
                                             

                     
November 1, 2013 
 
Dear Doctor, 
 
In mid-2011, we informed you of an impending shortage of IMMITICIDE® (melarsomine 
dihydrochloride) due to technical issues in the plant where IMMITICIDE is manufactured for Merial. 
Both Merial and the FDA’s Center for Veterinary Medicine (CVM) understand that IMMITICIDE is the 
only product available to treat canine heartworm disease and that there is a serious medical need for 
it. With the cooperation of FDA-CVM, Merial arranged as a temporary measure to import limited 
quantities of IMMITICIDE from our European supplier – the approved source of the product for 
international markets; however, this product is not FDA approved.  
 
Merial’s approved supplier continues to face technical issues and has informed Merial of their intent to 
close the facility where IMMITICIDE is manufactured by the end of 2013. Merial is pursuing other 
available options; however, securing approval of another manufacturer will take time. 
 
Merial’s approved supplier has recently manufactured a limited quantity of IMMITICIDE. With the 
cooperation of FDA-CVM, the product will be distributed in accordance with the current restricted 
distribution program. Please note that this product is labeled with an expiration date that is 
shorter than normal. It is imperative that this expiration date be respected. 
 
We ask for your cooperation in conserving this limited supply of IMMITICIDE by using it only for dogs 
in most urgent need of treatment. 
 
IMMITICIDE will only be available directly from Merial through a restricted distribution program. The 
product will not be available through our distributors nor will it be available for purchase to stock clinic 
inventory. As you identify new dogs that require treatment with IMMITICIDE we ask that you call 
Customer Care at 1-888-MERIAL-1 (1-888-637-4251), option 1 to report your case and request 
product. Your request will be added to the list and as product becomes available you will be contacted 
in the order in which your case was reported. 
 
Merial has a comprehensive pharmacovigilance system for the collection, evaluation and reporting of 
adverse events we receive. Merial strongly recommends you report all adverse events following the 
use of the European IMMITICIDE, the US approved IMMITICIDE product or any other Merial products. 
Merial requests that you include in your report the lot number of the product potentially associated 
with any suspected adverse event. Adverse events may be reported by calling our Technical Solutions 
Department at 1-888-MERIAL1 (1-888-637-4251), option 3. 
 
On behalf of Merial, I thank you for your understanding and cooperation. If you have any questions 
regarding the use of the IMMITICIDE product from our European supplier, please call our Technical 
Solutions Department at 1-888-MERIAL1 (1-888-637-4251), option 3. 
 
Sincerely, 
 

 
Hal Little, DVM 
Director, Field Veterinary Services 
Enclosure: FDA-approved IMMITICIDE Package Insert (Rev. 10-2010) 
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