Annexure
                            Maintenance Contract Template
This agreement is made at …………… (Place of agreement) on........... (Date of agreement) the……….................day of …….2012 between the........................... (local Body name), herein after referred to as “Customer” or the First Party” which expression shall unless excluded by or repugnant to the context be deemed to include his successor in office and assigns on the one party and M/s KELTRON represented by its managing Director, herein after referred to as “KELTRON or the Second Party” with its registered office at ........................................... which expression shall unless excluded by or repugnant to the context shall include its representative administrator, executives and assign on the Second party. for the maintenance services under the maintenance contract comprising preventive and corrective maintenance of computers and associated peripherals as per Annexure enclosed.
Whereas the Customer has the Computer Equipment and Peripherals shown in this Agreement hereof and is now desirous of availing the Comprehensive Maintenance Services for its Computer equipment and Peripherals installed at the ...........Gramapanchayath office located at .............................

AND WHEREAS the KELTRON has pleased to accept the offer and has agreed to perform the said maintenance services of the Computers and Peripherals and UPS as mentioned in this agreement, limited to the Computers and Peripherals as per Annexure.

AND WHEREAS the customer is desirous of entering into a service agreement with KELTRON as per Work order No……………….………… dated……………..………..for providing Comprehensive Annual Maintenance Service for the items mentioned in the Annexure installed at …………………………....................…………………for an amount of (Rupees…………….....................................…………........................………………….).
1.0
SCHEDULES TO THE AGREEMENT: The Annexure form an integral part of this agreement.  However during the currency of the agreement, the Customer is at liberty to add to or delete from this schedule any numbers of desktops, printers, UPS etc.,  if so warranted. In case of addition of work, the same will be done on already agreed and settled rates for the main contract of maintenance.
2.0
TERMS & CONDITIONS OF THE COMPREHENSIVE MAINTENANCE CONTRACT

2,1
The KELTRON, shall truly and faithfully carry on the said job as is done by the services/business houses in proper manner/standard fashion for the comprehensive maintenance of the Computers and Peripherals as mentioned in annexure to the full extent and satisfaction of the customer for the whole year, i.e., from…………… to ………………… During the term of this Agreement the Second Party agrees to maintain the Equipments in good working order and for this purpose will provide the following repair and maintenance service described herein:
2.2
The comprehensive maintenance includes preventive maintenance, quarterly regular services of the Computers and Peripherals as mentioned in the annexure and/or replacement of any items necessary for keeping the said items active and free from any defects or disturbance and also on any unscheduled call for corrective and maintenance services, taking appropriate measures/steps on time to set right its malfunctioning. 
2.3
Maintenance shall be provided on site for the equipment by KELTRON and Maintenance contract is comprehensive, which covers both the spare parts and labour. The replacement of all the spares (excluding, Printer heads, Fuser Assembly,  Plastic & Rubber parts, Printer ribbon, Toner cartridges, UPS batteries and LCD Panel )        is included under the Maintenance Contract. Broken and burnt parts, Parts damaged due to end user mishandling and parts damaged due to adverse electrical conditions on site, will not be covered under the AMC.

2.4
The replacement of defective spares with original spares or spares of equivalent specification will be done by the Second Party without any extra charge.
2.5
The comprehensive maintenance shall be carried out primarily at the premises of the Customer during the office hours. In case, the Second Party feels that the equipment cannot be repaired on‐site, they will carry the defective equipment with the consent of officials after giving due receipt of the equipment and deliver back the repaired equipment at the second Party’s own cost and risk to gel it repaired promptly.
2.6
The Operating environment condition in which the equipment is presently installed is quite satisfactory and the Second Party will not raise any condition with regard to the working environments for the equipment covered under the Maintenance Contract.

2.7
The Second party agrees to maintain uninterrupted service to the customer as per the terms and conditions of the agreement.

2.8
The First party agree to pay the total AMC charge for a period of one year is Rs……………………./-(Rupees…………………………………............................…only, which is inclusive of all taxes. The 100% payment will be made in advance.
2.9
The Second Party’s maintenance personnel shall be given access to the Equipments mentioned herein whenever necessary, for purposes of performing the repair and maintenance services indicated in this Agreement.  
2.10
The Second Party shall correct any faults and failures in the Equipments and shall repair and replace the defective parts of the Equipments during the Office’s normal working hours on all working days. In cases where unserviceable parts of the Equipments need replacement the Second Party shall replace such parts, at no extra cost with brand new parts. 
2.11
OS/Application Software & Database /Virus Support /Data recoveries are not included in  the scope of the proposal. 
2.12
The Second Party acknowledges that all material and  information which has or will come into its  possession or knowledge in connection with this Agreement or the performance hereof, consists of confidential and proprietary data, whose disclosure to or use by third parties will be damaging or cause loss to the Customer. The Second Party agrees to hold such material and information in strictest confidence, not to make use thereof other than for the performance of this Agreement, to release it only to employees requiring such information, and not to release or disclose it to any other party.
2.13
The KELTRON should provide preventive maintenance, corrective maintenance and break down calls for the items brought under the AMC agreement. All problems shall be reported by the customer over a web portal provided by KELTRON for this purpose.
2.14
The Second party shall conduct Preventive Maintenance and general servicing (including but not limited to inspection, testing, satisfactory execution of all diagnostics, cleaning and removal of dust and dirt from the interior  of the Equipment,  checking and testing of UPS batteries and necessary repairing of the Equipments) at least 4 times in a calendar year. 

2.15
Qualified maintenance engineers totally familiar with the equipments shall perform all repair and maintenance service described herein.  
2.16
The time for attending calls should not exceed 16 working hours. System down time should not exceed 24 working hours from the time at which the complaint is registered. If the down time is more than 24 working hours , the Second Party shall provide sufficient number of replacement as Standby arrangement immediately., so that the work is not hampered.  The packing/unpacking, transportation, loading/unloading, connection/ disconnection, configuration/re-configuration and any associated activity with the repair and maintenance of the equipments shall be the sole responsibility of the Second Party.

2.17
Penalty Clause: Failure in adhering to any of the terms and conditions mentioned in the scope of work will attract penalty clause. If the service level as above is not maintained, a penalty of @Rs.100/- per day shall be claimed by the customer. Maximum penalty shall be limited to 30% of the value of the AMC value of that machine. 
2.18
Notwithstanding the provisions mentioned herein, the customer shall have the right to cancel the contract for any default on the part of KELTRON due to non performance thereof.
2.20
Machines that are not in a working condition at the time of signing of contract will not be included in the AMC.  In such cases, these shall be included only after making it in a working condition, for which the cost will be charged extra.

2.21
The Second Party shall maintain a written maintenance and repair log and shall record therein each incident of the equipment malfunction, date and time of commencement and successful completion of repair work and nature of repair work performed at the Customers’ site,
2.22
Force Majeure shall mean and be limited to the following: 

a) War / hostilities 

b) Riot or Civil commotion 

c) Earthquake, flood, tempest, lightening or other natural physical disaster. 

d) Restrictions imposed by the Government or other statutory bodies which prevents or delays the execution of the order by the Second Party. 

2.22.1
Completion period may be extended to circumstances relating to Force Majeure by the Customer. The Second Party shall not claim any further extension for completion of work before the said stipulated period. Customer shall not be liable to pay extra costs under any conditions. 

2.23
The contract will be initially valid for one year period from the date of signing of this agreement and may be renewed further, which is at the discretion of the Customer and based on the satisfactory services provided by the Second Party. 
2.34
The Agreement shall be governed by Indian Law and both the parties consent to the jurisdiction of Thiruvananthapuram Courts in all matters regarding the Agreement. 
IN WITNESS WHEREOF the parties have caused this Agreement to be executed by the hands of duly authorised representatives on the day, month and year first before written.

Signed by





Signed by
(Signature with Seal)




(Signature with Seal)

ON THE FIRST PART



ON THE SECOND PART
In the Presence of witness:-



In the presence of witness:-
1.






1.

2.






2.
Annexure: Items included in the Annual Maintenance Contract
	Sl. No.
	Product Type
	Description/Brief Specification
	Make & Model
	Product Sl.No.
	Product unique Id (if assigned)

	1
	Server computer
	
	
	
	

	2
	Client Computer
	
	
	
	

	3
	Dot matrix printer
	
	
	
	

	4
	Laser Printer A4
	
	
	
	

	5
	Laser Printer A3
	
	
	
	

	6
	Inkjet Printer
	
	
	
	

	7
	Network Switch
	
	
	
	

	8
	Scanner
	`
	
	
	

	9
	UPS
	
	
	
	

	10
	
	
	
	
	

	11
	
	
	
	
	

	12
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