
 
 

Date ………………… 
 

Day …..  of …… 
 

RECORD OF ATTENDANCE/CUSTOMER SURVEY 
 

 

Case Reference No. 
 

Venue 
 

 
Issued decisions on planning appeals & called-in applications can be viewed on the 
Planning Portal site - www.planningportal.gov.uk/planning/appeals/online/search  
Decisions for rights of way, countryside and access casework will be posted on - 
www.planningportal.gov.uk/planning/countryside  
 
How we use the personal information captured on this form 
 
In voluntarily completing this form you are agreeing to provide contact information to help with 
the running of this event – for example, we may ask the local planning authority to notify you if 
this event needs to be resumed.  We may also wish to invite you to complete a customer survey 
to help us develop and improve our services.  This will be done by email and will take just a 
couple of minutes to complete.  If you are happy to help us, please mark the ‘Survey 
Participation’ box with an ‘x’.  The results of the survey may be published but this will not include 
information which will identify you. 

If you do not want others at this event to see your personal details, please use a separate 
form and hand it to the Inspector. 

Please note - If you speak at this event, your name will be included in the list of appearances 
which is made publicly available with the decision. 

PLEASE USE BLOCK CAPITALS 
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Details of how we use the personal information captured on this form are overleaf. 
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