
Proposal for  Annual Maintenance Contract of computer/ printer/ scanner/peripherals and Local Area 

Networking (LAN) of IINRG 

 

PART-1 : AMC OF COMPUTERS/PRINTERS/SCANNERS/PERIPHERALS 

The Institute has approximately 61 computers, 53 printers, 3 scanner, 53 UPS Lan Equipments consisting of 9 

switch/hub. Firms are requested to submit the quotation in the following format. No other format will be 

accepted and will liable to be eliminated in the technical bids. 

 

Computer 

 

Computers Annual Rate per PC 

Pentium III  

Pentium  IV and above  

Server  

Laptop  

 

Printer 

 

Printers Annual Rate per printer 

HP   

Samsung  

Cannon  

Dot Matrix  

 

UPS/Inverter 

 

UPS Annual rate per UPS 

.5 KVA  

1 KVA  

2 KVA  

3 KVA  

5 KVA  

 

Scanners/External CD Writer 

 

Scanners Annual rate per 

Scanner/CD Writer 

Cannon  

HP  

 

PART-2 : AMC OF LOCAL AREA NETWORK (LAN) OF IINRG 

LAN EQUIPMENTS QUANTITY Annual Rate 

24 Port D-Link Switch 1  

16 port Hub 2  

8 Port D-Link Switch 4  

16 Port D-Link Switch 2  

 

 

 

 

Signature and seal of 

the Firm 

 

 

ANNEXURE I 

 



 

INDIAN INSTITUTE OF NATURAL RESIN AND GUMS, NAMKUM , RANCHI 

 

TERMS & CONDITIONS 

 

 

1. Annual Maintenance contract for computer and peripheral will be on non-comprehensive basis. 

During maintenance if any parts required to be changed after proper approval of competent 

authority, cost will be paid by the Institute. 

2. Party should have 2 years experience of similar kind of job (certificate required) 

3. Party should depute atleast one expert person on each working day from 9.30 AM to 4.30 PM at PME 

Cell. 

4. The maintenance has to be provided for 365 days during the working hours and also during holidays if 

required by IINRG. 

5. During the currency of the contract period it will be the responsibility of the contractor to keep the 

equipments in perfect working order. The repair works will be carried out at the location of the 

equipment except in exceptional circumstances when the equipment or any components are required 

to be made by the contractor at their office. The installation of software ( Provided by the Institute ) 

and configuration and Virus detection, prevention as well as removal will be also done by vendor. 

6. Necessary estimates will be submitted by the firms in respect of any Computers and peripherals 

which require repair before taking them on AMC. It may be noted that no separate estimate for repair 

after awarding AMC shall be entertained. 

7. The payment towards AMC charges would be made at the end of each quarter on production of 

satisfactory reports from the concerned user / officers and compliance report from Nodal Officer of 

this Institute with the Bill / Invoice. 

8. If the contractor fails to attend the complaints within 24 hours and repair the Computers and 

peripherals within a period of 3 days from the date of lodging of the complaint, Contractor will have 

to provide an standby for the same failing which may be caused of violence of contract and may be 

terminated from the AMC award after giving one month prior notice.  

9. An agreement will be signed between The Director , IINRG, Namkum and Awarded Contractor. This 

shall be period of 12 months effective from the date as intimated by this institute, however the 

contract may be extended for another one year on mutual agreement on same Terms and conditions 

& rates. The Director may terminate this agreement any time during its currency, without assigning 

any reason. 

10. Party having the lowest quotation i.e. the (Total of  Part1+Part2) will be awarded the contract. 

 

  

 

 


