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Derby Street Pastors Volunteer Agreement


Overview

Volunteers are the lifeblood of Derby Street Pastors. We hope that you enjoy working and ministering with us and feel a full part of the team.
This agreement tells you what to expect from us, and what we expect from you. We aim to be flexible, so please let us know if you would like to make any changes and we will try to accommodate them.

Derby Street Pastors exists for the benefit of all people in the City who have the right to expect the highest standard of conduct from all Derby Street Pastor staff and volunteers.  Any departure from this standard will always be regarded as a serious matter. This agreement form sets out to ensure that you are aware of the standards we expect when performing your volunteering role.

You must sign this agreement only if you are happy with the terms. If you are unsure about what is expected of you in your volunteering capacity, you must seek further clarification from the Street Pastor Coordinator Manager. If you do not wish to sign this agreement, you will not be able to volunteer with us.
DCM Commitment

We, Derby Street Pastors, will do our best:

1) To introduce you to how the organisation works and to your role in it as a Street Pastor.

2) To provide training to equip you for your work.
3) To provide a uniform for as long as you are a Street Pastor.
4) To give you clear feedback on your work and development.

5) To provide clear lines of communication with the Street Pastor Coordinator and Administrator for you to feed back to us.
6) To respect your skills, dignity and individual wishes and do our best to meet them.

7) To consult with you and keep you informed of possible changes to the service we provide.
8) To insure you against any injury you suffer or cause due to negligence.
9) To provide a health and safety plan and risk assessment to ensure you operate in the safest possible environment

10) To try to be as flexible as possible to allow for changes in your availability – one-off or long-term.
11) To pray for you in your ministry as a Street Pastor and to seek to encourage others to pray for you.
12) To try to resolve, fairly, any problems, grievances or difficulties you may have while volunteering with us.
13) Either to review or to terminate your services as a volunteer with reasonable notice and explanation. Termination would only result where there is deemed to be a serious breach of the principles and rules of Derby Street Pastors. 
Signed on behalf of Derby Street Pastors
Signature:
Position:
Name (print):




Date:

I, (name of volunteer) 


agree to do my best:
1) To understand that my first six months as a volunteer is on a probationary basis and that I will attend a review with the management team to ensure the experience is meeting my expectations and that of the Street Pastors Programme

2) I understand the requirements of role in which I have volunteered.
3) To conduct myself in a manner that upholds the reputation of Derby Street Pastors. This includes acting in a manner which treats staff, other volunteers and all service users courteously and with dignity at all times.
4) To follow Ascension Trust & Derby Street Pastors ethos and procedures, including those relating to health & safety, equal opportunities, confidentiality & data protection.
5) To fulfil my commitment to 12 nights a year on patrol as a Street Pastor, and to give as much warning as possible to the Team Leader or Street Pastor Administrator whenever I cannot work on a given night.
6) To fill my agreed financial contribution towards the cost of the project. (£50 per year).
7) To commit myself to be present at training sessions, understanding that the training is designed to equip me to do my work better as a Street Pastor.
8) To attend any training sessions I do miss and to complete the full training within 18 months.
9) To accept the direction and leadership of the Street Pastor Coordinator and Administrator,  and of Team Leaders when on duty as a Street Pastor.
10) To recognise I am part of a team and that we need to be able to depend on one another.
11) To pray for the work of Street Pastors and particularly for the others in my team.
12) To maintain confidentiality so that the individuals we meet will have the confidence to speak freely, however we need to make our boundaries clear. If a serious crime is discussed we have to report it, but we are not Police informers.
13) To bring to the attention of the Team Leader, or designated contact, any problems or concerns I encounter during my voluntary work so they can be discussed and resolved between the relevant parties.
14) To offer the same unbiased caring service to all regardless of disability, political or other opinion, race, religion, sex or sexual orientation and marital status.
15) To inform the Derby Street Pastors’ Management Committee of any relevant change in my personal circumstances that could affect my role as a volunteer. These may include changes to my contact details, health, church life or any changes in my criminal record.
16) To return the uniform when I stop being a Street Pastor.

17) To give reasonable notice (minimum 1 month) should I wish to terminate my services as a volunteer.
18) To understand that the Derby Street Pastors can terminate my services as a volunteer if my behaviour or attitude are inconsistent with the principles, policies or practices as laid out in the Street Pastors Manual and highlighted during Roles & Responsibility training.
This agreement is binding in honour only, is not intended to be a legally binding contract between us, and may be cancelled at any time at the discretion of either party. Neither of us intends any employment relationship to be created either now or at any time in the future.
Signed by volunteer:

Name (print):
                               Date:


