Dear Patient,

Over the last four weeks, my staff and I have tried repeatedly to contact you by telephone, email and regular mail to schedule appointments to complete the emergency root canal treatment I began for you on June 6. You have not responded to any of these communications.

At your emergency visit, and in our telephone calls, e-mails and letters to you, we informed you that failure to complete the root canal treatment could result in serious problems for you, such as a severe infection and /or the loss of that tooth. Nevertheless, you have not made any subsequent appointments.

Therefore, this letter is to inform you that I am now terminating my dentist-patient relationship with you. I will be available to treat any emergency you might have related to this root canal treatment for the next 30 days, provided that you call the office to make an appointment and are prepared to pay for the treatment at the time of service. You must seek the regular care of another dentist as soon as possible. You can find information regarding area dentists in the telephone directory, online or by contacting the local dental society/association referral service.

Choose either a general dentist who can provide root canal therapy, or a dentist who specializes in root canal therapy, called an endodontist.

Once you have completed your root canal, you will need to have that tooth restored. In addition, you should seek care for any other dental problems you might have. I did not complete a comprehensive examination of your oral health at the time of your emergency visit, having agreed with you to wait until I completed this root canal emergency. Your new dentist should perform this comprehensive exam as soon as possible.

I will send a copy of your dental record and X-rays free of charge to you or your new dentist if you will send a signed, written request stating such. Please include the address to which you would like the records sent. Two days’ notice is needed before I can send the records, but I will be pleased to speak with your new dentist by telephone at any time.

Sincerely,

Dr. Dentist

cc: Patient File 
