Bensman Home Computer Repair

Repair Services Contract

| agree to pay twelve equal payments of 24.95 plus sales tax per month to Bensman Home
Computer Repair.

In return I shall receive six hours of home computer repair.

If any of the hours are unused in any twelve month period the subscriber may roll one hour over
to the next year up to a total of three hours.

If a subscriber uses more than his six hours in one repair session or uses all of his hours up
before his twelve month period has expired he may pay for the remainder of the session at an
hourly rate of $70.00 or he may opt to pay the remainder of the outstanding twelve month period’s
fees and thereby immediately extend his service by six hours and twelve months.

If an unsubscribed client needs service and then wishes to subscribe to my Priority One Plan a
fifty percent discount will be given on the initial service up to $100.00, provided the client then
subscribes for twelve months of the service at $24.95 a month.

Service is to be calculated at a one hour minimum charge with each subsequent fifteen minute
increment being charged as one half hour and each half hour increment being charged as one full
hour.

Service is to be provided at the convenience of the subscriber and as the provider's schedule
permits.

The service will be an automatically recurring charge to the client's credit card unless the client
cancels the service. At the end of a twelve month period the client will automatically receive 6
more hours of computer repair plus one hour from the previous year if one has been unused up to
atotal of three hours.

A subscriber may cancel the service at any time. At time of cancellation the balance of his
subscription must be paid. If he cancels his subscription he still retains the balance of his hours
until the twelve months following his initial subscription sign up date.

If a subscriber cancels without notification the subscriber is responsible for any and all fees
charged to Bensman Home Computer Repair by the subscriber's credit card company or bank.

This rate does not include costs for parts. Those are to be paid for by the client in addition to the
monthly contract fee.

Request to cancel must be provided in writing or via email.

I have read, understand and agree to all of the above.



Date

Print Name

Date

Signature

If you have any questions please contact David Bensman at 901-830-4362



