledge Management - Create a common repository for all institutional IT knowledge 

that is easily accessible and readily available. 
 
  

The following additional OPTIONAL process areas are desired but may or may not be implemented 
initially based upon the vendor response and implementation schedule: 

 
● Asset and Configuration Management - Track and manage the full lifecycle of all IT assets 

and configurations. 
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Section 3 
Proposal Preparation and Submittal 

 
Proposals must conform to all requirements stated below and elsewhere in this RFP.  Disregarding these 
requirements may result in disqualification of the proposal.  
 
Before submitting a proposal, each firm shall familiarize itself with the entire RFP, including the Scope of 
Work, sample Agreement for Services, College’s insurance requirements, and all laws, regulations and 
other factors affecting the firm’s performance.  The firm is responsible for fully understanding the 
requirements of a subsequent contract, and shall otherwise satisfy itself as to the expense and difficulties 
accompanying the fulfillment of contract requirements.  The submission of a proposal will constitute a 
representation of compliance by the firm.  There will be no subsequent financial adjustment for lack of 
such familiarization. 
 
All proposal materials must be placed in a sealed package (envelope, box, etc.) clearly marked with the 
proposal name and number and the firm’s name.  It is the responsibility of the firm to ensure that 
proposals are received in the office of the College Director of Contracts & Purchasing by the due date 
and time stated on page 1 of this RFP.  The firm is responsible for delivery of their proposal by the 
deadline notwithstanding any claims of error or failure to perform by a mail, courier or package delivery 
service.  No proposals or proposal modifications may be submitted orally, electronically, or via 
telephone, facsimile, electronic mail (email) or telegraph.  
 
All proposals must be typewritten on standard paper size (8½ x 11 inches) and shall be in the required 
format incorporating the forms provided in this RFP package, if any.  It is permissible to copy these forms 
as required.  The authorized person signing the proposal shall initial erasures, interlineations or other 
modifications on the proposal. 
 
The firm must submit one (1) original copy of the proposal, clearly marked “Original.” In addition, the firm 
must submit one (1) digital .PDF copy of the proposal on media suitable for copying and distributing 
electronically. 
 
The firm’s proposal should be organized in sections as outlined below: 

 
1. Cover Letter 

All proposals must include a cover letter submitted under the firm’s name on the firm’s letterhead 
containing the signature and title of a person or an official of the firm who is authorized to commit the 
firm to a potential contract with the College.  The cover letter must also identify the primary contact 
for this proposal and include the College’s RFP number found within this RFP.  The cover letter 
should express the firm’s interest and serve as an executive summary of the proposal.  Claims of 
proprietary information must be included in the cover letter. 

 
2. Proposal Form 

All proposals must include the complete Proposal Form signed by a person or an official authorized 
to commit the firm to a contract with College. 
 
Proposal Form must contain the offeror’s election to participate in  
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3. Qualifications 
The proposal must describe the firm’s qualifications to provide the requested products and/or 
services, and include the following: 
a. Description of the nature of the firm’s business; include a description of experience, 

competencies, and overall organizational capabilities. 
b. Corporate organization chart indicating key management team members. 
c. Number of years in business. 
d. Description of the firm’s capabilities to provide the requested product(s)/service(s). 
e. Description of the project staff structure, the background, qualifications and relevant experience 

of all staff involved in the project, including length of time at contractor; include the responsibilities 
that each staff member will have during the execution of this project. 

f. Overview of approach and description of methodology to be used. 
g. Description of project structure and detailed project timelines and phases (if applicable). 
h. References: The offeror must provide three (3) independent references from three (3) different 

projects of similar scope, nature, and complexity to that requested by the College. The College 
prefers educational or governmental entity references. Each of the references must include the 
following information: 

i. Entity Name 
ii. Industry Type 
iii. Address, City, Province/State/Country 
iv. Contact Name, Title, Phone Number, and Email address 
v. Year(s) service(s) provided 
vi. Comments (include details regarding the current status of the product/service provided by 

offeror)     
 

4. Response to Scope of Work 
Responses must be clear and thorough, but concise, and written in plain, easy to understand 
language.  Responses must follow the numbering format used in this RFP. 

 
5. Exceptions Requested 

 
a. Exceptions to the RFP/Scope of Work. Any exceptions to the requirements of this RFP that the 

firm requests the College to consider must be placed in this section. Each alternate or exception 
should be addressed separately with specific reference to the requirement.  If there are no 
proposed alternates or exceptions, a statement to that effect must be included in this section of 
the proposal.  
 

b. Exceptions to the Agreement and Terms and Conditions. The College’s Terms and 
Conditions, (Section 7) will govern any resulting agreement between the College and successful 
offeror. Any exceptions requested must be included in section 6 (exceptions requested form). Any 
proposed additional terms (i.e., terms not already covered) or alternate terms required by the firm 
should be included with your response. NOTE: interested offeror is expected to engage in 
good faith negotiations and, as such, is encouraged to select a reasonable number of 
agreement terms of substance and importance. Lengthy lists with proposed exceptions or 
requests for exceptions in non-negotiable terms (e.g., state-mandated provisions; federal 
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compliance, etc.) will not be considered.  Any contract, order form etc. that the college will 
be required to sign must also be submitted with your response.      

 
6. Offeror’s Proprietary/Confidential Information  

In the event the offeror elects to include in its proposal any information deemed "proprietary" or 
"protected," it shall package such information separately from the balance of the proposal and clearly 
mark as to any proprietary claim.  The College discourages the submission of such information and 
undertakes to provide no more than reasonable efforts to protect the proprietary nature of such 
information.  The College, as a public entity, cannot and does not warrant that proprietary information 
will not be disclosed.  The College shall have the right to use any and all information included in the 
proposals submitted unless the information is expressly restricted by the offeror. 

 
7. Cost Proposal 

The offeror shall complete the Cost Proposal Form included in this RFP (Section 6), or in alternative, 
use the enclosed Form as a guide in completing its own cost proposal, and shall submit such detailed 
Cost Proposal together with its original proposal packet. The Cost Proposal shall conform to the 
following guidelines:   
a. Prices shall be shown by item and individually extended, unless otherwise indicated. In case of a 

conflict between unit price and extension, unit price prevails. 
b. Proposals that include equipment or materials should include itemized sales tax in the amount of 

your proposal; Proposals for services only, are not taxable. Note, the College is not exempt from 
paying State and local transaction privilege tax (sales tax).  

c. Prices for services shall be listed hourly, including the total cost and the total number of hours 
required to complete the services, and, if applicable, any individual category of the services.  

d. For multi-year projects, include the total annual cost for each service. 
e. Provide detailed explanations of any assumptions that the offeror made in calculating the project 

costs in order to provide sufficient information for the College to be able to prepare a detailed cost 
analysis and comparison. 

f. Identify when the offeror proposes to invoice the College (e.g., progress payments, milestone, 
weekly, monthly, etc.). 

g. Indicate if any items are optional and specify them in a separate section(s). 
 
The College expects that all costs are included in the overall fee for services proposed, and that 
there will be no additional expenses billed to the College for any reason. 
 
8. Appendix 

The Proposal Appendix must include: 
a. All documents or forms required by the College to be completed by the firm, including the 

required Certification Forms included in this RFP (Section 8). 
b. Details of any litigation your company or any of its subsidiaries or affiliates has had in the past 

five years relate to the performance of services provided by your firm. 
c. If a firm has had any previous contracts canceled or is currently debarred, suspended, or 

proposed for debarment by any government entity, the current status must be documented in this 
proposal. If any customer has stopped using the product(s) or service(s) you are proposing, 
provide details including customer name, date when product was installed, date when product 
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was discontinued (usage) and reason for discontinuation, including contact details of the 
customer. 

d. If the firm intends to use any cooperative, subcontract, third party agreement, or the like to 
perform under their proposal, the firm must supply the name, address, qualifications and criteria 
used by the firm for selection of any third party, and the intended services to be performed.  The 
services provided under the Scope of Work proposed, in part or in whole, shall not be 
subcontracted without prior written permission of the College. 
 

9. Certifications –  
By signing the Proposal Form (included in Section 6), the offeror certifies that the submission of 
the proposal did not involve collusion or other anti-competitive practices; that the offeror has not 
given, offered to give, nor intends to give at any time hereafter any economic opportunity, future 
employment, gift, loan, gratuity, special discount, trip, favor, or service to a public servant in 
connection with the submitted proposal. The Offeror also certifies whether it is a small business 
under the federal regulations, and if so, the category of eligible small business. 
 
In addition, by signing the Mandatory Certification Forms (included in Section 8), the offeror 
certifies (1) whether or not an employee of the College has, or whose relative has, a substantial 
interest in any agreement subsequent to this RFP; (2) whether it does not and will not engage in 
boycott of Israel activities; (3) whether it complies with the legal worker verification requirements; 
and if applicable, (4) the status with regard to debarment, or suspension by any governmental 
entity; and (5) anti-lobbying certification and disclosure. 
 
Failure to provide signatures affirming the stipulations required above will result in the rejection of 
the submitted proposal and, if applicable, any resulting agreement.  Signing the certifications with 
a false statement shall void the proposal and, if applicable, any resulting agreement.   
 
 

 
  



 
Proposal No. P18/9978L 

3/15/2018 

 
Rev. Feb.2018   

  Page 21 of 38 

Section 4 
Selection and Contract Award 

 
Selection Process and Criteria 
 
Proposals will be evaluated based on the requirements set forth in the RFP.  Selection of the firm(s) will 
be at the discretion of the College and will be based on the proposal that the College deems to be the 
most responsive and responsible and serves the best interests of the College.   
 
Selected offeror(s) may be required to make on-site oral and visual presentations or demonstrations at 
the request of the College. The College will schedule the time and location for any presentations. Costs 
and equipment for such presentations are the responsibility of the offeror. Best and Final offers may be 
solicited from the pool of finalists prior to selection of the successful firm. 
 
Proposals will be reviewed by the College Selection Committee and will be evaluated based on the 
following criteria, point values noted are maximum possible award. 
 
 
 

1. Product design and capabilities – Points 40 
 

2. Financial Proposal– Points 15 
a. Total cost to College as it relates to the services. 

 
3. Implementation and/or delivery schedule– Points 15 

a. Proposed timeline reasonableness and responsiveness to project’s intended outcomes.  
 

4. Firm Experience and Qualifications– Points 10 
a. Experience with projects of similar type and scope. 
b. Experience with private and public sector organizations, and institutions of higher 

education. 
 

5. Vendor Staff Expertise / Implementation and Operational Teams– Points 10 
a. The experience of vendor staff proposed to be involved in the project. 
b. Proven and demonstrated hands-on expertise of key management team members and 

staff in this area of work. 
c. Demonstrated expertise in being a strategic partner with clients. 

 
6. Project Methodology and Structure– Points 5 

a. Description of the approach, methodology, and project structure to be used to satisfy the 
College’s project scope and objectives. 
   

7. Accessibility– Points 5 
a. For web or internet access products: Provided the level of Web Content Accessibility 

Guidelines (WCAG) 2.0 (A, AA or AAA) compliance of the product/service including any 
exceptions to meeting the specific requirements of the Level. 
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b. For web or internet access products, telecommunications, multimedia, desktop and 
portable computers: Product/service meets Section 508 requirements. Answers provided to 
questions in relevant sections of the Voluntary Product Accessibility Template 
(VPAT).  Information on the VPAT is found on the Information Technology Industry Counsel 
website (www.itic.org). 

 
 
 
Extended Contract; Cooperative Purchasing 
 
The College is an active member of the Strategic Alliance for Volume Expenditures (S.A.V.E.) 
Cooperative Agreement. Under the SAVE Agreement, and with the concurrence of the successful 
Proposer, other members of SAVE may access any subsequent contract resulting from this solicitation. If 
the proposer does not want to grant such access, it must be stated in its proposal. In the absence of a 
statement to the contrary, the College will assume that access is granted by the proposer to any 
subsequent agreement/contract. 
 
  

http://www.itic.org/
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Section 5 
RFP Completion Checklist 

This checklist is a summary of some of the required components of the RFP.  It is provided as a 
convenience to offerors, but is not intended to be all-inclusive or to imply acceptance or evidence of 
compliance by its use.  It is the responsibility of the offeror to submit complete and compliant proposals. 

� Cover Letter 
� Proposal Form (refer to Section 6) 
� Cost Proposal Form (refer to Section 6) 

 
� Qualifications 
� Response to Scope of Work 
� Exceptions Requested Form (refer to Section 6, and Sections 2 and 7) 
� Completed and Signed Certifications (refer to Section 8) 
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Section 6 
Vendor Proposal Certification Form 

 
       Date __________________________________ 
 
Proposal of ___________________________________________________________________, 
       (Company Name) 
□ a corporation organized and existing under the laws of the State of ______________________;  
□ a partnership, registered in the State of ______________________, and consisting of 
___________________________________________________________________________________;  
□ an individual trading as ______________________________________________________________,  
located at _________________________________________________________________________ 
        
 
This Proposal is submitted in response to RFP No. __________, _______________________________ 
                   [provide title or brief description] 
  
 The undersigned, as a duly authorized officer, hereby agrees to be bound by the content of this 
Proposal and agrees to comply with the terms, conditions and provisions of the referenced RFP and any 
addenda thereto in the event of an award. Exceptions are to be noted as stated in the RFP. The proposal 
shall remain in effect for a period of ninety (90) calendar days as of the Due Date for responses to the 
RFP. 
 
 The undersigned understands that the College reserves the right to reject any or all Proposals or 
to waive any formality or technicality, as determined by the College in its sole discretion, in any Proposal 
in the interest of the College. 
 
 The undersigned hereby acknowledges receipt of the following Addenda, if any: 
 
    Addendum No.  Date: 
    ____________________ _____________________ 
    ____________________ _____________________ 
    ____________________ _____________________ 
    ____________________ _____________________ 
     
 The undersigned hereby certifies that this Proposal is genuine and not a sham or collusive, nor 
made in the interest or behalf of any person not herein named, and that the undersigned has not directly 
or indirectly induced or solicited any other offeror to put in a sham proposal, or any other person or entity 
to refrain from submitting proposals, and that the Offeror has not in any manner sought by collusion to 
secure for itself an advantage over any other Offeror. 
 
 The undersigned further certifies that your firm (check the appropriate areas): 
□ women-owned business; □ minority-owned business; □ labor surplus area firm  
 
□ does or □ does not meet the Federal (S.B.A.) Small Business definition (FAR 19.001) and size 
standards (FAR 19.102).  



 
Proposal No. P18/9978L 

3/15/2018 

 
Rev. Feb.2018   

  Page 25 of 38 

If it does, please “CHECK” one of the following:  
□ small business; □ veteran-owned small business; □ service-disabled veteran-owned small business; 
□ HUB Zone small business; □ small disadvantaged business; or □ women-owned small business. 
 
 The undersigned further certifies that as a duly authorized officer, he or she is authorized to 
negotiate in good faith on behalf of this firm for purposes of this RFP. 
 
 
        
       ______________________________________ 
       (Offeror’s Full Legal Name) 
       ______________________________________ 
         (Signature) 
       ______________________________________ 
       (Print Name) 
       ______________________________________ 
       (Title) 
        
 
       _______________________________________ 
       (Complete Business Address) 
       _______________________________________ 
       
       _______________________________________ 
       (Email Address) 
       _______________________________________ 
       (Phone) 
       _______________________________________ 
       (Federal Taxpayer ID Number) 
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Section 6 (continues) 
Cost Proposal Form 

 
All Cost Proposals MUST be on this form. 

 
Note: All costs shall be included here; No additional expenses shall be billed to College for any 

reason). 
 
 
Responses must be submitted on this form: Year 1 

Year 1 Software which includes (but not limited to): 
 

Incident Management 
Service Request Fulfillment 
Problem Management  
Service Catalog Management 
Knowledge Management    $____________________ 
 
Future Options (price unless included in above) 
Asset Management 

           Change Management    Included above - Yes ____ No ____ 
 
      $_____________________ 

 
Installation/Consultation   $___________________ 

 

Year 1 Maintenance (unless included above) $___________________ 

Year 2 
 
Software Renewal / Upgrades  $___________________ 
 
Year 3 
 

Software Renewal / Upgrades  $___________________ 
 
Year 4 

Software Renewal / Upgrades  $___________________ 
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Year 5 

Software Renewal / Upgrade  $__________________ 
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Section 6 (continues) 
Exceptions Requested Form 

 
After carefully reviewing the College’s sample agreement (See Section 7), the offeror: (select one only) 
 

 
___Requests no exceptions 
 
___Requests the following exceptions: 

 
 
For each exception, the offeror shall provide all of the following information: (i) Name of the 
Document/Attachment; (ii) Page and Paragraph Number; (iii) Exception; (iv) Justification for 
Exception. Blank, unjustified, or unsupported requests will be disregarded.  
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Section 7 
 

GENERAL TERMS AND CONDITIONS 
 
1. Contractor’s Performance of Services. Contractor shall provide all tools, equipment, and supplies Contractor 

determines to be necessary to perform the Services. 
 
2. Supervision. Contractor is using its own knowledge, skill, and technical know-how in the performance of the 

Services and is not being supervised by College.  
 
3. Government Fees; Licenses. Contractor shall be solely responsible for complying with all laws and 

regulations regarding taxes, permits, and fees as they may apply to any matter under this Agreement. 
Contractor shall, at its own cost, obtain and maintain in full force and effect during the entire Term all business 
registrations or licenses required to perform the Services. Upon request by College, Contractor shall 
demonstrate that it is duly licensed by whatever regulatory body may so require during the performance of the 
Agreement. 

 
4. Work to Be Performed by Others. College reserves the right to perform any and all services in-house or to 

utilize the services of other firms on unrelated projects. 
 
5. Warranties.  
5.1. Contractor warrants that the Services will be performed in a professional and workmanlike manner and in 

conformity with industry standards by persons reasonably suited by skill, training, and experience for the type of 
services they are assigned to perform.  

5.2. Contractor further warrants that (i) it owns or has sufficient rights in all Deliverables, and no Deliverables will 
infringe on or violate any intellectual property rights of any third parties; (ii) no code or software developed or 
delivered by Contractor under this Agreement will contain any viruses, worms, or other disabling devices or 
code; and (iii) in addition to any implied warranties, all Deliverables will conform to the specifications and 
descriptions created therefor. 

5.3. To the extent, Contractor warrants that the Services, Deliverables, all electronic and information technology to 
be provided under this Agreement comply with the accessibility requirements of the Americans with Disabilities 
Act of 1990, as amended (42 U.S.C. §12101 et seq.) and Section 508 of the Rehabilitation Act of 1973, as 
amended (29 U.S.C. §794d), and maintain Web Content Accessibility Standards 2.0 at Level AA. 

 
6. Scope of Relationship. Contractor is an independent contractor. Neither Contractor nor any of Contractor’s 

employees, agents, or subcontractors, or their employees or subcontractors (collectively, with Contractor, 
“Contractor Parties”), shall be deemed employees, agents, partners, or joint venturers of College, and nothing 
in this Agreement will be construed to authorize either party to act as agent for the other. 

 
7. Intellectual Property. 
7.1. College’s Intellectual Property All intellectual property that Contractor may make, conceive, discover, 

develop, or create, either solely or jointly with any other person or persons including College, pursuant to or in 
connection with the Services, including all intermediate and partial versions (“Contract IP”), will be owned by 
College, and where applicable, all copyrightable Contract IP will be considered “Work Made for Hire” under the 
U.S. Copyright Act, 17 U.S.C. §101 et seq. To the extent that any Contract IP is not, by operation of law, 
agreement or otherwise considered work made for hire for College (or if ownership of all rights therein do not 
otherwise vest exclusively in College), Contractor hereby irrevocably assigns, without further consideration, to 
College, all rights, title, and interest to all Contract IP. For purposes of this Agreement, “Intellectual Property” 
or “IP” means all forms of legally protectable intellectual property, including copyrights, trademarks, inventions, 
patent applications, patents and mask works, drawings and/or blueprints.  
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7.2. Contractor’s Intellectual Property. Contractor will retain ownership of its pre-existing Intellectual Property, 
including any of its pre-existing Intellectual Property that may be incorporated into the Contract IP, provided 
that Contractor informs College in writing before incorporating any pre-existing Intellectual Property into any 
Contract IP. Contractor hereby grants to College a perpetual, irrevocable, royalty-free, worldwide right and 
license (with the right to sublicense), to freely use, make, have made, reproduce, disseminate, display, 
perform, and create derivative works based on such pre-existing Intellectual Property as may be incorporated 
into the Contract IP or otherwise provided to College in the performance of the Services.  

7.3. College Data As between the parties, College will own, or retain all of its rights in, all data and information that 
College provides to Contractor, as well as all data managed by Contractor on behalf of College, including all 
output, reports, analyses, and other materials relating to or generated by the Services, even if generated by 
Contractor, as well as all data obtained or extracted through College’s or Contractor’s use of the Services 
(collectively, “College Data”). The College Data also includes all data and information provided directly to 
Contractor by College students and employees, and includes personal data, metadata, and user content. The 
College Data will be College’s Intellectual Property and Contractor shall treat it as College’s confidential and 
proprietary information. Contractor will not use, access, disclose, or license or provide to third parties any 
College Data, or any materials derived therefrom, except: (i) to the extent necessary to fulfill Contractor’s 
obligations to College under this Agreement; or (ii) as authorized in writing by College. Contractor may not use 
any College Data, whether or not aggregated or de-identified, for product development, marketing, profiling, 
benchmarking, or product demonstrations, without College’s prior written consent. Upon request by College, 
Contractor shall deliver, destroy, and/or make available to College any or all of College Data. 

 
8. Confidentiality 
8.1. If, during the Term, either party is provided with access to or otherwise is exposed to confidential and 

proprietary information relating to the other party’s business practices, strategies, and technologies, as well as 
the other party’s confidential information, including personnel records, health and safety reports, or any other 
documentation of a private or confidential nature, including educational records covered by Section 9, and 
College Data, covered by Section 7.3 of this Agreement (collectively, “Confidential Information”), the party 
shall handle and store such Confidential Information in a secure manner so as to prevent that information from 
being intercepted by unauthorized persons, lost, published or otherwise disseminated. Neither party shall 
reproduce or otherwise use any Confidential Information except in the performance of the Services, and will 
not disclose any Confidential Information in any form to any third party, either during or after the Term, except 
with the other party’s prior written consent.  

8.2. Notwithstanding the preceding paragraph, neither party will have obligation to maintain as confidential the 
other party’s Confidential Information that the party can show: (i) was already lawfully in the possession of or 
known by the party before receipt; (ii) is or becomes generally known in the industry through no violation of this 
Agreement or any other agreement; (iii) is lawfully received by the party from a third party without restriction on 
disclosure or use; (iv) is required to be disclosed by court order following notice to the other party sufficient to 
allow that party to contest such order; or (v) is approved in writing by the party  for release or other use. 

8.3. Upon expiration or termination of this Agreement, the parties shall cease using all originals and all copies of 
Confidential Information, in all forms and media, in the party’s possession or under the party’s control, and 
shall either (i) promptly return such Confidential Information to the other party; or (ii) where required and/or 
authorized by law, maintain in a confidential and secure manner until the information is properly destroyed at 
the end of any applicable retention period. 

 
9. Educational Records; FERPA. College is subject to the Family Educational Rights and Privacy Act (FERPA), 

20 U.S.C. § 1232g, and any educational records that may be provided to Contractor pursuant to this Agreement 
shall be used solely for the purposes of performing Services under the Agreement and shall not be disclosed 
except as provided by law. 

 
10. Public Records. The parties acknowledge that College is a public entity subject to the provisions of the 

Arizona Public Records Laws, A.R.S. §§ 39-121 et. seq. In the event that a public records request is received 
by College requesting records described as confidential, which College determines must be disclosed, College 
shall notify Contractor party prior to disclosure. 
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11. Privacy and Security.  
11.1. If Contractor, or its agents, or any tier of Contractor's subcontractors in the performance of this Agreement 

hosts or maintains College’s Confidential Information on its technology, Contractor warrants that the hosting or 
maintenance of that information meets applicable legal and industry security standards, including qualifying for 
“safe harbor” rules under applicable data breach laws. 

11.2. At all times during the Term, Contractor shall maintain appropriate administrative, technical and physical 
safeguards to protect the security and privacy of the Confidential Information in use, in motion, and at rest. 
These safeguards include, but are not limited to, implementation of adequate privacy and security policies and 
data breach response plans that comply with industry standards and the requirements of applicable laws and 
regulations, as long as they meet or exceed College’s information security and privacy policies and 
procedures. Upon request, Contractor shall provide College with copies of those policies and plans. 

11.3. Contractor shall maintain and enforce personnel policies that appropriately check the backgrounds of its 
employees who will be providing services to College. Upon request, Contractor shall provide College with 
copies of those policies. 

11.4. In the event Contractor has reason to believe that an actual or suspected security incident or any other 
circumstance has occurred in which College may be required to perform a risk assessment and/or provide a 
notification under applicable law, Contractor shall immediately, and in no event later than twenty four (24) 
hours, notify the College’s Chief Privacy Officer and the Office of General Counsel. Any such notice shall 
provide a description about the Confidential Information that was accessed as Contractor has available at the 
time of the notice. Contractor shall keep the Office of General Counsel updated promptly as additional details 
about the nature of the Confidential Information become available. 

11.5. In the event of a breach, Contractor shall mitigate, to extent practicable, any harmful effect that is known to 
Contractor of a use or disclosure of Confidential Information in violation of this Agreement by Contractor or its 
subcontractor. Furthermore, in an event of a breach involving College’s Confidential Information, Contractor 
shall obtain a mutually agreed upon vendor to provide at no cost to College forensic services, including, but 
not limited to, the collection of information in connection with a forensic and risk analysis.  

 
12. Indemnification. Contractor shall indemnify, defend, and hold harmless to the fullest extent allowed by law, 

College, its officers, agents, and employees (“Indemnitees”) from any and all claims, demands, suits, actions, 
proceedings, loss, cost, and damages of every kind and description, including attorneys’ fees and/or litigation 
expenses, which may be brought or made against or incurred on account of breach, or loss of or damage to 
any property, or for injuries to or death of any person, or financial loss incurred by Indemnitees, caused by, 
arising out of, or contributed to, in whole or in part, by reasons of any act, omission, professional error, fault, 
mistake, or negligence of Contractor or Contractor Parties in connection with or incident to the performance of 
this Agreement. Such indemnification shall specifically include (i) infringement claims made against any and all 
intellectual property supplied by Contractor and third party infringement under the Agreement; and (ii) claims 
related to the disclosure of College’s Confidential Information. 

 
13. Use of Names; Trademarks. Neither party shall use the other party’s trade name, trademark, service mark, 

logo, domain name, or any other distinctive brand feature (“Marks”), or the names of the party’s employees in 
any publicity or advertising material without prior written approval by the other party. Contractor’s use of any 
College’s Marks, if and when authorized, shall comply with the College’s design and drawing specifications. 

 
14. Use of College Property. While on College property, Contractor shall comply, and shall ensure that its 

employees, agents, and subcontractors comply, with College policies and procedures governing security and 
privacy, the Drug-Free Environment, Smoking, Weapons, and Anti-Harassment (including Sexual Harassment), 
all of which can be found here. Contractor’s personnel, agents, and subcontractors shall comply with all 
reasonable requests of College communicated to Contractor regarding personal and professional conduct, and 
shall otherwise conduct themselves in a businesslike manner. 

 
15. Compliance Generally. The parties shall comply with the requirements of all applicable state and federal rules, 

regulations, and executive orders, including the Americans with Disabilities Act (ADA), 42 U.S.C. § 12132, 
Immigration and Nationality Act (INA), 8 U.S.C. § 1324a, and A.R.S. § 41-4401. 

https://pima.edu/about-pima/policies/index.html
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16. Equal Opportunity; Non-Discrimination. The parties shall comply with the requirements of 41 CFR §§ 60-

1.4(a), 60-300.5(a) and 60-741.5(a), prohibiting discrimination against qualified individuals based on their status 
as protected veterans or individuals with disabilities, and prohibit discrimination against all individuals based on 
their race, color, religion, sex, or national origin.  

 
17. Misuse of Public Funds. Contractor warrants that, with respect to any Federal, State, or local government 

funds: (i) Contractor has not been terminated under section 432 of the Higher Education Act for a reason 
involving the acquisition, use, or expenditure of such funds; (ii) has not been administratively or judicially 
determined to have committed fraud or any other material violation of law involving such funds; and (iii) 
Contractor or its officers or employees have not been convicted of, or pled nolo contendere or guilty to, a crime 
involving the acquisition, use, or expenditure of such funds, or administratively or judicially determined to have 
committed fraud or any other material violation of law involving such funds. A breach of the foregoing warranty 
shall be deemed a material breach of this Agreement. In addition to the legal rights and remedies available to 
College under the Agreement and law, in the event of such a breach, College shall have the right to terminate 
this Agreement.  

 
18. Federally-Funded Agreement. If this Agreement is funded through federal contract or grant, directly or 

indirectly, Contractor shall comply with all applicable provisions of Attachment E. 
 
19. Non-Assignment. This Agreement is personal to Contractor. Contractor shall not assign any of the 

Contractor’s rights or delegate any of the Contractor’s obligations under this Agreement to any other person or 
entity without the written permission of College. Any attempted assignment or delegation by Contractor shall be 
void and ineffective.  

 
20. Referencing of Orders. For each order issued against this Agreement, College intends in good faith to 

reference the RFP used in procuring the Contractor’s services for pricing, terms and conditions, delivery 
location, and other particulars. However, in the event College fails to do so, College’s right to such terms, 
conditions, and particulars shall not be affected, and no liability of any kind or amount shall accrue to College. 

 
21. Price Adjustment for Multi-Year Contracts. Price changes will normally only be considered at the end of one 

Agreement Term and the beginning of another. Price change requests shall be in writing, submitted at least 
sixty (60) days prior to the end of the current Term, and shall be supported by written evidence of increased 
costs to Contractor. College will not approve unsupported price increases that will merely increase the gross 
profitability of Contractor at the expense of College. Price change requests shall be a factor in the Agreement 
extension review process. College shall, in its sole opinion, determine whether the requested price increase or 
an alternate option is in the best interest of College. 

 
22. Right to Offset. College shall have the right to offset against any sums due to Contractor, any expenses or 

costs incurred by College, or damages assessed by College concerning the Contractor’s non-conforming 
performance or failure to perform the Services under this Agreement, or any other debt owing College. 

 
23. Stop Work Order. College may at any time, by written order to Contractor, require Contractor to stop all or any 

part of the work called for by the Agreement (“Stop Work Order”) for a period of up to ninety (90) days after the 
order is delivered to Contractor, and for any further period to which the parties may agree. Upon receipt of the 
Stop Work Order, Contractor shall immediately comply with its terms and take all reasonable steps to minimize 
the incidence of costs allocable to the work covered by the order during the period of work stoppage. If a Stop 
Work Order issued under this provision is canceled or the period of the order or any extension expires, 
Contractor shall resume work. College shall make an equitable adjustment in the delivery schedules, pricing, or 
both, and the Agreement shall be amended in writing accordingly. 

 
24. Gratuities. College may, by written notice to Contractor, cancel this Agreement if it is discovered by College 

that gratuities, in the form of entertainment, gifts or other were offered or given by Contractor or any agent or 
representative of Contractor, to any officer or employee of College with a view toward securing an agreement or 
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securing favorable treatment with respect to the awarding or amending, or the making of any determinations 
with respect to the performing of such Agreement. In the event the Agreement is canceled by College pursuant 
to this provision, College shall be entitled, in addition to any other rights and remedies, to recover or withhold 
the amount of the cost incurred by Contractor in providing such gratuities. 

 
25. Insolvency. College shall have the right to terminate the Agreement at any time in the event Contractor files a 

petition in bankruptcy; or is adjudicated bankrupt; or if a petition in bankruptcy is filed against Contractor and 
not discharged within thirty (30) days; or if Contractor becomes insolvent or makes an assignment for the 
benefit of its creditors or an arrangement pursuant to any bankruptcy law; or if a receiver is appointed for 
Contractor or its business. 

 
26. Cancellation for Conflict of Interest. Pursuant to the provisions of A.R.S. § 38-511, College may, within three 

(3)  years after its execution, cancel this Agreement without penalty or further obligation if any person 
significantly involved in negotiating, drafting, securing or obtaining this Agreement for or on behalf of College 
becomes an employee or agent in any capacity of any other party or a Contractor to any other party with 
reference to the subject matter of the Agreement while the Agreement or any extension thereof is in effect. 

 
27. Non-Appropriation. Contractor acknowledges that College is a public institution and that the continuation of 

this Agreement from each fiscal year to the next during the Term shall be contingent upon the obligation of 
sufficient funding by the governing body for College. College shall notify Contractor party in writing as soon as 
reasonably possible after the unavailability of funding comes to its attention, but no later than sixty (60) days 
prior to the end of then fiscal year. This provision shall not be construed so as to permit College to terminate the 
Agreement in order to acquire similar goods or services from another party. 

 
28. Force Majeure. Neither party shall be held responsible for any losses resulting if the fulfillment of any terms or 

provisions of this Agreement are delayed or prevented by any cause not within the control of the party whose 
performance is interfered with, and which by the exercise of reasonable diligence, that party is unable to 
prevent. 

 
29. No Waiver of Right by College. No waiver by College of any breach of the provisions of this Agreement by 

Contractor shall in any way be construed to be a waiver of any future breach or bar the College’s right to insist 
on strict performance of the provisions of this Agreement. 

 
30. Dispute Resolution; Arbitration. In the event of a dispute arising under this Agreement, the parties shall 

exhaust all applicable administrative remedies provided for under the College Administrative Provisions. 
Additionally, this Agreement is subject to arbitration to the extent required by A.R.S. §§ 12-133 and 12-1518, 
and Rule 3.9 of Pima County Superior Court Local Rules. 

 
31. Severability. If any provision of this Agreement is held to be unenforceable, then that provision will be modified 

to the minimum extent necessary to make it enforceable, unless that modification is not permitted by law, in 
which case that provision will be disregarded. If an unenforceable provision is modified or disregarded, then the 
rest of the Agreement will remain in effect as written. 

 
32. Governing Law; Venue. This Agreement shall be governed by and interpreted in accordance with the laws of 

the State of Arizona, without regard to its conflicts of law principles.  Jurisdiction and venue for any dispute 
arising out of this Agreement shall exclusively rest in the Pima County, Arizona. 

 
33. Extended Contract; Cooperative Purchasing The College is an active member of the Strategic Alliance 

for Volume Expenditures (S.A.V.E.) Cooperative Agreement. Under the SAVE Agreement, and with the 
concurrence of the successful Proposer, other members of SAVE may access any subsequent contract 
resulting from this solicitation. If the proposer does not want to grant such access, it must be stated in its 
proposal. In the absence of a statement to the contrary, the College will assume that access is granted by the 
proposer to any subsequent agreement/contract.  
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INSURANCE REQUIREMENTS 
 
34. GENERAL INSURANCE REQUIREMENTS: 

 
34.1. Certificates of Insurance: Contractor shall, upon request, submit to the College Purchasing 
Representative certificates of insurance evidencing the coverage required in this Attachment as proof that the 
policies providing the required coverages are in full force and effect. The amounts shall not be less than the 
amounts specified below or such other amounts as specified in advance in writing by College. 
34.2. Self-Insurance: Any deductibles and self-insured retentions contained in any insurance coverage 
required by this Attachment shall be declared to College, and are subject to approval by College. Contractor shall 
be solely responsible for any such deductible and/or self-insured retention. 
34.3. Scope of Insurance Coverage: All policies, except for Workers’ Compensation, shall contain a waiver of 
subrogation in favor of the Pima County Community College District, its Board of Governors, employees, students, 
and any of its affiliates, subsidiaries or related entities. Contractor’s insurance coverages shall be primary as to any 
other insurance or source, and shall include a severability of interest clause. Coverage provided by Contractor shall 
not be limited to the liability assumed under the indemnification provisions of the agreement with College. 
34.4. Additional Insureds: For policies shown in Sections 2(B), 2(C), and 2(E) below, the insurance 
certificates shall name Pima County Community College District, its Board of Governors, employees, and students 
as an additional insureds with respect to liability arising out of the activities performed by or on behalf of Contractor.  
34.5. Notice of Cancellations, Changes to Coverage: Coverage afforded under the policies may not be 
cancelled, terminated, or materially altered until at least thirty (30) days’ prior written notice has been provided by 
Contractor to the College’s Purchasing Representative. 
34.6. Contractor’s Personnel, Agents, and Subcontractors: Contractor shall cause its subcontractors to 
provide and maintain appropriate types and amounts of insurance coverage and limits of liability, as determined by 
Contractor and agreed to by College, proportionate to the type of work to be performed and exposure to risk. 
Contractor shall not permit all persons or entities retained by, through, or under Contractor, from entering upon 
College’s premises or continuing the performance of the work unless such person or entity is and continues to be 
insured in accordance with requirements stated in this Attachment.  
34.7. Failure to Maintain Insurance: In the event Contractor and/or any person or entity retained by, through, 
or under Contractor fail to maintain required insurance coverage, College may, at its discretion, procure or renew 
such missing insurance coverage and charge the cost of such insurance premiums to Contractor.  

 
35. INSURANCE COVERAGE REQUIRED: 

 
35.1. Workers’ Compensation Insurance - Contractor shall procure and maintain Workers Compensation 
Insurance to cover obligations imposed by federal and state statutes having jurisdiction over Contractor, its 
employees, or both, engaged in the performance of the Agreement, as follows: 
 

Employer’s Liability      Statutory 
Each Accident       $1,000,000 
Disease – Each Employee     $1,000,000 
Disease – Policy Limit      $1,000,000 
 

35.2. Commercial (Business) Automobile Liability Insurance – Contractor shall procure and maintain 
Commercial Automobile Liability Insurance with respect to Contractor’s owned, hired, or non-owned vehicles 
assigned to or used in performance of the services under this Agreement, with the minimum coverage for each 
occurrence for bodily injury and property damage below. Insurance shall be endorsed for “any auto.” 

 
Combined Single Limit       $1,000,000 (CA 0001) 
 

35.3. Commercial General Liability Insurance – Contractor shall procure and maintain Commercial General 
Liability Insurance which shall be an occurrence form policy and shall include coverage for bodily injury, broad form 
property damage (including completed operation), personal injury (including coverage for contractual and employee 
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acts), and blanket contractual products, with the minimum coverage limits below. Contractors with excavation and 
underground risks shall have coverage for and exclusions removed for “x, c, and u.” 

 
Each Occurrence      $1,000,000 (CG 0001) 
General Aggregate      $2,000,000  
Products – Completed Operations Aggregate   $1,000,000 
Personal and Advertising Injury     $1,000,000 
Blanket Contractual Liability – Written and Oral   $      50,000 
Fire Legal Liability      $100,000,000 
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Section 8  
Mandatory Certification Forms  

 
CONFLICT OF INTEREST CERTIFICATION 

 
 
  
(date) 
 
The undersigned certifies that to the best of his/her knowledge:  (check only one) 
 
□ There is no officer or employee of College who has, or whose relative has, a 
substantial interest in any contract resulting from this RFP. 
 
□ The names of all public officers or employees of College who have, or whose relative 
has, a substantial interest in any contract resulting from this RFP, and the nature of the 
substantial interest, are included below or as an attachment to this certification: 
 
 
  
 
  
 
  
 
  
 
 
 
 
 
 
    
(Signature) (Phone) 
 
   
(Print name) (Email address) 
 
   
(Print title) (Federal Taxpayer ID Number) 
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Section 8 (continues) 
BOYCOTT OF ISRAEL CERTIFICATION  

 
 
 
  
(date) 
 
As required by the Arizona Revised Statutes § 35-393.01, College is prohibited from awarding a 
contract to any contractor for delivery of services, supplies, information technology or construction 
unless the contract includes a written certification that the company is not currently engaged in, and 
agrees for the duration of the contract to not engage in, a boycott of Israel. 
  
Accordingly, the Offeror certifies that: 
 
 it is not currently engaged in boycott of Israel, and will not for the duration of the resulting 
contract with College under this RFP engage in a boycott of Israel. 
 
 
 
 
 
 
 
A breach of the foregoing warranty shall be deemed a material breach of the resulting agreement. In 
addition to the legal rights and remedies available to College under the law, in the event of such a 
breach, College shall have the right to terminate the resulting agreement with the Offeror.  
 
 
 
 
 
    
(Signature) (Phone) 
   
(Print name) (Email) 
   
(Print title) (Federal Taxpayer ID Number) 
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Section 8 (continues) 
WORKER ELEGIBILITY VERIFICATION  

 
 
  
(date) 
 
As required by the Arizona Revised Statutes § 41-4401, College is prohibited from awarding a 
contract to any contractor who fails, or whose subcontractors/subrecipients fail, to comply with 
A.R.S. § 23-214 governing the employee verification requirement through the federal e-verify program.  
 
Accordingly, the Offeror warrants that: 
 
 (1) it complies fully with all applicable federal immigration laws and regulations that 
relate to its employees; that it shall, as applicable or required under A.R.S. § 23-214, verify, 
through the e-verify program as jointly administered by the U.S. Department of Homeland 
Security and the Social Security Administration or any of its successor programs, the 
employment eligibility of each employee hired to work on the resulting agreement with 
College; and 
 
 (2) that it shall, as applicable or required under A.R.S. §23-214, require its 
subcontractors and sub-subcontractors to provide the same warranties to the Offeror. 
 
 
 
 
 
A breach of the foregoing warranty shall be deemed a material breach of the resulting agreement. In 
addition to the legal rights and remedies available to College under the law, in the event of such a 
breach, College shall have the right to terminate the resulting agreement with the Offeror.  
 
Upon request, the College shall have the right to inspect the papers of each contractor, 
subcontractor or any employee of either who performs work hereunder for the purpose of ensuring 
that the contractor or subcontractor is in compliance with the warranty set forth in this provision. 
 
    
(Signature) (Phone) 
   
(Print name) (Email) 
   
(Print title) (Federal Taxpayer ID Number) 
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